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Geographic Information:

The region in PSA 'V covers 9,491 square miles in seven counties: Bannock, Bear Valley, Bingham, Caribou,
Franklin, Oneida, and Power. The Southeast Idaho Council of Governments hosts the AAA for this region
which out of its offices in the city of Pocatello. Beyond Pocatello, most of the PSA is rural. One unique feature

of the area is the Fort Hall Reservation located just a few miles out of Pocatello. The Shoshone-Bannock Tribe
runs a casino nearby, as well.

Demographic Information:

Based on the 2017 American Community Survey Estimates, the total population in PSAV was 169,849, of
which 34,590 (20.4%) individuals were over the age of 60. The at risk populations which factors in
Idahoans of 65 + living in poverty, Idahoans of 65+ living alone, Idahoans living in a rural county, racial
minorities, Persons 60 + and Hispanic, Idahoans aged 75 and older & also 85 and older is 41,404.
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Funding Sourcé: (Actual expenditures for completed years and
budget for current year)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual N/A N/A N/A
SFY 2017 (July 2016 — June 2017) Actual N/A N/A N/A
SFY 2018 (July 2017 — June 2018) Actual $47,814 $64,631 $112,445
SFY 2019 (July 2018 — June 2019) Actual $47,597 $77,380 $124,977
SFY 2020 (July 2019 — June 2020) Budget $47,106 $71,284 $118,390

Funding Source: (Actual expenditures for completed years and
budget for current year)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual N/A N/A N/A
SFY 2017 (July 2016 — June 2017) Actual N/A N/A N/A
SFY 2018 (July 2017 — June 2018) Actual S0 $21,092 $21,092
SFY 2019 (July 2018 — June 2019) Budget S0 $20,608 $20,608
SFY 2020 (July 2019 — June 2020) S0 S

During SFY19, Coordination and Program Development funds were focused on outreach to promote
Homemaker and Respite services within the areas of Planning and Service Area V. Overall, SFY 19 had an
increase in unduplicated consumers served for both of these programs. Homemaker service seen a 6%
increase in consumers utilizing the service and the respite program seen a 16% increase in the amount of
unduplicated consumers. These funds were also utilized in partnership with the State of Idaho Fire Marshall,
ISU’s college of Social Work and the Volunteer Firefighters in Downey to organize and conduct home safety
checks in the City of Downey for anyone interested in participating. Area V Agency on Aging (AVAA) staff was
able to offer support and information to those ages 60+ that voluntarily chose to participate in this home
safety check program. The Coordination and Planning Development Funds in SFY 19 were also used in
promoting the Powerful Tools for Caregivers classes. These supportive classes focus on the Caregiver
learning tools to take better care of themselves as a caregiver. Working with community partners, AVAA was
able to conduct 2 classes in the rural areas of Bingham County and 1 class in Oneida County.

“
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Coordination and Program Development funds in The AVAA intends to develop and start the chore program for
adults 60+ that qualify for this program. Coordinating AAA V will be utilized for the following activities:

e To continue the outreach efforts in the rural areas of Planning and Service Area V. These outreach
efforts will focus on the Core Services supported by the agency which include Congregate Meals, Home
Delivered Meals, Transportation, Homemaker and Respite services.

e Participate and continue to serve on the Idaho Caregiver Alliance leadership team to further enhance the
partnerships the AAA has in our communities that support caregivers. AVAA will coordinate with these
partners to promote and expand respite services for caregivers as well as the Tools for Caregivers
program for caregivers seeking support and information.

e The AVAA intends to develop and start the chore program for adults 60+ that qualify for this program.
Coordinating this service with seniors, community partners and the communities that are located in our
Planning and Service Area will take focused time dedicated to the eventual implementation of the chore
program.

The SFY20 Coordination and Program Development funds for AVAA will be expended after federal and state admin
funds are spent. The AVAA will work on these projects that are identified and they include increased outreach
efforts in the rural areas of our planning and service area. The focus of these outreach efforts will be placed on
targeting those older individuals with the greatest economic and social needs. The Coordination and Program
Development Funds will be used by the AVAA to enhance our partnerships in our communities to promote and
expand caregiver services available including respite care and the Powerful Tools for Caregivers program. Lastly,
these funds will assist the agency with developing and implementing the chore program throughout our region of
Southeast Idaho.

1: Transportation Objective: To utilize best available data and resources from current transportation systems to
maximize available services to older individuals.

Service Description: Transportation funds are used for operating expenses only and are designed to transport older
persons to and from community facilities and resources for the purpose of applying for and receiving services, reducing
isolation, or to otherwise promote independent living. The funds should be used in conjunction with local
transportation service providers, public transportation agencies, and other local government agencies, that result in
increased service provision. Services provided include transportation to and from: congregate meal sites, supportive
services (health services, programs that promote physical and mental well-being and shopping) as well as community
facilities and resources for the purpose of applying for and receiving services, (typically includes comprehensive
counseling and legal assistance.)

Service Eligibility: Individual 60 years of age or older.

Service Implemented by:
e Pocatello Regional Transit, (208) 234-2287, 5815 S. 5th Avenue Pocatello, Idaho 83204,
Monday-Friday, 8am—7pm; Saturday, 9am-5:30pm
e Shoshone-Bannock Tribes Public Transit, (208) 478-4069, Monday-Friday, 6:00AM-6:00PM

m
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Funding Source: (Actual expenditures for completed years and budget for current year)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual $30,900 $34,745 $65,645
SFY 2017 (July 2016 — June 2017) Actual $21,765 542,230 $63,995
SFY 2018 (July 2017 — June 2018} Actual $28,826 $42,074 $70,900
SFY 2019 (July 2018 — June 2019) Actual $30,395 $40,320 $70,715
SFY 2020 (July 2019 — June 2020) Budget $10,395 $50,633 $61,028

A. Transportation Service Delivery Strategy: Identify best practices in conjunction with local transportation service
providers, public transportation agencies and/or private, not-for-profit community organizations that result in an
increase in service provision in South East Idaho.

Performance Measure:

e  Effectiveness = Number of boardings.

e Efficiencies = Total cost, cost per boarding.

e  Quality = Consumer satisfaction (use ACL's POMP-Performance Outcome Management Project).
Baseline:

State Fiscal Year (SFY) L |

SFY 2016 (July 2015 — June 2016) Actual 10,898 $6.02 Not Available
SFY 2017 (July 2016 — June 2017) Actual 12,848 $4.98 Not Available
SFY 2018 (July 2017 — June 2018) Actual 14,164 $5.01 Not Available
SFY 2019 (July 2018 — June 2019) Actual 14,143 $5.00 Not Available
SFY 2020 (July 2019 — June 2020)

Benchmark: Meet or exceed 80% consumer satisfaction levels for transportation services they utilize by

implementing the POMP survey to measure consumer satisfaction with transportation services. Increase annual

boardings by 2% annually.

B. Transportation Coordination Strategy: Collaborate with Pocatello Regional Transit and local partnerships to

improve access to senior transportation information and resources in the rural counties of AAA V.

Performance Measure: Transportation information access points for the disabled and senior populations

throughout Area V.
Baseline:
County Transportation Access Point
Bannock Lava Hot Springs Senior Center, Senior Activity Center(Pocatello), Marsh Valley Senior Center,
LIFE, Inc.
Bear Lake Grace Thiel Community Center
Bingham Bingham County Senior Center, Aberdeen Senior Center, Shelley Senior Center
Caribou Caribou County Senior Center
Franklin Franklin County Senior Center
Oneida Oneida County Senior Center, Curlew Valley Senior Center
Power Power County Senior Center

Benchmark: Increase, by 10% annually, the access points to transportation information through ADRC/No Wrong
Door partners in each county located in our service area.
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2: Outreach Objective: To target outreach efforts that increase OAA core services.

Service Description: Outreach funds are used to seek out older persons, identify their service needs, and provide them

with information and assistance to link them with appropriate services. Qutreach efforts must emphasize the following:
(i) older individuals residing in rural areas; (ii)&(iii) older individuals with greatest economic and social need (with
particular attention to low-income older individuals, including low-income minority older individuals, older individuals
with limited English proficiency, and older individuals residing in rural areas); (iv) older individuals with severe
disabilities; (v) older individuals with limited English-speaking ability; (vi) older individuals with Alzheimer’s disease and
related disorders with neurological and organic brain dysfunction (and the caretakers of such individuals).

Service Eligibility: General public needing long-term care services and supports.

Service Implemented by:
e Area Agency on Aging V, (208) 233-4032, 214 E. Center Pocatello, ID 83201, M—F 8-5

Funding Source: (Actual expenditures for completed years and budget for current year)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual S0 S0 S0
SFY 2017 (July 2016 —June 2017) Actual S0 SO SO
SFY 2018 (July 2017 = June 2018) Actual S0 $851 5851
SFY 2019 (July 2018 — June 2019) Actual $0 $7,323 $7,323
SFY 2020 (July 2019 - June 2020) Budget

>

Outreach Service Delivery Strategy: In an effort to increase participation in each OAA core services, AAA V
outreach activities will emphasize reaching the following: (i) older individuals residing in rural areas; (ii)&(iii) older
individuals with greatest economic and social need (with particular attention to low-income older individuals,

including low-income minority older individuals, older individuals with limited English proficiency, and older
individuals residing in rural areas); (iv) older individuals with severe disabilities; (v) older individuals with limited
English-speaking ability; & (vi) older individuals with Alzheimer’s disease and related disorders with neurological
and organic brain dysfunction (and the caretakers of such individuals).

Performance Measure: Outreach units will be measured for each OAA core service.

Baseline: Outreach units are not tracked by specific OAA service.

Benchmark: Target outreach to specific OAA core services based on performance data. Outreach efforts of AAA
staff will show a direct impact to the targeted specific OAA service.

