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Idaho Commission Agency Mission

on Aging To set priorities, coordinate, develop policy, and
evaluate state activities relative to the objectives of
341 W. Washington
3rd Floor
Boise, Idaho 83702 Services Act.

the Older Americans Act and the Idaho Senior

Phone: 208-334-3833
Fax: 208-334-3033

Agency Vision
Email: To provide services and supports that improve the
icoa@aging.idaho.gov quality of life for older Idahoans, and people with
disabilities, so they can live independent,
Website:

meaningful, and dignified lives within the

www.aging.idaho.gov
community of their choice.

"Most of us don't have family support to transport
us back and forth to enjoy the fellowship that so
many of us crave, and need to survive." Consumer

Comment

"It's everything, and without it I wouldn't have the
same opportunities to come to the center to enjoy
lunch, get to doctor's appointments, run errands, or
go out on fun outings." Consumer Comment
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ADMINISTRATOR’S MESSAGE

Welcome to the Idaho Commission on Aging.

Ower the past year, the Idaho Commission on Aging (ICOA) focused on
standardizing the delivery of services to our seniors. This effort guarantees
all Idaho seniors are provided the same services they deserve regardless of

where they live in the state.

This process included input from the Administration for Community
Living (ACL) and the Area Agencies on Aging (AAA). A comprehensive
analysis of all senior service programs was conducted with emphasis on
Federal and State laws that govern the delivery of the Older American Act

and State Senior Services Act requirements.

These statewide standards provide ICOA an opportunity to collect
comparable AAA service data, that state and federal funds are being used
appropriately, and federal reporting is accurate. Processes and procedures

are available on-line at www.aging.idaho.gov.

The benefits of these efforts have ensured a more efficient streamlined
approach for eligible consumers, a reduction in duplication of effort, and

an increase in senior services.

I respectfully submit on behalf of our dedicated employees, the Annual
Report for State Fiscal Year 2013.

o Ll

Sam Haws

Administrator

Sam Haws, Administrator
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http://www.aging.idaho.gov�

Board of
Commissioners

Area ]
Carey Ann Spears

Areall
David Pankey

Area III
Lorraine Elfering

Area IV
David Maestas

Area V
Sharon Sturm

Area VI

Coleen Erickson

At Large
Victor Watson

INTRODUCTION

The Idaho Commission on Aging (ICOA) serves Idaho’s seniors
and people with disabilities by safeguarding their rights, fostering
self-sufficiency, providing counseling, and advocating on their
behalf. The ICOA provides opportunities for individuals to access
a comprehensive array of private and public pay, and long term
care support services through “Single Access Points” operated by
the Aging and Disability Resource Centers (ADRCs).

The Older Americans Act (OAA) authorizes the State to designate
a State Unit on Aging (SUA) to administer federal programs in
Idaho. As the SUA, ICOA has the authority to: develop and
manage budgets and programs, propose statutory changes and
administrative rules, and develop the required State Plan to
address the needs of older Idahoans, people with disabilities and

their caregivers.

The Idaho Commission on Aging was designated by the Governor
as the SUA, pursuant to the Older Americans Act of 1965, as
amended, Section 305. The ICOA is considered an independent
Commission directly under the Governor’s office and administers
and ensures compliance of state and federally funded programs

under the Older Americans Act and the State Senior Services Act.
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OLDER AMERICANS ACT SERVICES

DIRECT SERVICES

Direct Services are those Older Americans Act services that the
Idaho Commission on Aging contracts with an Area Agency on Aging
to provide services to seniors and people with disabilities.

HOME DELIVERED MEALS
/[ 1 he denios
_ONY)

Ketchum Mayor, Randy Hall,
delivering Home Delivered Meals

The Home Delivered Meals program provides at least one home delivered
meal per day to homebound seniors. The meals may consist of hot, cold,
frozen, dried, canned, fresh, or supplemental foods, five or more days a
week.
e Over 90 percent of home delivered meal and 75 percent of congregate
meal participants report they can continue to live in their own home as
a result of these programs.

Consumers Served: 4,049 Meals Provided: 510,387

Congregate meals are prepared and served in a congregate setting
providing older persons 60 or over a well-balanced diet, including
nutrition counseling, education, and other nutrition services.

e The cost of a one-year supply of congregate or home delivered meals for
an individual equals about the cost of one day in the hospital.

