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2014
Scam Jam

Elder Fraud & Financial Abuse Conference
THURSDAY, APRIL 3, 2014

KEYNOTE SPEAKERS

LAWRENCE WASDEN, Idaho Attorney General

~ Attorney General Wasden is a 25-year veteran of the Office of the Attorney General and
| | a leader in the national effort to protect children from Internet sexual predators. He is a
) | strong advocate for crime victims’ rights who has worked to help victims break the cycle
' | of domestic violence. A firm and fair prosecutor, Mr. Wasden is known for his even-
b handed approach in public corruption cases. Strongly committed to open government,
he works to educate Idahoans regarding the state’s open meeting and public records
laws. Attorney General Wasden’s advocacy for senior citizens has led to better laws,
giving ldahoans more control over their health care at the end of life.
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Local Senior Services
Aging & Long Term Care (208)758-2355

Information & Assistance
Area Agency on Aging (208) 743-5580 TH U RS DAY!
Home Care Services (208) 758-1458 AP R| |_ 3, 201 4

STEVEN ORR, Lewiston Chief of Police

Chief Orr assumed command of the Lewiston Police Department in January 2008. He
has 32 years of law enforcement experience. Chief Orr was in the hospitality industry and
casino operations in Nevada and California prior to starting his law enforcement career in
Nevada. Chief Orr holds a Masters of Justice Management degree from the University of

Lewiston Senior Nutrition Program (208) 743-6983 Nevada
Meals on Wheels (208) 799-5767 L . CI k
_ _ )./ 2o el BILL DEAL, Director of the Idaho Department of Insurance
Retired Senior Volunteer Program (208) 746-7787 » State Co"ege Director Deal was appointed by Governor Otter to serve as Director of the Idaho Depart-
. o _ h Aven ment of Insurance in 2007. Mr. Deal, owner/managing partner of the W.W. Deal Insur-
Senior Citizens Center (208) 983-2033 L:V(\)I?Sf(:n IDe83u5e°1 ance Agency in Nampa, Idaho, has worked in the insurance industry for 46 years, and
Senior Round Table (208) 758-3816 y brings a unique perspective on the world of insurance.
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SHREDDING SERVICES TO THE LEWISTON SCAM JAM
EVENT. SHREDDING WILL BE AVAILABLE FROM 7:30 A.M. TO
9:00 A.M. — 20 LB. LIMIT PER PERSON.
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LOCAL HELP FOR PEOPLE WITH MEDICARE Idaho Commission On Aging



http://www.rotary.org/RIdocuments/graphics/logos-Rotary-emblem.zip

MORNING SESSIONS

AFTERNOON SESSIONS

Snake River Conference Room

§:00

9:00 am -9:10 am

BREAKOUT SESSION LOCATIONS

Clearwater River Conference Room Student Union Building

am -8:45am: Registration and Resources

EVENT SPEAKERS

OPENING CEREMONIES HOUSEKEEPING
Ray Rosch, Executive Director of Interlink Volunteers — Faith In Action

9:10 am -9:40 am

WELCOME BY LEWISTON POLICE CHIEF STEVEN ORR
"If it sounds too good to be true, it probably is." - An Overview of Scams

9:45 am -10:15 am

AFFORDABLE CARE ACT & SCAMS
Bill Deal, Director, Department of Insurance

10:15 am - 10:25 am

10:30 am - 11:10 am

BREAK
BREAKOUT SESSIONS
INVESTMENT FRAUD: PSYCHOLOGY OF FRAUD PREVENTING ABUSE
PROTECTING YOUR Cathy McDougall and OF ADVANCE
NEST EGG Cheryl Tussey DIRECTIVES
Kurt Merritt Jeannine Ferguson, Esq.

11:15 am - 11:55 am

MEDICARE IN ACTION: DOING A NUMBER ON YOUR NUMBER—MEDICARE
FRAUD PREVENTION
Penny Wilhelm and Tonya Steele

12:00 pm -1:00 pm

LUNCH WILL BE SERVED IN THE SNAKE RIVER ROOM

Keynote Address by LAWRENCE WASDEN, Idaho Attorney General
“SCAM STRATEGY: THE ART OF SAYING NO AND OTHER TOOLS FOR GUARDING

1:10 pm —1:50 pm

AGAINST FRAUD’
BREAKOUT SESSIONS
SCAM SMACK DOWN CAREGIVER SCAM PROOF YOUR
BBB/AGO SCAMS HOME
Beve Bryant and Dr. Sarah Toevs Paul Roy

Lonny Tutko

1:55 pm — 2:05 pm

BREAK

2:10 pm - 2:50 pm

IDENTITY THEFT PANEL
Neal Custer, Chief Orr, Deby Lutes

2:55 pm - 3:10 pm

“CALL TO ACTION”
Thomas F. Trail

3:10 pm - 3:30 pm

CLOSING CEREMONIES AND PRIZE DRAWING
Paul Roy

RAY ROSCH

A resident of Idaho since 1975, Ray re-
tired as Chief Financial Officer of Tribune
Publishing Co. in April of 2004 and began
his work with Interlink Volunteers — Faith
in Action as Executive Director April 5,
2004.