Outreach Coordination Strategy: The AAA will coordinate efforts with partners in our service area to increase
‘access to’ and ‘participation in” OAA core services for the target populations. The targeted populations, that the
AAA will meet or exceed the census % based on the % of the registered consumers for the core services

are: (i) older individuals residing in rural areas. (ii)&/(iii) older individuals with greatest economic and social need
(with particular attention to low-income older individuals, including low-income minority older individuals, older
individuals with limited English proficiency, and older individuals residing in rural areas); (iv) older individuals with
severe disabilities; (v) older individuals with limited English-speaking ability; & (vi) older individuals with
Alzheimer’s disease and related disorders with neurological and organic brain dysfunction (and the caretakers of
such individuals).

Performance Measure: Increase in participation in OAA core services including nutrition, homemaker and
national family caregiver support program including respite and support groups.
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Baseline:

State Fiscal Year (SFY) One-to-one Contacts
SFY 2016 (July 2015 — June 2016) Actual 1,216
SFY 2017 (July 2016 — June 2017) Actual 1,298
SFY 2018 (July 2017 — June 2018) Actual 819
SFY 2019 (July 2018 — June 2019) Actual 2,275
SFY 2020 (July 2019 — June 2020)

Benchmark: Consumer participation in OAA core services of will increase in nutrition, homemaker and national
family caregiver support program including respite and support group.

3: Information and Assistance (I&A) Objective: To provide older individuals with statewide access to comprehensive
long-term care resource assistance and OAA core service eligibility determination in coordination with Aging and
Disability Resource Center (ADRC) partners.

Service Description: Information and assistance (I1&A) funds are used to: (1) Provide older individuals with current
information on long-term care supports, services and opportunities available within their communities, including:
information relating to assistive technology; (2) Assess older individual’s problems and capacities; (3) Link older
individuals to long-term care supports, services and opportunities that are available; (4) To the maximum extent
practicable, ensure that older individuals receive needed services, and are aware of available opportunities by
establishing follow-up procedures; and (5) Serve the entire community of older individuals, particularly (i) Older
individuals with the greatest social need; (ii) Older individuals with the greatest economic need; and (iii) Older
individuals at risk for institutional placement.

Service Eligibility: General public needing long-term care services and supports.

Service Implemented by:
e Area Agency on Aging V, (208) 233-4032, 214 E. Center Pocatello, ID 83201 M—F 8-5

Funding Source: (Actual expenditures for completed years and budget for current year)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual S0 $110,162 $110,162
SFY 2017 (July 2016 — June 2017) Actual S0 $88,210 $88,210
SFY 2018 (July 2017 — June 2018} Actual S0 $80,243 $80,243
SFY 2019 (July 2018 — June 2019) Actual S0 $82,869 $82,869
SFY 2020 (July 2019 — June 2020) Budget SO $82,891 $82,891

A. 18A Service Delivery Strategy: Use data collection system to evaluate performance I&A staff service delivery
Assure that consumers receive the necessary services and supports within their communities emphasizing
focus on those older individuals with the greatest social need; older individuals with the greatest economic need;
and older individuals at risk for institutional placement.
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Performance Measure:

e Efficiencies = Cost per contact, average contact per Full Time Equivalent/I&A staff.

e  Effectiveness = Total contacts, total costs.

Baseline:
: Total Average Cost | Allocated Number Average Monthly
At b e, C%%:catls per Contact of I&A Staff Contact per I&A Staff

SFY 2016 (July 2015 — June 2016) Actual 2:113 $52.14 2:5 70
SFY 2017 (July 2016 — June 2017) Actual 23571 $34.31 2.15 100
SFY 2018 (July 2017 — June 2018) Actual 2,048 $39.18 1.68 102
SFY 2019 (July 2018 —June 2019) Actual 1,561 $53.09 1.62 80
SFY 2020 (July 2019 — June 2020) 1:52

Benchmark: Average cost per | & A contact will decrease; and the average number of annual contacts per FTE in
the | & A department will increase.

I&A Coordination Strategy: Coordinate with local community partners to increase awareness of I&A services that
are available to link older individuals to long-term care supports, services and opportunities that are available in our
service area.

Performance Measure: Track local community partners that coordinate with the AAA.

Baseline: Number of local coordinating agencies/partners

SFY 2016 (July SFY 2017 (July SFY 2018 (July SFY 2019 (July SFY 2020 (July
2015-June 2016) | 2016-June 2017) | 2017-June 2018) | 2018-June 2019) | 2019-June 2020)
Local Community | Local Community | Local Community | Local Community | Local Community
Partners Partners Partners Partners Partners

Bannock N/A N/A 4 6

Bear Lake N/A N/A 2 3

Bingham N/A N/A 2 4

Caribou N/A N/A 2

Franklin N/A N/A 2

Oneida N/A N/A 2

Power N/A N/A 2

Benchmark: Increase and maintain I&A partnerships in our service area.

need an optimum package of lang-term care services.

4: Case Management Objective: To provide statewide access to Case Management service for older individuals who

informal service delivery; and periodic reassessment.

Service Description: Case Management funds are used for eligible older individuals and disabled adults, at the
direction of the older individual or a family member of the older individual, to assess the needs of the person and to
arrange, coordinate, and monitor an optimum package of services to meet those needs. Activities of case management
include: comprehensive assessment of the older individual; development and implementation of a service plan with
the individual to mobilize formal and informal resources and services; coordination and monitoring of formal and

Service Eligibility: Individuals 60 years of age or older who cannot manage services on their own.
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Service Implemented by:

e Area Agency on Aging V, (208) 233-4032, 214 E. Center Pocatello, ID 83201, M—F 8-5
e Life, Inc. 208-232-2747 640 Pershing, Suite A Pocatello, ID 83204, M-F 8-5

Funding Source: (Actual expenditures for completed year and Budget for current year.)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual SO S0 S0
SFY 2017 (July 2016 — June 2017) Actual S0 S0 S0
SFY 2018 (July 2017 — June 2018) Actual S0 S0 S0
SFY 2019 (July 2018 — June 2019) Actual S0 S0 S0
SFY 2020 (July 2019 — June 2020) S0 S0 50

A. Case Management Service Delivery Strategy: Utilize AAA staff for those cased where no other Case Management
service is available and an individual is unable to manage multiple services for his or her self. If Case Management
is needed, cost and corresponding units of service will be accounted for under Case Management.

Performance Measure:

e  Efficiencies = Cost per consumer, average cost per unit.
e Effectiveness = Total consumers, total costs, total unit hours.

Baseline:
Total Average

State Fiscal Year (SFY) Unduplicated Cost per TSi?:ﬁ:::?' ::f:ff; ;:::t)

Clients Served Client : i
SFY 2016 (July 2015 — June 2016) Actual 0 #DIV/0! 0 #DIV/0!
SFY 2017 (July 2016 — June 2017) Actual 0 #DIV/0! 0 #DIV/0!
SFY 2018 (July 2017 — June 2018) Actual 0 #DIV/0! 0 #DIV/0!
SFY 2019 (July 2018 — June 2019) Actual 0 #DIV/0! 0 #DIV/0!

SFY 2020 (July 2019 — June 2020)

provided.

Benchmark: Account for Case Management costs and units provided by the AAA if Case Management service is

|2

Case Management Coordination Strategy: Coordinate a standardized referral protocol between case
management providers who serve the following: dual eligible (care coordinators), veterans (care advisors), Health
and Welfare families (navigators), facility residents (transition managers), people with disabilities (independent
living specialists), and seniors who are unable to manage multiple services (AAAs).

Performance Measure: Standardized MOU that includes case management protocols.

Baseline: AAA MOUs with Life, Inc., Community Partners of Idaho, Veteran Service Officers, Idaho Department of
Health and Welfare, Idaho Home Choice Program.

Benchmark: Referral protocol in place with each No Wrong Door partner.

5: Homemaker Objective: To provide statewide access to Homemaker services for eligible individuals.

restrictions), bathing and washing hair.

Service Description: Homemaker funds are used to assist an eligible person with housekeeping, meal planning and
preparation, essential shopping and personal errands, banking and bill paying, medication management, and, (with
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Service Eligibility: Seniors 60 years of age or older and meets any of the following requirements:

a. They have been assessed to have Activities of Daily Living (ADL) deficits, and/or Instruments of Activities of Daily
Living (IADL) deficits, which prevent them from maintaining a clean and safe home environment.

b. Clients aged 60 years or older, who have been assessed to need homemaker service, may be living in the household
of a family member (of any age) who is the primary caregiver.

c. They are Adult Protection referrals and homemaker service is being requested as a component of a Supportive
Service Plan (SSP) to remediate or resolve an adult protection complaint.

d. They are home health service or hospice clients who may be eligible for emergency homemaker service.

Service Implemented by:

Provider Name

Address

Phone Number

Service Hours

Bear Lake Memorial Home Care

164 S. 5

(208) 847-4454

Monday—Friday

Montpelier ID 83254 8:00-5:00
Care Connection of Idaho 340 E Clark St Suite C (208) 240-5535 Monday—Thursday
Pocatello, ID 83201 8:00-2:00
Franklin County Medical Center | 44 N. 100 East (208) 852-1937 Monday—Friday
Home Care Preston, ID 83263 8:00-5:00
Friends and Family Home Care 4922 Yellowstone Suite B (208) 244-4136 Monday—Friday
PO Box 2706 8:00-5:00

Chubbuck, ID 83202

Heartwork Connections Personal

1443 Parkway Drive Suite 2

(208) 782-1088

Monday—Friday

Care Services Blackfoot, ID 83221 8:00-5:00

Home Helpers 353 E. Lander St (208) 234-2380 Monday--Friday
Pocatello, ID 83204 8:00-5:00

Oneida County Hospital Home 150 N. 200 W (208) 766-5805 Monday—Friday

Care Malad, ID 83252 8:00-5:00

PCS Helping Hands 2785 Bannock Hwy (208) 232-2009 Monday—Thursday
Pocatello, ID 83204 8:00-4:00

Friday 8:00-12:00

Quality Home Care

258 McKinley

(208) 235-4677

Monday—Thursday

Pocatello, ID 83201 9:00-4:00
Rockwell Care Services 28 S. 1100 E. Suite C 1-(801)-642-2665 Monday—Friday
American Fork, UT 84003 1-(888)-571-6771 8:00-5:00
Funding Source: (Actual expenditures for completed year and Budget for current year.)
State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 —June 2016) Actual $83,104 S0 $83,104
SFY 2017 (July 2016 — June 2017) Actual $125,368 S0 $125,368
SFY 2018 (July 2017 — June 2018) Actual $110,345 S0 $110,345
SFY 2019 (July 2018 — June 2019) Actual $113,291 SO $113,291
SFY 2020 (July 2019 — June 2020) Budget $118,144 S0 $118,144

Cost Share: Both federal and state funds are eligible; however different requirements apply. If only federal funds are
used, the AAA must use individual income when determining cost-share and participants cannot be terminated for
refusal to pay. If only using state funds, the AAA must use household income when determining cost-share and person
can be terminated for refusal to pay. If a combination of federal and state funds is used, the AAA follows federal
requirements.