Consumers Served: 13,663 Meals Provided: 501,829

Respite assistance provided by
Family and Friends Home Care

Respite encourages and supports the efforts of caregivers to maintain
functionally or cognitively impaired persons at home.

e Provide brief period of relief to caregivers
e Restore mental and physical well being of the caregiver
¢ Companionship and socialization for care recipient

Consumers Served: 241

HOMEMAKER

Consumer receiving help from
Helping Hands Home Health

Homemaker services provide assistance to eligible older individuals to
compensate for functional or cognitive limitations.
Assistance with:

e Light housework and meal preparation

e Managing money

e Shopping

Consumers Served: 772

TRANSPORTATION

Area 111 - 91 year old volunteer

Transportation services promote independent living by:
 Reducing isolation
e Assisting persons who have difficulty using regular transportation
¢ Includes door-to-door, fixed route, scheduled, and ridesharing services

Consumer Boardings: 65,142

Idaho Commission on Aging 5
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OLDER AMERICANS ACT SERVICES

DIRECT SERVICES, cont.
DISEASE PREVENTION/ Evidence based health promotion programs for improving the health
HEALTH PROMOTION and well-being among seniors 60 years and over.

e AAAT-HomeMeds, Care Transitions Intervention

o AAAII - Project Grace, HomeMeds, Older Adult Dental Hygiene
o AAAIII - Living Well in Idaho (CDSMP)

e AAA IV - Over Sixty & Getting Fit, Medication Management

e AAAV - HomeMeds

o AAA VI-HomeMeds, CDSMP, Dental Services

CSI— Over 60 & Getting Fit

IN-HOUSE SERVICES

In-House services are those Older Americans Act and State services that an Area Agency on
Aging directly provides to seniors and people with disabilities.

INFORMATION & The Information and Assistance provides information about available
ASSISTANCE long term care services and supports (LTSS) to the individuals within
: ' their communities, including information relating to assistive
technology.

» Easy access to services from a single source of information
e Refer individuals to private and non-profit organizations
 Provide a list of local resource information

Area V — Information and Consumer Contacts: 24,118
Assistance
CASE MANAGEMENT Case Management is for those consumers who cannot set up and

manage their own in-home, community based or institutional long term
care services.

o Assessment of the individual
e Development and implementation of a service plan

e Coordination and monitoring of in-home services and community
based resources

Area V — Consumer and Case

Manager Consumers Served: 6,677 Hourly Units: 29,170

OUTREACH SERVICE Outreach focuses on identifying those older persons who have the
i greatest economic or social need, with particular attention to low-
income minority elderly, elderly living in rural communities, and
severely disabled elderly.
e Identify and prioritize older individuals who have the greatest
economic and social need

e Inform individuals of qualifying benefits

Avea 1] — Resource Health . . . .
Promotion Table e Assist with enrollment in available programs

Consumer Contacts: 23,577
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SUPPORTIVE SERVICE STATISTICS

The Older Americans Act funding is used by the Area Agencies on Aging (AAAs) to
deliver services to seniors and their caregivers. These services are tracked by the AAAs as
a unit of service such as hour increments, a meal delivered, or a contact made. Units vary

based on the service.

Services assist seniors in their decisions to avoid institutional placement and to remain in
their homes. The graphs below represent services delivered by the AAAs in State Fiscal

Year 2013.
Supportive Service Key Statistics
600,000
500,000
400,000
300,000
200,000
100,000
) Home Congregate | Homemaker Resplte & Case Informatien
Dellvered Meals {Hours) Adult Day | Management and
Meals (Meals) Care {Hours) {Hours) Assistance
{Meals) {Contact)
W SFY 2011 518,597 523,542 651,369 33,873 34920 23,764
ESFY 2012 530,111 528,265 51,168 34,885 33,696 23,090
SFY 2013| 510,387 501,829 34,772 24,584 29,170 24,118
Service Provided Areall Arealll Areallll Area IV ERY AreaVl Total
Home Delivered Meals
53,952 | 62,240 196,648 74,370 | 56,501 66,676 | 510,387
(Number of Meals)
Congregate Meals
62,546 | 48,996 173,806 91,658 | 70,917 53,906 | 501,829
(Number of Meals)
Information and
] 6,137 718 8,794 2,638 1,676 4,155 | 24,118
Assistance (Contacts)
Case Management
) 3,249 1,648 8,495 11,750 1,427 2,602 | 29,170
(Hourly Units)
Homemaker
] 9,546 3,636 7,892 5,806 3,489 4,405 | 34,772
(Hourly Units)
Respite & Adult D
espite S ACUT B3y 5963 | 5,118 6371 5227 1,119 786 | 24,584
Care (Hourly Units)
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Volunteer Ombudsmen
at an all team meeting

Area II - Nez Perce Tribe,
newly certified Volunteer

IDAHO LONG TERM CARE OMBUDSMAN REPORT

An Ombudsman advocates for the rights of older individuals and
people with disabilities who are in assisted living and nursing
home facilities. Idaho has one State Ombudsman who oversees
seven local Ombudsmen. The local Ombudsmen are located in each
Area Agency on Aging and monitor the 14,823 facility beds in
Idaho: 6,041 of the beds are in the 78 nursing homes and 8,782 are in
the 287 assisted living facilities.

