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FREQUENTLY ASKED QUESTIONS (FAQ) 

About the Program 
FAQ1 (bold, 12 pt) 
 Does the ombudsman serve all residents or just those over 60? 

The ombudsman program provides services to all residents in assisted living facilities and 
nursing homes. 

 

Qualifications or Requirements 
FAQ1 (bold, 12 pt) 
 Answer/Response (normal, 12 pt. filled suqarebullet 

 

Getting Services 
FAQ1 (bold, 12 pt) 
 Answer/Response (normal, 12 pt. filled suqarebullet 

 

Who to Contact 
FAQ1 (bold, 12 pt) 
 Answer/Response (normal, 12 pt. filled suqarebullet 

 

Additional Information 
FAQ1 (bold, 12 pt) 
 Answer/Response (normal, 12 pt. filled suqarebullet 
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