- ___ ]
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A. Homemaker Service Delivery Strategy: Standardize Homemaker services by utilizing data that shows the

efficiency, effectiveness and quality.

Performance Measure:

e Efficiencies = Cost per consumer, average units per consumer.

»  Effectiveness = Total consumers, total unit hours, total costs, and registered consumers by at risk factor.
e  Quality=Consumer Satisfaction

Baseline:
Total fossl Average _Ann.ual Annual
State Fiscal Year (SFY) Unduplicated _Ann.u al cost per Units Expense per
Clients Served Units Unit (hr.) hes:) per Client
s e (hrs.) Client S
SFY 2016 (July 2015 — June 2016) Actual 109 5,498 $15 50 $762.42
SFY 2017 (July 2016 — June 2017) Actual 133 8,454 S15 64 $942.61
SFY 2018 (July 2017 — June 2018) Actual 122 7,250 $15 59 $905.45
SFY 2019 (July 2018 — June 2019) Actual 129 72 S16 b5 $878.22
SFY 2020 (July 2019 — June 2020)
Demographic Baseline:
Homemaker Census Data: % of Census Data: % of Census Data: % of
State Fiscal Year (SFY) % of Registered % of Registered % of Registered
Population Consumers | Populationin | Consumers | Population | Consumers
Living in Rural living in *Greatest with in with
Areas Rural Areas Economic Greatest **Greatest Greatest
Need Economic | Social Need Social
Need Need
~ SFY 2016 (July 2015 - 15,748/29,842 39/109 1,416/29,842 19/109 5,432/29,842 83/109
June 2016) =53% =36% =5% =18% =19% =77%
SFY 2017 (July 2016 - 15,748/29,842 50/133 1,416/29,842 32/133 5,432/29,842 99/133
June 2017) =53% =38% =5% =24% =19% =74%
SFY 2018 (July 2017 - 15,748/29,842 50/122 1,416/29,842 29/122 5,432/29,842 87/122
June 2018) =53% =41% =5% =24% =19% =71%
SFY 2019 (July 2018 - 17,795/34,590 54/129 1,708/34,590 44/129 5,882/34,590 85/129
June 2019) =51% =41% =5% =34% =17% =66%
SFY 2020 (July 2019 -
June 2020)

*Greatest Economic Need: 65 or older living in Poverty
**Greatest Social Need: 65 or older living alone

Benchmark:

e Maintain a standardized number of units per consumer.
e Increase the number of total consumers by 5% per year.
e Maintain consumer satisfaction scores above 90%.

B. Homemaker Coordination Strategy: Establish standardized service units and cost-sharing parameters through
coordination and collaboration with AAA V partners.

Performance Measure: Establish standard service unit and cost-sharing standards in coordination with ICOA.

B e et e g S s s s e e S S T e 5w |
e _________  --n————————————————— ]
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Baseline:
e No standard service units.
e Current cost-share starts at 100% of poverty.

Benchmark:
e |mplement ICOA approved service units.
e Implement ICOA approved cost-sharing standards.

6: Chore Objective: To expand chore services statewide.

Service Description: Chore funds are used to improve the client’s or older individual’s safety at home or to enhance
the client’s use of existing facilities in the home. These objectives shall be accomplished by providing one-time or
intermittent services to the client. Services can include providing assistance with routine yard work, sidewalk
maintenance, heavy cleaning, or minor household maintenance to persons who have functional limitations that
prohibit them from performing these tasks.

Service Eligibility: Seniors 60 years of age or older.

Service Implemented by:

e Consumer is encouraged to utilize informal supports such as family, friends and church members.
e |daho Department of Health and Welfare, 1070 Hiline Pocatello, Id 83201, 1-(877)-456-1233, M-F 8-5.

Funding Source: (Actual expenditures for completed year and Budget for current year) Note, if AAA only refers
consumers to other organization and does not fund this service, place N/A (Not Applicable) in SFY16 and SFY17 below.

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 - June 2016) Actual S0 S0 SO
SFY 2017 (July 2016 — June 2017) Actual $0 $0 $0
SFY 2018 (July 2017 — June 2018) Actual S0 S0 S0
SFY 2019 (July 2018 — June 2019) Actual SO SO S0
SFY 2020 (July 2019 - June 2020) Budget S0 S0 S0

Cost Share: Both federal and state funds are eligible, however different requirements apply: If only federal funds are
used, the AAA must use individual income when determining cost-share and participants cannot be terminated for
refusal to pay. If only using state funds, the AAA must use household income when determining cost-share and person
can be terminated for refusal to pay. If a combination of federal and state funds is used, the AAA follows federal
requirements.

A. Chore Service Delivery Strategy: Expand Chore Service to include use of informal supports.

Performance Measure:
e Efficiencies = Cost per hour.

e  Effectiveness = Total consumers, total costs and total unit hours.

Area Agency on Aging V: Goals, Objectives, Strategies, Oct. 2017- Sept. 2021 Area Plan

12



Baseline:

Referral or Total Total Ankaal Average cost per
State Fiscal Year (SFY) Contracted Unduplicated W (hrs.) Unit (hr.) and
Service Clients Served materials

SFY 2016 (July 2015 — June 2016) Actual Referral Not Applicable Not Applicable Not Applicable
SFY 2017 (July 2016 — June 2017) Actual Referral Not Applicable Not Applicable Not Applicable
SFY 2018 (July 2017 — June 2018) Actual Referral Not Applicable Not Applicable Not Applicable
SFY 2019 (July 2018 — June 2019) Actual Referral Not Applicable Not Applicable Not Applicable
SFY 2020 (July 2019 — June 2020)

If AAA only “refers” consumers to other organization and does not fund this service, select “Referral” and place N/A
(Not Applicable) in each of the other cells for SFY16 and SFY17.

Benchmark: The number of referrals to volunteer based chore organizations.

consumers through volunteer groups.

Chore Coordination Strategy: Coordinate with community partners to meet the need of chore services for

Performance Measure: The number of identified volunteer based chore providers.

Baseline:

SFY16: State Fiscal Year, SFY17: State Fiscal Year, | SFY18: State Fiscal Year, | SFY19: State Fiscal Year, SFY20: State Fiscal Year,
July 1, 2015 — June 30, July 1, 2016 — June 30, July 1,2017 —June 30, July 1, 2018 — June 30, July 1, 2019 — June 30,
2016 2017 2018 2019 2020

Number=5 Number=5 Number=6 Number=7
Justserve.org Justserve.org Justserve.org Justserve.org
Knights of Columbus Knights of Columbus Knights of Columbus Knights of Columbus
Boy Scouts Boy Scouts Boy Scouts Boy Scouts
Rotary club Rotary club Rotary club Rotary club
Elks club Elks club Elks club Elks club
5 = National Honor Society National Honor Society
& - S SEICAA-RSVP

Benchmark: Increase the number of volunteer chore providers by 1 annually.

7: Minor Home Modification Objective: Expand minor home maodification statewide.

Service Description: Minor home modification funds are used to facilitate the ability of older individuals to remain at
home where funding is not available under another program. Not more than $150 per client may be expended under
this part for such modification. Types of modification: bathroom grah bars, handrails for outdoor steps, materials to

help build wheelchair ramps, etc.

Service Eligibility: Seniors 60 years of age or older.

Service Implemented by:

Pocatello, ID
(208) 233-7348

Name Contact Information Area Served Hours of Operation

US Dept. of Agriculture 98 E. 800 N. Bear Lake, Caribou, & M-F 8-5

Rural Division Preston, ID 83263 Franklin, Oneida
(208) 852-0482 ext.116
725 Jensen Grove Dr. #1 Bannock, Bingham, M-F 8-5
Blackfoot, ID Power
(208) 785-5840 ext.4
SEICAA 825 E. Bridger Bannock County M-Th 7-5

Area Agency on Aging V: Goals, Objectives, Strategies, Oct. 2017- Sept. 2021 Area Plan
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SEICAA (cont) 175S. 300 E. Oneida County M-Th 7-5
Malad, ID
(208) 766-2737
505 N. Oregon Trail Power County M-Th 7-5
American Falls, ID
(208) 226-7330

206 S. Spruce Bingham County M-Th 7-5
Blackfoot, ID

(208) 785-1583
159 E. 2nd S. Caribou County M-Th 7-5

Soda Springs, ID
(208) 547-4257
680 4th N. Suite #3 Bear Lake County M-Th 7-5
Montpelier, ID
(208) 847-1462

16 S. 1st Street Franklin County M-Th 7-5
Preston, ID
(208) 852-1515
Neighbor Works 206 N. Arthur Pocatello in Bannock M-F 8-5
Pocatello, ID 83201 County
(208) 232-9468
Gateway Habitat for P.O. Box 6156 Pocatello in Bannock M-F 8-5
Humanity Pocatello, ID 83205 County

Tel: (208) 233-9081
Funding Source: (Actual expenditures for completed years and budget for current year)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual S0 S0 S0
SFY 2017 (July 2016 —June 2017) Actual S0 S0 S0
SFY 2018 (July 2017 — June 2018) Actual S0 S0 S0
SFY 2019 (July 2018 — June 2019) Actual S0 S0 S0
SFY 2020 (July 2019 — June 2020) Budget SO S0 S0

Cost Share: Both federal and state funds are eligible; however different requirements apply: If only federal funds are
used, the AAA must use individual income when determining cost-share and participants cannot be terminated for
refusal to pay. If only using state funds, the AAA must use household income when determining cost-share and person
can be terminated for refusal to pay. If a combination of federal and state funds is used, the AAA follows federal
requirements.

