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Volunteer Role: 
Staffing Exhibits
Sample Role Description

Instructions for using this volunteer role description
Purpose

To empower and assist Medicare beneficiaries, their caregivers, and the general public to prevent, detect and report health care fraud,  error, and abuse by providing outreach through staffing of information kiosks or exhibits at events. 
Suggested Activities
Provide general information about the SMP and health care fraud, error, and abuse at events by: 

· Transporting kiosk materials and supplies to events

· Distributing written information about the SMP program and its services

· Distributing written information about preventing and identifying health care fraud, error, and abuse

· Answering general questions about the SMP program and its services

· Responding to simple inquiries

Limitations

Volunteers who staff exhibits are limited to providing general information about the SMP program and fraud, error, and abuse in Medicare and Medicaid. They do not engage in discussions of personal information or situations. They defer requests for counseling to staff or volunteers who are qualified to counsel beneficiaries and/or caregivers. 
Measures

This activity will be measured by the number of exhibits the volunteer staffs, the number of people who visit the exhibit, and the number of SMP education and information materials (e.g., brochures and fact sheets) taken by those attending the event.
Qualifications

· Good oral communication skills

· Ability to transport and carry SMP education and information materials to outreach events

· Valid driver's license

· Automobile (or other vehicle) insurance
· Ability and willingness to learn and share information related to preventing, detecting, and reporting Medicare fraud, error, and abuse
Time Commitment

Volunteer schedules are flexible. The local SMP coordinator of volunteers works with each volunteer who distributes information to determine the number of hours the volunteer works each month, and to schedule assignments accordingly. Because of the training SMP volunteers receive, they are asked to make a minimum commitment of one year. 
Location

SMP volunteers who staff exhibits work at sites throughout the local community.
Supervision

SMP volunteers report to the local SMP program coordinator or coordinator of volunteers and, when appropriate, to the statewide SMP program coordinator.
Benefits

SMP volunteers receive training on the basics of Medicare benefits and Medicare fraud, error, and abuse. They have the satisfaction of participating in a national effort to educate and empower Medicare beneficiaries, their caregivers, and the general public about health care fraud, error, and abuse. They receive recognition for their contributions to the program. 
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