KURT MERRITT

Kurt is an ldaho licensed attorney with
over 15 years of securities regulation and
compliance related experience. Kurt has
worked for the Securities Bureau of the
Idaho Department of Finance since 2008
reviewing Idaho public and private securi-
ties offerings, examining investment advi-
sors and investigating violations of the
Idaho Uniform Securities Act.

CHERYL TUSSEY

Cheryl began her work in consumer fraud
prevention while developing volunteer
programs in 18 Orange County, CA law
enforcement agencies. She continued
her consumer fraud prevention work as
an AARP Idaho staff member assisting
the development of statewide Senior
Scam Jams. Retiring in 2009, Cheryl con-
tinues this work as an AARP volunteer.

CATHY McDOUGALL

Cathy is the Associate State Director for
Community Outreach in the AARP Idaho
State Office. Previously, Cathy was a
Senior Legislative Representative in the
AARP Department of State Affairs in
Washington DC on the Health and Long-
Term Care Team.

JEANNINE FERGUSON

Jeannine is the Managing Attorney of the
Lewiston office of Idaho Legal Aid Ser-
vices. She has worked in Idaho Legal Aid
offices in Idaho Falls, Caldwell and Boise,
as well as legal services programs in Ore-
gon and Maryland.

PENNY WILHELM

Penny is the Senior Medicare Patrol
(SMP) Volunteer Program Manager
for the Area Il Agency on Aging in
Lewiston. Sheis a local Lewiston Na-

tive who enjoys traveling and experienc-
ing all the Pacific Northwest has to offer.
Penny is a knowledgeable counselor with
25 years of experience in the financial
industry.

TONYA STEELE

Tonya Steele has worked with the SHIBA
program explaining Medicare benefits
since 2005. With nine years of experi-
ence in this position, Tonya works with
Medicare beneficiaries to help them navi-
gate the Medicare Program, as well as,
conducting educational presentations to
the public and training volunteers to help
in their communities. Tonya’s work with
SHIBA also includes cases involving
Medicare fraud and fraud reporting.

BEVE BRYANT

Beve encourages BBB Accredited Busi-
nesses to get the most from their affilia-
tion with the BBB Serving the Snake Riv-
er Region. Beve previously worked for the
BBB from 1999-2012, now volunteers her
time speaking on scams and BBB ser-
vices to the community and its Accredited
Businesses.

LONNY TUTKO

Lonny has been employed as a Consum-
er Specialist with the Idaho Attorney Gen-
eral’'s Consumer Protection Division since
2005. His duties include dispute resolu-
tion of consumer complaints, writing and
updating Consumer Protection manuals,
and providing information and referrals to
citizens who contact the office. He also
travels to different areas of the state to
attend informational fairs and give
presentations on various consumer is-
sues.

DR. SARAH TOEVS

Dr. Toevs is actively involved in the Idaho
Lifespan Respite Coalition and is a found-
ing member of the Justice Alliance for
Vulnerable Adults (JAVA). She is a facul-
ty member at Boise State University
where she teaches in health sciences and
gerontology and directs the Center for the
Study of Aging.

NEAL CUSTER

Neal has over 40 years experience in
investigations and security management.
He has been an Adjunct Professor at Boi-
se State University in the Criminal Justice
Department for 16 years. He is currently
the President of the Idaho Crime Preven-
tion Association.

DEBY LUTES

Deby is the Vice President and Manager
of Columbia Bank and has over 35 years
of experience in the banking industry.
Deby is a proud resident of the Lewiston-
Clarkston Valley and is involved in a num-
ber of community organizations.

THOMAS F. TRAIL

Tom, an Idaho native, is the current vol-
unteer State President for AARP Idaho
and a former Republican Idaho State
Representative. He served in 2002 repre-
senting District 6 and previously served
consecutively in the Idaho House of Rep-
resentatives from 1997 until 2001 when
the seat was in District 5. Mr. Trail retired
from the Idaho Legislature in 2012 after
16 years of service.

PAUL ROY

Paul J. Roy is the Designated Broker for
Coldwell Banker Tomlinson Associates
serving the Lewiston Clarkston Valley.
Paul is responsible for Agent/Business
Recruiting, Development, Training, and
Management of all Employee, Agent, and
Company Business and Financial activi-
ties.

"‘REMEMBER... IF IT SOUNDS TOO 600D TO BE TRUE, IT PROBABLY IS/"