A. Minor Home Modification Service Delivery Strategy: Expand Minor Home Modifications through community
referrals.

Performance Measure:

e  Efficiencies = Cost per hour.

e  Effectiveness = Total consumers, total costs and total unit hours.

R e e e B st e e e O e e e e e e e e e o e g e e e e P
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Baseline:

Total
Unduplicated

Clients Served

Total Annual

Units (hrs.)

Average cost
per Unit (hr.)

and materials

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Referral or

State Fiscal Year (SFY) Contracted
Service
SFY 2016 (July 2015 — June 2016) Actual Referral
SFY 2017 (July 2016 — June 2017) Actual Referral
SFY 2018 (July 2017 — June 2018) Actual Referral
SFY 2019 (July 2018 — June 2019) Actual Referral

SFY 2020 (July 2019 — June 2020)

If AAA only “refers” consumers to other organization and does not fund this service, select “Referral” and place N/A (Not Applicable) in each
of the other cells for SFY16 and SFY17.

Benchmark: The number of referrals to volunteer minor home modification organizations.

|

Minor Home Modification Coordination Strategy: Coordinate with community partners to meet the need of
minor home modifications.

Performance Measure: The number of identified minor home modification providers.

Baseline:
e SEICAA
e Neighbor Works
e United States Department of Agriculture Rural Division (USDA)

Benchmark: Increase the number of minor home modification providers by 1 annually.

8: Legal Assistance Objective: Provide access to legal information resources and legal assistance to priority services.

Service Description: Legal Assistance funds are used for the following priority of legal issues related to: income, health

care, long-term care, nutrition, housing, utilities, protective services, defense of guardianship, abuse or neglect, and
age discrimination.

Service Eligibility: Seniors 60 years of age or older.

Service Implemented by:
e Idaho Legal Aid, 109 North Arthur Avenue, Ste. 302 Pocatello, Idaho 83204, Pocatello, ID 83204, 208-746-7541,
M-F 8:30-5 Service Counties: Bannock, Bear Lake, Caribou, Franklin, Oneida, and Power
e Idaho Legal Aid, 482 Constitution Way Ste. 101, Idaho Falls, ID 83402, 208-746-7541, M-F 8:30-5
Service County: Bingham

Funding Source: (Actual expenditures for completed year and Budget for current year)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual S0 $5,194 $5,194
SFY 2017 (July 2016 — June 2017) Actual ' S0 $5,005 $5,005
SFY 2018 (July 2017 — June 2018) Actual SO $6,811 $6,811
SFY 2019 (July 2018 — June 2019) Actual S0 $7,000 $4,270
SFY 2020 (July 2019 — June 2020) Budget $0 $7,000 $7.000

A. Legal Assistance Service Delivery Strategy: Track reported cases and analyze service delivery to maximize access
to legal services.

Performance Measure:

e Efficiencies = Cost per hour.

e  Effectiveness = Number of cases, number of hours and total costs.
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Older Americans Act Service Priority | SFY16 Cases | SFY17Cases | SFY18 Cases | SFY19 Cases | SFY20 Cases

Income 4 5 8 3

Health Care 9 3 2 0

Long-term care 4 1 2 3

Nutrition 0 0 0 0

Housing 2 8 11 5

Utilities 0 0 0 0

Protective Services 1 0 0 0

Defense of Guardianship 0 0 0 0

Abuse 0 0 0 2

Neglect 0 0 4 0

Age Discrimination 0 0 3 3

Total 20 17 30 16 0
Baseline:

Older Americans Act Service Priority | SFY16 Hours | SFY17 Hours | SFY18 Hours | SFY19 Hours | SFY20 Hours

Income 22.5 40.4 254 175

Health Care 26 5.8 2.2 0

Long-term care 112 3.2 117 22

Nutrition 0 0 0 0

Housing 16.1 34,7 47.60 25

Utilities 0 0 0 0

Protective Services 0.2 0 0 0

Defense of Guardianship 0 0 0 0

Abuse 0 0 0 14

Neglect 0 0 5.6 0

Age Discrimination 0 0 4.8 215

Total 76 84.1 97:3 100 0

Cost Per Hour $68.34 $59.51 $70.00 $70.00

Benchmark: Analyze billed service categories for service delivery compliance.

. Legal Assistance Coordination Strategy: Educate AAA staff on the 11 priority areas to make referrals to Idaho

Legal Aid.

Performance Measure: Legal Assistance Referrals by AAA staff.

Baseline: N/A.

Benchmark: First set baseline. Second, third and fourth years increase AAA staff referrals to Idaho Legal Aid by 3%

annually.
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9: Congregate Meals Objective: Increase participation at meal sites to reduce isolation and increase socialization.

Service Description: Congregate Meal program funds are used to prepare and serve meals in a congregate setting
{mostly at Senior Centers) and provide older persons with assistance in maintaining a well-balanced diet, including diet
counseling and nutrition education. The purpose of the program is to reduce hunger and food insecurity, as well as
promote socialization and the health and well-being of older individuals in Idaho. This service assists seniors to gain
access to nutrition, disease prevention and health promotion services to delay the onset of adverse health conditions
resulting from poor nutritional health or sedentary behavior.

Service Eligibility: Seniors 60 years of age or older. Additional eligibility: An adult under 60, whose spouse is 60 or older
and receives a meal (must attend together), Person with a disability under 60 living in the home with a person 60 or
older (must attend together), Person under 60 providing volunteer services during the meal hours.

Service Implemented by:

Provider Name Address Phone Number Service Hours

Aberdeen Senior Center 42 W. Washington St. (208)-397-4349 8-5 Monday — Friday
Aberdeen, ID 83210

Grace Thiel Community Center 300 Hospital Plaza (208)-847-3141 9-2 Tuesday — Friday

(Bear Lake County Senior Center) | Montpelier, ID 83254

Bingham County Senior Center 20 E. Pacific St. (208)-785-4714 8-4 Monday—Friday
P.O. Box 849
Blackfoot, ID 83221

Caribou County Senior Center 60 S. Main St. (208)-547-3007 8-4 Mon, Wednesday &
Soda Springs, ID 83276 Friday

Curlew Valley Senior Center 10808 S. 2300 W. (208)-698-3585 7:30-4:30 Monday -
Stone, ID 83280 Thursday

Franklin County Senior Center 64 W.1%S. (208)-852-2844 7-2:30 Monday,
Preston, ID 83263 Wednesday & Friday

Senior Activity Center 427 N. 6™ Ave (208)-233-1212 8-5 Monday - Friday
Pocatello, ID 83201

Lava Hot Springs Senior Center 150 N. Center St. (208)-776-5569 8-2 Monday, Wednesday
P.O. Box 46 & Friday
Lava Hot Springs, ID 83246

Oneida County Senior Center 26 N. Main St (208)-766-2250 8-3 Wednesday & Friday
P.O.Box 214
Malad, ID 83252

Power County Senior Center 180 Idaho St (208)-226-2794 8-2 Monday, Wednesday
American Falls, ID 83211 & Friday

Shelley Senior Center 193 W. Pine St (208)-357-3621 9-2:30 Tuesday —Friday
P.O. Box 393
Shelley, ID 83274
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Funding Source: (Actual expenditures for completed year and Budget for current year.)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 = June 2016) Actual S0 $208,124 $208,124
SFY 2017 (July 2016 — June 2017) Actual $32,556 $170,506 $203,062
SFY 2018 (July 2017 — June 2018) Actual $39,942 $171,303 $211,245
SFY 2019 (July 2018 — June 2019) Actual $33,972 $169,566 $203,538
SFY 2020 (July 2019 — June 2020) Budget $28,623 $239,015 $267,638

A. Congregate Meal Service Delivery Strategy: Implementing best practices to increase participation at meal sites, to
aid in reducing hunger, and promote socialization as well as health and well-being.

Performance Measure:

e Efficiencies = Average cost per meal, current AAA reimbursement, average consumer contribution, average other contribution.
e Effectiveness = Total consumers, total meals, to visitor meals, and total eligible meals.

e Quality = Consumer satisfaction (ACL's POMP (Performance Qutcome Management Project).

Baseline:
Total Total *Average cost

State Fiscal Year (SFY) Unduplicated | Congregate | per Congregate AAfA Sontracted Meal

Clients Served Meals Meal Réimbursement Rate
SFY 2016 (July 2015 — June 2016) Actual 1,768 66,168 $3.15 $3.00
SFY 2017 (July 2016 — June 2017) Actual 1,904 66,960 $3.03 $3.00
SFY 2018 (July 2017 — June 2018) Actual 1,966 65,821 $3.21 $3.00
SFY 2019 (July 2018 — June 2019) Actual 2,046 63,822 $3.19 $3.00

SFY 2020 (July 2019 - June 2020)

*Cost includes AAA wages, nutritionist and provider reimbursement.
Benchmark: Increase participation at congregate meal sites.

B. Congregate Meal Coordination Strategy: Coordinate with meal sites to determine barriers to participation.

Performance Measure: Unduplicated consumer count and total eligible meals served.

