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Reference

Available On-site Review Questions
Compliance 

Yes/No

On-site Training Area: If "No" identify issue, list 
Training, and set Outcome (Outcome is what needs to 

be implemented)

D15-NF-A01  OAA Title III, 
Part E, Section. 
373. (b) (1-5)

Provide written information that is 
provided to caregivers describing 
caregiver support services 
(1.information to caregivers about 
available services, 2. assistance to 
caregivers in gaining access to services, 
3. individual counseling, support 
groups or caregiver training, 4. respite, 
and 5. supplemental services, on a 
limited basis, to complement the care 
provided by caregivers)  

Does the AAA make program services 
available to caregivers?  Program 
services should include each of the 
following: 1) information, 2) assistance 
gaining access to services, 3) individual 
counseling, support groups or caregiver 
training, 4) respite, and 5) supplemental 
services? 

Issue:     Training:     Outcome: 

D15-NF-A02 OAA Section 
302 (3)

Determine through staff interview and 
documentation

Does the AAA follow the definition of 
"family caregiver" when authorizating 
or promoting services? The term ‘family 
caregiver’ means an adult family 
member, or another individual, who is 
an informal provider of in-home and 
community care to an older individual 
or to an individual with Alzheimer’s 
disease or a related disorder with 
neurological and organic brain 
dysfunction.

Issue:     Training:     Outcome: 
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D15-NF-A03  OAA Title III, 
Part E, Section. 
373. (c)(2)(A 
and B)

Provide the prioritization policy for the 
following:                                         1. 
family caregivers who provide care for 
older individuals with Alzheimer's 
disease and related disorders with 
neurological and organic brain 
dysfunction.                                          2.  
grandparents or older individuals who 
are relative caregivers for children with 
severe disabilities.                                              
3.   for older individuals with greatest 
socal and economic needs and older 
individuals providng care to individuals 
with severe disabilities, including 
children with severe disabilities.  

Does the AAA have a policy that 
includes areas 1-3?

Issue:     Training:     Outcome: 

D15-NF-A04 OAA Title III, 
Part E, Section. 
373. (d)

Provide a description how the AAA 
utilizes volunteers to support the 
National Family Caregiver Support 
program.

Does the AAA untilze volunteers to 
assist with 1) providing caregiver 
information, 2) assist caregivers gain 
access to services, 3) participate in 
individual counseling, support groups 
or caregiver training, 4) provide respite, 
and 5) provide any supplemental 
services (like legal assistance)? 

Issue:     Training:     Outcome: 
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D15-NF-A05  OAA Title III, 
Part E, Section. 
373. (d)

Identify the resources the AAA use for 
the following:                          
1.information to caregivers about 
available services,                                          
2. assistance to caregivers in gaining 
access to services,                               3. 
individual counseling, support groups 
or caregiver training,                               
4. respite, and                                                   
5. supplemental services, on a limited 
basis, to complement the care 
provided by caregivers)? 

Does the AAA have resources does for 
each type of service?

Issue:     Training:     Outcome: 
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