The local Ombudsman recruit and train volunteer Ombudsmen in
their respective areas. Volunteers are vital to the program and
provide hours of service to residents of assisted living facilities and
nursing homes. Fifty four volunteers donated 5,447 hours
conducting unannounced visits, making presentations and
investigating complaints.

The Ombudsman program was established and is funded by the
Older Americans Act and the Idaho Senior Services Act and
authorizes the Ombudsman to investigate and resolve complaints
made by, or on behalf of individuals in these long term care
facilities.

In State Fiscal Year 2013, the Ombudsmen provided the following
services:

Ombudsman o Made 4,365 visits to long term care facilities.

o Provided long term care consultation to 3,346 clients/families
and facility staff.

o Investigated 1,763 complaints. The top complaints were
discharge and evictions; legal issues such as wills, guardianship,
or powers of attorney; or failure to respond to requests for
assistance and care planning problems.

State Ombudsman Key Statistics
5,000 7
4,500 [
4,000
3,500
3,000
2,500
2,000
1,500
1,000
500
i Visits Consultations Complaints
= SFY 2011 4,523 4,478 1,928
B SFY 2012 4,572 3,564 1,745
" SFY 2013 4,365 3,346 1,763

Idaho Commission on Aging 8 2013 Annual Report



OTHER SERVICES

Other Services are those federal programs that support direct and in-house services or are
services implemented by a combination of Area Agencies on Aging and other contractors.

NATIONAL FAMILY CAREGIVER
SUPPORT PROGRAM (NFCSP)

ADMINISTRATION ON AGING

National Family Caregiver Support Program gives support

and training to help caregivers make decisions, resolve

problems, and develop skills to carry out their caregiving

responsibilities.

e Provide counseling, support groups, caregiver training and
respite (temporary relief from caregiving)

e Provide public awareness about caregiving services and how
they are accessed

e Counsel caregivers on private pay options

NUTRITION SERVICES INCENTIVE
PROGRAM (NSIP)

USDA United States Department of Agricullune
a Food and Nutrition Service

NSIP provides supplemental incentive funding to be
distributed to the meal site providers through the Area
Agencies on Aging based on the number of meals served in the
prior year.

e Reduce hunger and food insecurity

e Promote socialization

e Promote the health and well-being of older individuals by
assisting them to access nutrition and other disease
prevention and health promotion services

ELDER ABUSE PREVENTION

PROTECT SENIORS
Take a stand against ELDER ABUSE.

YEAR OF ELDER ABUSE PREVENTION

Elder Abuse Prevention offers support activities to prevent
elder abuse, neglect and exploitation.

e Assist older individuals in determining their rights
 Help older individuals make informed decisions

¢ Individuals benefit from support and opportunities
promised by law

SENIOR COMMUNITY SERVICE
EMPLOYMENT PROGRAM (SCSEP)

/_\
ExperienceWwWorks

Formerly Gresn Thumb

SCSEP is an employment training program for low income
older individuals who need to enhance their skills to be able to
compete in the job market.

e Employment training

o Participants receive subsidized training wage

e Assistance for individuals to re-enter the workforce

Idaho Commission on Aging 9
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OLDER AMERICANS ACT DISCRETIONARY GRANT PROGRAMS

In addition to the ongoing grants, the Administration for Community Living provides
additional funding opportunities through a competitive award process.

AGING AND DISABILITY RESOURCE
CENTER (ADRC)

Idaho’s

Aging & Disability

esource
Center

An Inltiative of the U.S. Department of
Health and Human Services
And The Idaho Commission on Aging

The ADRC is a single access point for individuals to obtain

information about long term care services and support.

e Individuals can find resources by calling 211 or through the
ICOA website: www.aging.idaho.gov

e Trained staff provide options counseling to assist in
determining long term care needs and supports

e Provide person-centered planning for transitioning out of
hospitals or skilled nursing facilities

MEDICARE IMPROVEMENTS FOR
PATIENTS AND PROVIDER ACT
(MIPPA)

FACL

CMS.gov

Provide Medicare wellness benefits and Medicare Part D (stand-
alone prescription drug coverage insurance) education to
beneficiaries.