Baseline:
; Total Registered | Total Registered Total Eligible Total Eligible

State #itcal Year [SFv) Consumers Consumer Meals | Visitor Meals Meals
SFY 2016 (July 2015 — June 2016) Actual 1,768 N/A N/A 66,168
SFY 2017 (July 2016 — June 2017) Actual 1,904 N/A N/A 66,960
SFY 2018 (July 2017 — June 2018) Actual 1,966 N/A N/A 65,821
SFY 2019 (July 2018 — June 2019) Actual 2,046 N/A N/A 63,822

SFY 2020 (July 2019 — June 2020)

Benchmark: Increase consumers and meals served at each congregate meal site.

10: Home Delivered Meals Objective: To utilize best available resources to identify potential consumers or older
individuals who could benefit from the program.

Service Description: Home Delivered Meal funds are used to provide meals five or more days a week (except in a rural
area where such frequency is not feasible) and at least one meal per day, which may consist of hot, cold, frozen, dried,
canned, fresh, or supplemental foods and any additional meals that the recipient of a grant or contract under this subpart
elects to provide.

—_— e e R B, siTHE—G————————
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Service Eligibility: Seniors 60 years of age or older. Additional Requirements: (a) Persons age 60 or over who are frail,
homebound by reason of illness or incapacitating disability, or otherwise isolated, shall be given priority in the delivery of
services under this part. (b) The spouse of the older person, regardless of age or condition, may receive a home delivered
meal if, according to criteria determined by the area agency, receipt of the meal is in the best interest of the homebound
older person. Also, a client’s eligibility to receive home delivered meals shall be based upon the degree to which Activities
of Daily Living (ADLs)/Instrumental Activities of Daily Living (IADLs) limit ability to independently prepare meals.

Service Implemented by:

Aberdeen, ID 83210

Provider Name Address Phone Number Service Hours
Aberdeen Senior Center 42 W. Washington St. (208)-397-4349 8-5 Monday — Friday
P.O. Box 817

Grace Thiel Community Center

(Bear Lake County Senior Center)

300 Hospital Plaza
Montpelier, ID 83254

(208)-847-3141

9-2 Tuesday — Friday

Bingham County Senior Center

20 E. Pacific St.
P.O. Box 849
Blackfoot, ID 83221

(208)-785-4714

8-4 Monday—Friday

Caribou County Senior Center

60 S. Main St.

(208)-547-3007

8-4 Mon, Wednesday &

Soda Springs, ID 83276 Friday
Curlew Valley Senior Center 10808 S. 2300 W. (208)-698-3585 7:30-4:30 Monday -
Stone, ID 83280 Thursday

| Franklin County Senior Center

64 W. 1°S.
Preston, ID 83263

(208)-852-2844

7-2:30 Monday,
Wednesday & Friday

Lava Hot Springs Senior Center

150 N. Center St.

(208)-776-5569

8-2 Monday, Wednesday &

Shelley, ID 83274

P.O. Box 46 Friday
Lava Hot Springs, ID 83246

Oneida County Senior Center 26 N. Main St (208)-766-2250 8-3 Wednesday & Friday
Malad, ID 83252

Power County Senior Center 180 Idaho St (208)-226-2794 8-2 Monday, Wednesday &
American Falls, ID 83211 Friday

Shelley Senior Center 193 W. Pine St (208)-357-3621 9-2:30 Tuesday —Friday

SEICAA/MOW

825 E. Bridger
641 N. 8" St.
Pocatello, ID 83201

(208)-232-1114
Ext. 140

8-4:30 Monday—Thursday

Funding Source: (Actual expenditures for completed year and Budget for current year.)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual $98,990 | $113,531 | $212,521
SFY 2017 (July 2016 — June 2017) Actual $69,256 | $180,404 | $249,660
SFY 2018 (July 2017 — June 2018) Actual $68,999 | $203,356 | $272,355
SFY 2019 (July 2018 — June 2019) Actual $49,539 | $254,437 | $303,976
SFY 2020 (July 2019 - June 2020) Budget $44,805 | $121,270 | $166,075

A. Home Delivered Meal Service Delivery Strategy: |dentify best practice for managing contractors to ensure all eligible

consumers are served to prevent hunger and food insecurity with no waiting lists.
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Performance Measure:

o Efficiencies = Average cost per meal, current AAA reimbursement, average consumer contribution, average other contribution.
e Effectiveness = Total consumers, total meals, and total eligible meals and registered consumers by at risk factor.
e  Quality = Consumer satisfaction (ACL's POMP (Performance Outcome Management Project).

Baseline:
Total Total Home | *Average cost per AAA Contracted
State Fiscal Year (SFY) Unduplicated Delivered Home Delivered HDM
Clients Served Meals Meal Reimbursement Rate

SFY 2016 (July 2015 — June 2016) Actual 430 48,835 $4.35 $3.25
SFY 2017 (July 2016 — June 2017) Actual 549 62,679 $3.98 $3.75
SFY 2018 (July 2017 — June 2018) Actual 643 69,857 $3.90 $3.75
SFY 2019 (July 2018 — June 2019) Actual 679 79,267 $3.83 $3.75
SFY 2020 (July 2019 — June 2020) 53.75

*Cost includes AAA wages, nutritionist and provider reimbursement.

Demographic Baseline:

Home Delivered Meals Census Data: % % of Census Data: % of Registered | Census Data: | % of Registered
State Fiscal Year (SFY) of Population Registered % of Consumers % of Consumers with
Living in Rural Consumers Population in with Greatest Populationin | Greatest Social
Areas living in Rural *Greatest Economic Need **Greatest Need
Areas Economic Need Social Need
SFY 2016 (July 2015 —June 2016) | 15,748/29,842 222/373 1,416/29,842 83/373 5,432/29,842 207/373
=53% = 60% =5% =23% =19% =56%
SFY 2017 (July 2016 —June 2017) | 15,748/29,842 318/549 1,416/29,842 181/549 5,432/29,842 278/549
=53% =58% =5% =33% =19% =51%
SFY 2018 (July 2017 —June 2018) | 15,748/29,842 385/643 1,416/29,842 212/643 5,432/29,842 305/643
=53% =60% =5% =33% =19% =47%
SFY 2019 (July 2018 — June 2019) | 17,795/34,590 371/679 1,708/34,590 203/679 5,882/34,590 301/679
=51% =55% =5% =30% =17% =44%
SFY 2020 (July 2019 — June 2020)

*Greatest Economic Need: 65 or older living in Poverty

**Greatest Social Need: 65 or older living alone

Benchmark: Ensure that there are no waiting lists and all eligible consumers are served.

Home Delivered Meal Coordination Strategy: Coordinate training with agencies and organizations that can help

reach the focus areas of: (i) older individuals residing in rural areas; (ii)&(iii) older individuals with greatest economic

and social need (with particular attention to low-income older individuals, including low-income minority older

individuals, older individuals with limited English proficiency, and older individuals residing in rural areas); (iv) older
individuals with severe disabilities; (v) older individuals with limited English-speaking ability; & (vi) older individuals
with Alzheimer’s disease and related disorders with neurological and organic brain dysfunction (and the caretakers of

such individuals).

Performance Measure: Number of coordinated trainings with organizations.

Baseline: Coordinated trainings with agencies and organizations

SFY16: State Fiscal

Year, July 1, 2015 -
June 30, 2016

SFY17: State Fiscal

SFY18: State Fiscal

Year, July 1, 2016 —

Year, July 1, 2017 —

SFY19: State Fiscal
Year, July 1, 2018 —

SFY20: State Fiscal
Year, July 1, 2019 -

N/A

June 30, 2017 June 30, 2018 June 30, 2019 June 30, 2020
N/A 1 2
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Benchmark: Increase coordinated training/collaboration with agencies/organizations to help reach those who meet
one of the six focus areas.

11: Disease Prevention and Health Promotions Objective: Improve the wellness of seniors by ensuring that Disease
Prevention and Health Promotion programs are delivered according to the evidence-based guidelines.

Service Description: Disease Prevention and Health Promotion funds are for evidence-based programs selected by the
Area Agencies on Aging based on input from the consumers in the Planning and Service Area (PSA). Evidence-based
programs support healthy lifestyles, promote healthy behaviors and reduce the need for more costly medical
interventions. The purpose of the Aging and Disability Evidence-Based Programs and Practices (ADEPP) is to help the
public learn more about available evidence-based programs and practices in the areas of aging and disability and

determine which of these may best meet their needs.

Service Eligibility: Seniors 60 years of age or older.

Service Implemented by:
e Bingham County Senior Center, 20 E. Pacific St. Mailing: P.O. Box 849 Blackfoot, ID 83221, 208-785-4714

Funding Source: (Actual expenditures for completed year and Budget for current year.)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 —June 2016) Actual S0 $7,999 $7,999
SFY 2017 (July 2016 — June 2017) Actual SO $20,546 $20,546
SFY 2018 (July 2017 —June 2018) Actual S0 $11,126 S11,126
SFY 2019 (July 2018 — June 2019} Actual S0 $7,525 $§7,525
SFY 2020 (July 2019 — June 2020) Budget , S0 $13,414 $13,414

A. Disease Prevention and Health Promotion Service Delivery Strategy: Enhance the current evidence based
programs in Area V Agency on Aging service area that support healthy lifestyles and promotes healthy behaviors as
well as reduce the need for more costly interventions by following the federal guidelines of evidence based criteria
set forth by ACL. ;

Performance Measure:

e Efficiencies = Cost per consumer.
e  Effectiveness = Total program cost and numbers of consumers.

Baseline:
Diabetes Self-Management Program

State Fiscal Year (SFY) Sl e MM Average cost per Client
Program Expense Clients
SFY 2016 (July 2015 — June 2016) Actual $7,999 Not Available Not Available
SFY 2017 (July 2016 — June 2017) Actual 520,546 Not Available Not Available
SFY 2018 (July 2017 — June 2018) Actual $11,126 Not Available Not Available
SFY 2019 (July 2018 — June 2019) Actual $7,525 Not Available Not Available
SFY 2020 (July 2019 — June 2020) Budget $13,414

Benchmark: Increase the number of eligible consumers who participate in Evidence-Based Programs.

