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Policies, Technical Guidance and Forms

Section 21-PTF

Review . L. . . A
Section: Requirement Reference Additional Information Requirement Finding
- PO.AD.O1 Partici | ici
PTF-01 0.AD.01 Participant Appeals Need Confirmation from AAAs that The AAA attempts to resolve any partlf:lpant
K . . . appeals at the local AAA level before contacting the
their staff is sending either hard copy ICOA
or emailing a termination or denial ’
letter to consumer. Tu. 7/9/19: RTZ
will create filters and reconfigure the
system to save both "print" and
"save" report to customer file.

PTF-02 |PO.AD.O1 Participant Appeals When the dispute remains unresolved, the
participant files the complaint with the ICOA within 30
days so the ICOA can establish a complaint file.

PTF-03 |PO.AD.05 AAA Policies and The AAA develops and maintains written policies

Procedures and procedures for programs and services for contract

) . Request list of policies the AAAs have P prog . S
OAA Sections 305(b) (5) (C) (ii) management, and agency functions and responsibilities.
through (iv)

PTF-04 |PO.AD.O5AAA Policies and The AAA serves as the regional focal point for
Procedures aging programs and services. The AAA develops
All AAAs are compliant through the

OAA Sections 305(b) (5) (C) (iii) P ug and implements an ICOA-approved Area Plan. The

. approval of the annual update of the . . —
through (iv) Area Plans AAA administers programs and services through

’ contract agreements or directly provide services as
described in the AAA Area Plan. The AAA makes
PTF-05 |PO.AD.09 Public Records Request The AAA grants or denies a public records request
Request from AAAs: July 1, 2018 o . .
within 3 working days of the receipt of the records
through June 30, 2019 . .
request. The agency responds in a timely, accurate, and
PTF-06 |TG.AD.O1 Cost Sharing for Respite Checked GetCare: No one is Cost The AAA implements Cost Sharing for Respite.
Sharing Respite
PTF-07 |TG.AD.02 State and Federal Cost The AAA follows the State requirements for Cost
Sharing Sharing.
TG.AD.02 State and Federal Cost . . The AAA follows the Federal requirements for
) Review cost sharing to ensure AAAs .
Sharing . Cost Sharing.
. are properly using the share of cost
OAA Section. 315 .
calculation — -
TG.AD.02 State and Federal Cost The AAA maintains accounting records of all cost
Sharing sharing payments and contributions and of all monies
expended from these sources.
PTF-07 |GU.AD.O1 Sliding Fee Scale The AAA fills out the Sliding Fee Scale Form.

Check a random sampling of cost
sharing clients to see if calculation is
correct

(This is built into GetCare and ICOA updates it annually.)
The AAAs use this when figuring out shared cost for
Homemaker services.
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PTF-08

GU.AD.02 Poverty Guidelines

Check a random sampling of cost
sharing clients to see if calculation is
correct

_____The AAAfollows the Poverty Guidelines as
established by the Department of Health and Human
Services. (This is built into GetCare and ICOA updates it
annually.) The AAAs use this when figuring out shared
cost for Homemaker services.

PTF-09

Standard Income Declaration (this is
used for poverty reporting purposes
and used for cost sharing
determinization

Review poverty demographic data
categories to see if AAAs have been
completing this section

_____The AAAfills out the Standard Income
Declaration Form. (This is built into GetCare and ICOA
updates it annually.) The AAAs use this when figuring
out shared cost for Homemaker services.
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