 Aid Medicare beneficiaries to understand their eligibility for
Medicare savings programs

e Alert Medicare beneficiaries of changes in the annual election
enrollment

ALZHEIMER’S DISEASE SUPPORTIVE
SERVICES PROGRAM (ADSSP)

Expand caregiver support of individuals with Alzheimer’s

through a web-based training program called Building Better

Caregivers.

e Trains caregivers how to take care of themselves as they take
care of loved ones with Alzheimer’s

e Provides peer to peer caregiver support

Idaho Commission on Aging 10

“I moved to Idaho in early August to be closer to family that
could help with my care. Meals on Wheels helped
immensely for approximately five weeks while I recovered
from several health setbacks and additional services could
be applied for. The meals were also a relief for my family
as they could not take the time from work each day to help
as they would have liked. Thank you.” Consumer
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SENIOR MEDICARE PATROL (SMP)
MEDICARE FRAUD PREVENTION REPORT

The Idaho Commission on Aging (ICOA) administers a Medicare fraud prevention program
called the Senior Medicare Patrol (SMP). The SMP program deters Medicare fraud through
educating Medicare beneficiaries, their families and caregivers to prevent, detect, and report
health care fraud, errors and abuse.

The ICOA contracts with providers to develop regional SMP volunteer programs. In State
Fiscal Year 2013, 103 trained SMP volunteers, mostly retired citizens, offered their time and
effort to inform seniors concerning Medicare fraud prevention.

Volunteers educated seniors to:

« Read Medicare summary notices and identify errors and false claims.

.  Protect themselves against fraud from telemarketing, direct mail, email and home
solicitations.

« Identify and report health care identity theft.

«  Report issues directly to Medicare, Federal Department of Consumer Affairs, local law
enforcement, Better Business Bureau, Attorney General, State Health Insurance
Benefits Advisors or SMP.

On average each volunteer reached approximately 100 people through group presentations
and one-on-one counseling sessions. The following are the SMP program outcomes:

SFY
. SMP KEY STATISTICS 2013
1

Total Number of Active Volunteers 103
2. Total Number of Volunteer Work Hours 1,937
3. Number of Community Outreach Education Events Conducted 87

« Estimated Number of People Reached by Community Outreach Education Events 7,699
4. Number of Group Education Sessions for Beneficiaries 242
« Number of Beneficiaries Who Attended Group Education Sessions 8,363

5. Number of One-on-One Counseling Sessions Held With or On Behalf of a Beneficiary 2,041

To augment the educational efforts, the SMP contractors released 336 media airings to inform
the general public and put scammers on alert. At the state level, the ICOA collaborated with
the Attorney General’s Office, Department of Finance, Department of Insurance, Idaho Legal
Aid Services, AARP Idaho, and the Better Business Bureau to conduct regional senior scam
jams. These events reached hundreds of seniors and taught them to protect their identity and
personal information from fraud and scams, and to recognize and report Medicare fraud.

Idaho Commission on Aging 11 2013 Annual Report



STATE ADULT PROTECTION REPORT

Adult Protection (AP) investigates allegations of abuse, neglect, self
-neglect or exploitation involving a vulnerable adult. AP makes
appropriate referrals to law enforcement, and arranges for the
provision of necessary services. A vulnerable adult is a person 18
years old or older who is unable to protect him/herself from abuse,

neglect or exploitation due to physical or mental impairment.

The Idaho Commission on Aging contracts with the six Area
Agencies on Aging (AAAs) to implement the AP services statewide.
The AAAs utilize standardized processes to determine

vulnerability, investigate reports, and make referrals.

In SFY 2013, there were 3,552 reports made statewide. Of those
reports 1,944 resulted in investigations and 306 referrals were made

to law enforcement for further investigation.

ICOA and the AAAs work in concert with other state agencies, law
enforcement, financial institutions, other community service

providers and local residents to safeguard vulnerable adults in

Idaho.
Adult Protection Key Statistics
4,000
3,500
3,000
2,500
2,000
1,500
1,000
500
0
Total AP Reparts Total AP Investigations Law Enforcement
Referrals
HSFY 2011 3,940 1,852 223
HSFY 2012 3,680 1,772 170
mSFY 2013 3,552 1,944 306
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IDAHO COMMISSION ON AGING FUNDING

ICOA Program
Administration
and Fiscal

Federal and

State Funding

Six Idaho Area
Agencies on
Aging

Oversight

In SFY 2013, the ICOA received federal funds totaling $7,731,614
and state funds totaling $4,454,264.