B. Disease Prevention and Health Promotion Coordination Strategy: The AAA V will coordinate with community
partners, particularly those that provide services in the rural communities of planning and service area V, to
promote and enhance the participation of the older adult population in the chronic disease self-management

programs that are offered.
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Performance Measure:

e Number of rural sites hosting the program.

Baseline: Sites that are hosting the Diabetes self-management program.

County SFY16: Classes in | SFY17: Classesin | SFY18: Classesin | SFY19: Classesin | SFY20: Classes in
Rural Counties Rural Counties Rural Counties Rural Counties Rural Counties

Bear Lake N/A N/A 0 0

Bingham N/A N/A 2 3

Caribou N/A N/A 0 0

Franklin N/A N/A 1 1

Oneida N/A N/A 0 0

Power N/A N/A 1 1

Benchmark: First year set baseline. Each additional year provide classes in areas where classes have not
previously been held.

12: National Family Caregiver Support Program (NFCSP) Objective: To strengthen Idaho’s Family Caregiver Support
Program.

Service Description: NFCSP funds must be used to support and train caregivers to make decisions, resolve problems,
and develop skills to carry out their caregiving responsibilities:

1. Caregiver information (large group presentations, printed materials, media).

2. Caregiver access assistance (assisting caregiver to access resources).

3. Caregiver counseling including caregiver support groups and training.

4. Respite provides a brief period of relief to a full-time caregiver. The care recipient must have physical or

cognitive impairments that require 24 hour care or supervision.
5. Supplemental Services.

Service Eligibility: (1) Family caregivers who provide care for individuals with Alzheimer’s disease and related
disorders with neurological and organic brain dysfunction, the State involved shall give priority to caregivers who
provide care for older individuals with such disease or disorder, (2) grandparents or older individuals who are relative
caregivers, the State involved shall give priority to caregivers who provide care for children with severe disabilities, (3)
caregivers who are older individuals with greatest social need, and older individuals with greatest economic need (with
particular attention to low-income older individuals), and (4) older individuals providing care to individuals with severe
disabilities, including children with severe disabilities.

Service Implemented by: )

e Area Agency on Aging V, (208) 233-4032, 214 E. Center Pocatello, ID 83201, M—F 8-5

« Contracted nutrition providers (See table listed under home delivered meal section)

« Contracted In-home providers (See table listed under homemaker section)

» Idaho Legal Aid, 109 North Arthur Avenue, Ste. 302 Pocatello, [daho 83204, 208-746-7541, M-F 8:30-5
Service Counties: Bannock, Bear Lake, Caribou, Franklin, Oneida, and Power

o Idaho Legal Aid, 482 Constitution Way Ste. 101, Idaho Falls, ID 83402, (208) 208-746-7541, M-F 8:30-5
Service County: Bingham
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Funding Source: (Actual expenditures for completed year and Budget for current year)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual $27,759 $41,996 $69,755
SFY 2017 (July 2016 — June 2017) Actual $9,152 $91,555 $100,707
SFY 2018 (July 2017 — June 2018) Actual $12,862 $71,166 $84,028
SFY 2019 (July 2018 — June 2019) Actual $9,069 $64,351 §73,420
SFY 2020 (July 2019 — June 2020) Budget 514,394 $87,547 $101,941

Cost Share: Both federal and state funds are eligible, however different requirements apply. If only federal funds are
used, the AAA must use individual income when determining cost-share and participants cannot be terminated for
refusal to pay. If only using state funds, the AAA must use household income when determining cost-share and person
can be terminated for refusal to pay. If a combination of federal and state funds is used, the AAA follows federal
requirements.

A. National Family Caregiver Support Program (NFCSP) Service Delivery Strategy: Identify best practices to increase
cost efficiencies, effectiveness and quality of the Title 1ll Caregiver Program

Performance Measure:

e Efficiencies = Average cost per consumer.

e  Effectiveness = Total consumers, total program cost, average # of hours, and number of caregiver presentations.
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1. Caregiver Information Services

Baseline:
State Fiscal Year (SFY) Annual Expense Number of Activities
SFY 2016 (July 2015 — June 2016) Actual S0 Not Available
SFY 2017 (July 2016 — June 2017) Actual $16,138 Not Available
SFY 2018 (July 2017 —June 2018) Actual $15,257 Not Available
SFY 2019 (July 2018 — June 2019) Actual $6,269 Not Available
SFY 2020 (July 2019 - June 2020) Budget $8,293 Not Available

2. Access Assistance(l&A)

Baseline:
/ Number ot Frogram Expense per
State Fiscal Year (SFY) Annual Expense LS Program Expense per
Contacts Contact
SFY 2016 (July 2015 — June 2016) Actual $18,920 116 S163
SFY 2017 (July 2016 — June 2017) Actual $19,777 56 S353
SFY 2018 (July 2017 — June 2018) Actual 514,006 167 S84
SFY 2019 (July 2018 — June 2019) Actual $15,215 258 S59
SFY 2020 (July 2019 — June 2020) Budget $17,847
3. Caregiver Counseling and Group Programs
Baseline:
Number of
R ber of
State Fiscal Year (SFY) I;%::L Unduplicated N:en:siz:\so Progr:'-ra*(\::i_:ﬁ:nse
txpense Clients Served T pertient
F e
Shilo uly201s 5lune 2910) S0 Not Available Not Available Not Available
Actual
ahle iy (JU|\;\§?U1; ] $409 Not Available Not Available Not Available
SFY 2018 (July 2017 — 201
Uully ) $1,180 9 86 $131.11
Actual
2018 —
SEL20L “”";C?uj {Unegos) $1,839 Not Available Not Available Not Available
SFY 2020 (July 2019 — June 2020) $8,043
Budget

e e T A S T e s st s e ey e ey ey
e - ———
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4. Respite

Baseline:
Number of Numbar Program
State Fiscal Year (SFY) State Federal Total Unduplicated | —_.. Expense
: of Hours
Clients Served | = | per Hour
SFY 2016 (July 2015 — June 2016) Actual N/A N/A $27,759 52 1,911 $14.53
SFY 2017 (July 2016 — June 2017) Actual N/A N/A 564,383 57 4,100 $15.70
SFY 2018 (July 2017 — June 2018) Actual | $12,863 | $40,722 | $53,585 73 3,438 $15.59
SFY 2019 (July 2018 — June 2019) Actual $9,069 | $41,028 | $50,097 85 3,088 $16.22
SFY 2020 (July 2019 — June 2020) Budget | $14,394 | $51,334 | $65,728
5. Supplemental Service (Limited Basis)
Supplemental Caregiver Legal Assistance
State Fiscal Year (SFY) Federal
SFY 2016 (July 2015 — June 2016) Actual $1,340
SFY 2017 (July 2016 — June 2017) Actual N/A
SFY 2018 (July 2017 — June 2018) Actual N/A
SFY 2019 (July 2018 — June 2019) Actual S0
SFY 2020 (July 2019 — June 2020) Budget $2,030
Supplemental Caregiver Nutrition
Baseline:
State Fiscal Year (SFY) Federal
SFY 2016 (July 2015 — June 2016) Actual $23,075
SFY 2017 (July 2016 — June 2017) Actual N/A
SFY 2018 (July 2017 — June 2018) Actual N/A
SFY 2019 (July 2018 — June 2019) Actual N/A
SFY 2020 (July 2019 — June 2020) Budget N/A
Additional Supplemental: Powerful Tools for Caregivers workshop
Baseline:
Number of Total Consumers | Total Program Cost Per
Sessions Served Cost Consumer
SFY 2016 (July 2015 — June 2016) N/A N/A N/A N/A
SFY 2017 (July 2016 — June 2017) 2 21 $1,819.00 $86.62
SFY 2018 (July 2017 — June 2018) 2 16 N/A N/A
SFY 2019 (July 2018 — June 2019) 5 34 Not available Not Available
SFY 2020 (July 2019 - June 2020) S S

Area Agency on Aging V: Goals, Objectives, Strategies, Oct. 2017- Sept. 2021 Area Plan
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NFCSP Coordination Strategy: Utilize the initiatives of the Idaho Caregiver Alliance and the Alzheimer’s grant to
strengthen the activities of supporting and training caregivers.

Performance Measure: Activity Units: Information services/presentations and counseling,

Baseline: Identify performance measures.
Number of Service Units per Activity:

State Fiscal Year (SFY) Activity 1- Activity 3-
Information Counseling
Services
SFY 2016 (July 2015 — June 2016) N/A N/A
SFY 2017 (July 2016 — June 2017) N/A N/A
SFY 2018 (July 2017 — June 2018) N/A N/A
SFY 2019 (July 2018 — June 2019) N/A N/A
SFY 2020 (July 2019 — June 2020) N/A N/A

Benchmark: First year establish baselines. Second, third and fourth years increase caregiver presentations and
caregiver counseling by 5% annually.

Area Agency on Aging V: Goals, Objectives, Strategies, Oct. 2017- Sept. 2021 Area Plan
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Focus Area B:
Older Americans Act (OAA) Discretionary Programs

ICOA Goal: To collaborate with aging network partners to implement discretionary programs that enhance Title 111

Service Dscrlption: SMP funds are used to educate Medicare and Mdlcald beneficirles to detect, rert, and

prevent health care fraud. Trained SMP staff and volunteers conduct group education sessions, provide one-to-one
counseling with Medicare beneficiaries, and hold regional Scam Jams co-sponsored by the Idaho Scam Jam Alliance
which includes the SMP, Idaho Attorney General’s Office, Idaho Department of Insurance, Idaho Department of
Finance, Idaho Legal Aid Services, AARP, Better Business Bureau and other valued partners to help consumers learn to
protect against fraud.

Service Eligibility: Medicare beneficiaries and their Caregivers.

Service Implemented by:
e Area Agency on Aging V, (208) 233-4032, 214 E. Center Pocatello, ID 83201, M—F 8-5
Funding Source: (Actual expenditures for completed year and Budget for current year.)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual S0 $26,000 | $26,000
SFY 2017 (July 2016 — June 2017) Actual $0 $28,500 | $28,500
SFY 2018 (July 2017 — June 2018) Actual S0 $26,000 | $26,000
SFY 2019 (July 2018 — June 2019) Actual S0 $21,000 | $21,000
SFY 2020 (July 2019 — June 2020) Budget S0 $21,000 | $21,000

A. SMP Service Delivery Strategy: Expand the efficiency of the SMP program by increasing the number of volunteers,
group presentations, community events, and one-to-one counseling sessions.

Performance Measure:

e Effectiveness = # of Volunteers, # of group presentation, # of community events, # of one-to-one counseling sessions and total program
cost.

Baseline:
State Fiscal Year (SFY) Volunteers ME. Community Events —One-to-r:me
Presentations Counseling

SFY 2016 (July 2015 — June 2016) Actual 2, 23 25 501
SFY 2017 (July 2016 — June 2017) Actual 3 10 27 455
SFY 2018 (July 2017 — June 2018) Actual 0 33 23 9
SFY 2019 (July 2018 — June 2019) Actual 0 13 125 13
SFY 2020 (July 2019 — June 2020)

Benchmark: Meet or exceed the following:

e Recruit and retain 2 additional volunteer positions per year.
e 80 group presentations per year.

¢ Increase one-on-one counseling sessions by 5% per year.

e Increase community events by 2 each year.

Area Agency on Aging V: Goals, Objectives, Strategies, Oct. 2017- Sept. 2021 Area Plan
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B. SMP Coordination Strategy: Identify new area partners to collaborate with to present day-long community fraud
events, which include education about Medicare fraud prevention, identity theft, and exploitation. Coordinate with
the Senior Health Insurance Benefits Advisors (SHIBA) to train volunteers and staff to achieve efficient SMP
program education about Medicare fraud prevention.

Performance Measure: Number of SMP partners, number of trained volunteers and consumer survey results from
community fraud events.

Baseline: Current MOU'’s and community fraud event survey results.

Benchmark:

e Maintain 75% satisfaction or higher.
e Increase the number of area partners by 3 per year.
e Increase the number of volunteer hours by 10%.

2: Medicare Improvements for Patients and Providers Act (MIPPA) Objective: To provide statewide outreach and
referral to eligible Medicare Savings Program and Low Income Subsidy beneficiaries throughout the State.

Service Description: MIPPA funds are used to provide education and outreach for Medicare Savings Programs (MSP),
Low Income Subsidy (LIS}, Medicare Part D and Prevention and Wellness benefits. The MIPPA project develops
Medicare Improvement outreach partners statewide including, pharmacies, churches and not-for-profit organizations.

Service Eligibility: Low income Medicare beneficiaries.

Service Implemented by:
e Area Agency on Aging V, (208) 233-4032, 214 E. Center Pocatello, ID 83201, M—F 8-5

Funding Source: (Actual expenditures for completed year and Budget for current year.)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 - June 2016) Actual S0 $13,650 | $13,650
SFY 2017 (July 2016 — June 2017) Actual S0 $13,000 | $13,000
SFY 2018 (July 2017 — June 2018) Actual S0 $10,800 | $10,800
SFY 2019 (July 2018 — June 2019) Actual S0 S0
SFY 2020 (July 2019 — June 2020) Budget S0 S0
A. MIPPA Service Delivery Strategy: Expand the efficiency of the MIPPA program by increasing the number of host

agencies.

Performance Measure:

e Efficiencies = Average cost per participating agency.
e  Effectiveness = Total Host Agency and total program cost.

Baseline:
State Fiscal Year (SFY) Participating Host Agencies
SFY 2016 (July 2015 — June 2016) Actual 17
SFY 2017 (July 2016 — June 2017) Actual 24
SFY 2018 (July 2017 — June 2018) Actual 50
SFY 2019 (July 2018 — June 2019) Actual 97
SFY 2020 (July 2019 — June 2020)

Benchmark: Increase number of host agencies by at least 5 per year.

B. MIPPA Coordination Strategy: Coordinate with ICOA and other state partners in helping develop public awareness
materials and conducting a media campaign to increase MIPPA participation.

Area Agency on Aging V: Goals, Objectives, Strategies, Oct. 2017- Sept. 2021 Area Plan
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Performance Measure: Increase in Applicants

Baseline:
Contract Year Number of applicants
2016 (Sept. 2015 — Sept. 2016) 36
2017 (Sept. 2016 — Sept. 2017) 28
2018 (Sept. 2017 — Sept. 2018) N/A
2019 (Sept. 2018 — Sept. 2019) N/A
2020 (Sept. 2019 - Sept. 2020)

Benchmark: Identify if the public awareness materials and the media campaign increase the number of applicants
from the AAA 'V service area.

Area Agency on Aging V: Goals, Objectives, Strategies, Oct. 2017- Sept. 2021 Area Plan
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Focus Area C: Older Americans Act (OAA)
Participant-Directed/Person-Centered Planning

ICOA Goal: Integrate person-centered planning into existing service delivery system.

Service Description: The service directs eligible consumers to organizations that provide long-term care service
coordination. Person-centered planning is a process that ensures an individual has a choice in determining the long-
term care services that are best for them.

Service Eligibility: General public needing long-term care services and supports.

Service Implemented by:
e Area Agency on Aging V, (208) 233-4032, 214 E. Center Pocatello, ID 83201, M—F 8-5

A. Participant-Directed/Person-Centered Planning Service Delivery Strategy: Identify best practices from
organization/s that provide Person-Centered Planning to implement in AAA V service area.

Performance Measure: Best Practices.
Baseline: N/A

Benchmark: Implement Person-Centered- Planning standard practices in services provided by AAA including chore
service, home modification, transportation, homemaker, respite, and meal preparation.

Participant-Directed/Person-Centered Planning Coordination Strategy: Coordinate with Life, Inc. to train AAA
staff to work with individuals who have various types of disabilities.
Performance Measure: Number of AAA trained staff.

Baseline: No baseline.

Benchmark: First year establish baseline. Second year complete Person-Centered Planning for all AAA staff. Third
and fourth year maintain training for all staff.

Area Agency on Aging V: Goals, Objectives, Strategies, Oct. 2017- Sept. 2021 Area Plan
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Focus Area D: Elder Justice

Service Description: The Ombudsman funds are used to:
(A) identify, investigate, and resolve complaints that—(i) are made by, or on behalf of, residents; and

(ii) relate to action, inaction, or decisions, that may adversely affect the health, safety, welfare, or rights of the residents
(including the welfare and rights of the residents with respect to the appointment and activities of guardians and
representative payees), of— (I) providers, or representatives of providers, of long-term care services; (ll) public agencies; or
(111) health and social service agencies;

(B) provide services to assist the residents in protecting the health, safety, welfare, and rights of the residents;

(C) inform the residents about means of obtaining services provided by providers or agencies described in subparagraph (A)(ii)
or services described in subparagraph (B);

(D) ensure that the residents have regular and timely access to the services provided through the Office and that the residents
and complainants receive timely responses from representatives of the Office of complaints;

(E) represent the interests of the residents before governmental agencies and seek administrative, legal, and other remedies
to protect the health, safety, welfare, and rights of the residents;

(F) provide administrative and technical assistance to entities designated under paragraph (5) to assist the entities in
participating in the program;

(G)(i) analyze, comment on, and monitor the development and implementation of Federal, State, and local laws, regulations,
and other governmental policies and actions, that pertain to the health, safety, welfare, and rights of the residents, with
respect to the adequacy of long-term care facilities and services in the State; (ii) recommend any changes in such laws,
regulations, policies, and actions as the Office determines to be appropriate; and (iii) facilitate public comment on the laws,
regulations, policies, and actions;

(H)(i) provide for training representatives of the Office; (ii) promote the development of citizen organizations, to participate in
the program; and (iii) provide technical support for the development of resident and family councils to protect the well-being
and rights of residents; and

(1) carry out such other activities as the Assistant Secretary determines to be appropriate.

Service Eligibility: Seniors 60 years of age or older.