The majority of federal funds were awarded to the state through
Title Il — Grants for State and Community Programs on Aging,
Title V— Community Service Senior Opportunity Act, and

Title VII— Allotments for Vulnerable Elder Rights Protection
Activities of the Older Americans Act of 1965.

In addition to the formula grants listed, the ICOA received
funding from five (5) discretionary federal grants. State funds are
used for Adult Protection services as specified in Idaho Statute
67-5011.

The ICOA contracts with six geographically located Area
Agencies on Aging (AAA), which provide services defined in the
Older Americans Act. The AAAs also provide services for
Idaho’s Ombudsman and Adult Protection programs. (Idaho
Statute 67-5007).

Idaho Commission on Aging 13

Greg Lanting (center), Mayor
of Twin Falls, helped the Twin
Falls Senior Center honor the
center’s volunteers by handing
out 65 certificates to deserving
volunteers. Volunteers were
recognized for a variety of
services they provide to the
center and its participants:
making quilts to raffle,
working in the dining room,
exercise instruction, front desk
work, greeters, and home
delivered meal drivers, along
with other duties that enable
the center to thrive.
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IDAHO COMMISSION ON AGING SFY 2013 EXPENDITURES

Funding Sources State Funds Federal Funds Total
Older Americans Act On-Going Grants
Supportive Services $ 1,942211 $ 2,177,118 $§ 4,119,329
Congregate Meals $ 79917 $ 1,269,988 $ 1,349,905
Home Delivered Meals $ 603,970 $§ 1,076,742 $ 1,680,712
Preventive Health $ - $ 103,257  $ 103,257
Family Caregiver $ - S 657,717 '$§ 657,717
Nutrition Services Incentive Program (NSIP) $ - $ 661,391 $ 661,391
ICOA Admin/Operation $ 439,653 $ 449,858 $ 889,511
State Ombudsman $ 146,192 $ 51,692 § 197,885
Elder Rights Protection $ - $ 141252 § 141,252
Senior Community Services Employment Program
(SCSEP) 5,555 471,104 § 476,659
On-Going Grants Sub Total 3,217,499 7,060,120 § 10,277,618
Older Americans Act Discretionary Grants
Medicare Improvements for Patients and Provider
Act (MIPPA) $ -3 17,799 $ 17,799
Alzheimer’s (ADSSP) $ 3471 $ 64,694 $ 68,164
Aging and Disability Resource Center (ADRC) $ - $ 201,966 $ 201,966
Senior Medicare Patrol (SMP) $ - $ 363,591 § 363,591
Money Follows the Person $ - § 23,391 $ 23,391
Living Well In Idaho $ - S 54§ 54
Discretionary Grants Sub Total $ 3471 $ 671,495 $ 674,965
Other Funds
Other Expense $ 13,540 $ - 93 13,540
Adult Protection $ 1,219,755 $ - $ 1,219,755
Other General Funds Sub Total $ 1,233,295 $§ - § 1,233,295
Grand Total $ 4454264 $ 7,731,614 $ 12,185,879
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SFY 2013 FUNDING DISTRIBUTION

Idaho Commission on Aging

State and Federal Distribution

Area Il Idah

rce:unc" :fo Area IV College of
Governments Southern Idaho
$3,300,640 $1,682,881

Area V Southeast

Area | Idaho Councll of
Communlty Governments
Actlon $1,325,555
Partnership
$1,105,612
Area V| Eastern
aho Community
Actlon
Area | North Partnership
Idaho College $1,253,037
$1,607,294
Other Idaho
Contractors Commission on
$638,320 Aging $1,272,540
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. REGIONAL MAP OF AREA AGENCIES ON AGING
rea

Vacant - Director
North Idaho College
(208) 667-3179

Area Il
Jenny Zorens - Director
Community Action
Partnership
(208) 798-4192

Area III
Sarah Scott - Director
Idaho Council of
Governments

(208) 908-4990

Area IV I
Suzanne McCampbell

Director
College of Southern
Idaho
(208) 736-2122

Area V
Sister I.Xnthon.y Marie - AREA VI
Greving - Director
Southeast [daho Council
of Governments

(208) 233-4032

ELMORE

Area VI
Nick Burrows - Director
Eastern Idaho
Community Action

Partnership
(208) 522-5391
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