Service Implemented by:
e Area Agency on Aging V, (208) 233-4032, 214 E. Center Pocatello, ID 83201, M—F 8-5

Funding Source: (Actual expenditures for completed year and Budget for current year.)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual $56,629 $10,196 $66,825
SFY 2017 (July 2016 — June 2017) Actual $53,478 $12,700 $66,178
SFY 2018 (July 2017 — June 2018) Actual S54,161 $7,287 $61,448
SFY 2019 (July 2018 — June 2019) Actual $52,477 $17,266 $69,743
SFY 2020 (July 2019 — June 2020) Budget $58,933 $14,632 $73,565

A. Ombudsman Service Delivery Strategy: Expand the efficiency of the Ombudsman program by tracking data to evaluate
complaint trends; evaluate complaint trends on a quarterly basis; recruit and sustain volunteers to increase efficiencies

and provide facility based in-service presentations that correlate with complaint trends.
m
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Baseline:

e Number of Number of Total Average Bed Total Total Information Total
State Fiscal Year (SFY) OTN Skilled Nursing | Assisted Living | Numberof | Count per Volunteer and Education Facility
SmAlciman Facilities Facilities Beds Ombudsman | Ombudsman Presentation Visits
SFY 2016 (July 2015 - June 2016) Actual 1 N/A N/A 1,575 1,575 1 4 N/A
SFY 2017 (July 2016 — June 2017) Actual 1 N/A N/A 1,562 1,562 2 11 N/A
SFY 2018 (July 2017 - June 2018) Actual 1 12 42 1,581 1,581 2 15 N/A
SFY 2019 (July 2018 - June 2019) Actual 1 11 32 1,513 1,513 3 6 207
SFY 2020 (July 2019 - June 2020) 1 1,512
Five Most Frequent Complaint Areas and Corresponding Number of Complaints:
SFY16 SFY17 SFY18 SFY19 SFY20
Type of Total Type of Complaint Total Type of Total | Type of Complaint | Total Type of Total
Complaint Compla Compl Complaint Compl Com | Complaint | Complaints
ints aints aints plain
ts
Autonomy, 40 Medication #44 11 Discharge/Evictio 15 F-44 medications 16
Choice, n #19 administration,
Exercise of organization
Rights, Privacy
Care 35 Discharge/Eviction 8 Medication #44 11 L-88 Administrator 12
#19 unresponsive,
unavailable
Access to 22 Dignity/Respect 7 Billing Charges 9 D-26 dignity, 11
Information #26 #36 respect, staff
: attitudes
Environment 17 Assistive Devices 7 Personal Property 8 C-19 discharge/ 10
#53 Lost #38 Dignity/ 8 eviction: planning,
Respect #26 notice, procedure
Admission, 12 Failure to Respond 6 Administrator 7 F-48 symptoms 10
transfer, to Requests #41 Unresponsive unattended (incl.
dis?h? rge, #88 pain
gwct:@, management); no
Financial, e :
Property notlc.e'o change in
(Excluding condition
Exploitation);
Dietary

Benchmark: Use quarterly data to determine areas that need focus and to ensure on-going improvement; utilize

statewide training materials to ensure area wide continuity of information; and increase Volunteer Ombudsman

participation in Information and Education presentations to increase efficiencies with the program.

e

Ombudsman Coordination Strategy: Provide resident rights education and training to providers or representatives of

providers in long-term care services, public agencies, and health and social service agencies to ensure the health, safety,
welfare, and rights of the residents in long term care settings are being met.

Performance Measure: Number of Information and Education Presentations.

Baseline: Most recent SFY of Information and Presentations provided.

Benchmark: Increase the number of Information and Education Presentations by 25% each year.

T e e o e e e s S e S e )
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2: State Adult Protection Objective: To ensure that adult protection services are consistently implemented statewide to
prevent abuse, neglect and exploitation.

Service Description: State Adult Protection Services (APS) funds must be used to provide safety and protection for vulnerable
adults (age 18 and older). The APS program receives reports and investigates allegations of abuse, neglect, self-neglect, or
exploitation and assists in reducing the risk of harm.

e Abuse means the intentional or negligent infliction of physical pain, injury or mental injury.

e Neglect means failure of a caretaker to provide food, clothing, shelter or medical care reasonably necessary to sustain
the life and health of a vulnerable adult, or the failure of a vulnerahle adult to provide those services for him/herself.

e Exploitation means an action which may include, but is not limited to: the unjust or improper use of a vulnerable
adult's financial power of attorney, funds, property, or resources by another person for profit or advantage.

Service Eligibility: Vulnerable adults 18 years old and older.

Service Implemented by:
e Area Agency on Aging V APS, (208) 233-4032, 214 E. Center Pocatello, ID 83201, M—F 8-5

Funding Source: (Actual expenditures for completed year and Budget for current year.)

State Fiscal Year (SFY) State Federal Total
SFY 2016 (July 2015 — June 2016) Actual $134,065 SO $134,065
SFY 2017 (July 2016 — June 2017) Actual $128,340 S0 $128,340
SFY 2018 (July 2017 — June 2018) Actual $114,258 S0 $114,258
SFY 2019 (July 2018 — June 2019) Actual $139,632 S0 $139,632
SFY 2020 (July 2019 — June 2020) Budget $148,662 S0 $158,662

A. Adult Protection Service Delivery Strategy: Expand the efficiency of the Adult Protection Services program through
implementation of statewide standardized training materials, user guides, presentation materials, reporting standards and
IAPS Data Base usage.

Performance Measure:
« Presentations

¢ Reporting
Baseline:
Total
: Abuse Neglect e Exploitation Reports to Information and
State Fiscal Year (SFY) TR T Neglect ; Law -
: Allegations | Allegations Miceohioa: Allegations Enfo_mrcement Education
e e Presentations
SFY 2016 (July 2015 — June
2016) Actual 73 42 58 66 36 15
SFY 2017 (July 2016 — June
30
2017) Actual 89 69 81 87 14
SFY 2018 (July 2017 — June
2018) Actual 86 55 61 61 38 0
SFY 2019 (July 2018 — June
2019) Actual 113 65 84 100 9
SFY 2020 (July 2019 — June
2020)

A A e e e T e e T S s e e e T e e e e e e Y e T S N e e R S S e R
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Benchmark:

Meet or exceed the following:

* Increase presentations by 10% each year.

* To monitor effectiveness of presentations offered, increase reports to Area V AAA by 5% of alleged
maltreatment towards a vulnerable adult to Area V AAA by 5% each year regarding.

Adult Protection Coordination Strategy: Effectively promote awareness, prevention and reporting of vulnerable adult
abuse, neglect and exploitation. Identify new and current partners to participate in multi-disciplinary approaches and

teams to better serve the needs of vulnerable victims.

Performance Measure:

e Provide and track Adult Protection actions specific to prevention of maltreatment of vulnerable adults.
* Develop and maintain one new Multi-Disciplinary team each year.

Baseline:
State Fiscal Year (SFY) Multi-Disciplinary team formed
SFY 2016 (July 2015 — June 2016) Not applicable
SFY 2017 (July 2016 — June 2017) Not Applicable
SFY 2018 (July 2017 — June 2018) Fort Hall Elder Abuse Multi-Disciplinary Task Force
SFY 2019 (July 2018 — June 2019) Oneida County Board of Guardians
SFY 2020 (July 2019 — June 2020)
Benchmark:

e Utilize standard presentations specific to prevention of maltreatment of vulnerable adults.

e Provide education to financial institutions regarding Adult Protection, the Gramm-Leach-Billey Act and forms used.

e Utilize existing partners within Area V to form Multi-Discipline teams to assist in positive outcomes for vulnerable
victims.

e Develop new partners to seek out and retain within Area V to join the Multi-Discipline teams to assist in positive
outcomes for vulnerable victims.

Area Agency on Aging V: Goals, Objectives, Strategies, Oct. 2017- Sept. 2021 Area Plan
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Idaho Commission on Aging
Title 1ll, Title VIl and State Funding Allocation Summary
State Fiscal Year 2020

Area 5
Budget Period: 7/1/19 to 6/30/20

AAA Funding Distribution
Total Title 1ll State and Federal Funding

Title lll: Area Plan Administration

Title IlIB: Supportive Services

Title I1IC1: Congregate Meals

Title I1IC2: Home-Delivered Meals

Title IlID: Disease Prevention & Health Promotions
[IIE: National Family Caregiver Support Program

; Total Title Il Funding:
Federal Title VIl Funding

Total Federal Funding:
Total State Funding:

Total Title Ill, Title VIl and State Funding:

SFY20 Adjustment Total

Allocation SFY 19 SFY 2-0
Carryover Allocation
712,839 7 712.839
71,284 - 71,284
180,308 - 180,308
239,015 - 239015
121,270 = 121,270
13,414 - 13,414
87,547 - 87.547
712,839 - 712,839
7,514 - 7,514
720,352 N 720,352
471,061 - 471,061
1,191,414 - 1191414

Note 1: Title lll federal funding for SFY 2020 is an estimate from
12/20/2018 Notice of Award (the most recent federal fiscal year).

Note 3: There is a new budget development tab for Capital Outlay
items such as a vehicle or equipment valued over $5,000.
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SLIDING FEE SCALE

State Law, Title 67, Chapter 50, Idaho Cede, requires that fees to consumers for services provided under the Senior Services Act will be
calculated by use of a sliding fee schedule, based upon household income. For Federal Funds utilize the individuals Income only. The
Reauthorized OAA permits cost sharing for all services funded by this Act, with certain restrictions [OAA, Title IT1, Section 315 (a)].
The fee will be redetermined annually. Income, for this purpose, means gross income from the previous year, including, but not limited
to, Social Security, SSI, Old Age Assistance, interest, dividends, wages, salaries, pensions, and property income, less non-covered
medical and prescription drug costs. This form should be used after completion of the Standard Income Declaration Form.

Circle the client's income range, then circle the Percentage of the hourly fee the client will be required to pay.

Client's Name: Date:
MONTHLY INCOME ANNUAL INCOME FEE HMK FEE |RESPITE FEE ARTLT DAY
CARE FEE
Individual Income % % % %
$1,041.00 $12,490.00 0%
$1,041.00 - $1,249.00] $12,490.00 - $14,988.00 20%
$1,250.00 - $1,457.00] $14,989.00 - $17,486.00 40%
$1,458.00 - $1,665.00 $17,487.00 - $19,984.00 60%
$1,666.00 - $1,874.00] $19,985.00 - $22,482.00 80%
$1,875.00 - & Over $22,483.00 - & Over 100% _
TWO_Persons in Household % % Y %
= $1,409.00 - $16,910.00 0%
$1,409.00 - $1,691.00] $16,910.00 - $20,292.00 20%
$1,692.00 - $1,973.00 $20,293.00 - $23,674.00 40%
$1,974.00 - $2,255.00 $23,675.00 - $27,056.00 60%
$2,256.00 - $2,537.00] $27,057.00 - $30,438.00 80%
$2,538.00 - & Over $30,439.00 - & Over 100% o _ o
THREE Persons in Household % % % %
- $1,778.00 - $21,330.00 0%
$1,778.00 - $2,133.00 $21,330.00 - $25,596.00 20%
$2,134.00 - $2.,489.00 $25,597.00 - $29.,862.00 40%
$2,490.00 - $2,8