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Fax: (208) 855-2608
Mailing Address: A3SSA
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What is Respite Care?

** Respite care offers individuals or family member’s temporary relief from the
daily routine and stress that can come with providing ongoing care.

** Respite can play a critical role in strengthening family stability and
maintaining the heaith of the caregiver.

< Even though many families take great joy in providing care to their loved
ones the physical, emotional and financial consequences for the caregiver
can be overwhelming. Sometimes caregivers are so busy caring for others
that they ignore their own needs.

** No matter how much you love the person you are caring for, you need
regular breaks from caregiving.

What is the Idaho Lifespan Respite Program?

The Idaho Lifespan Program is operated through the Area 3 Senior Services
Agency. The program allows the primary caregiver to hire and pay someone from
their support network. In this program, you manage your respite time and budget.
“* You may hire a family member, friend, neighbor, etc. An agency or facility
can also be used for respite services.
** Respite provided in this manner offers a family member the flexibility to use
respite when needed.
*¢ Hiring your own respite provider usually cost less than using an agency
respite provider.
** Voucher respite allows the caregiver to hire someone who is familiar with
the individual in need of care and equipped to handle the specific situation.
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Who is eligible?
«+ Caregivers must be at least 18 years old and an Idaho resident.

¢ The caregiver must be providing unpaid care to someone of any age
with a significant disability, special need or chronic illness.

¢ Lives with the care recipient, or if the primary caregiver does not live
with the care recipient, the caregiver must be providing frequent on-
site visits throughout the day, which are essential to assure the client's
health and safety. For example, the care recipient would be unable to
get out of bed, prepare a meal, etc., in the absence of the caregiver.

* Caregivers are not eligible if current in-home respite is being provided
though another agency. For example, Medicaid A&D Waiver,
Veterans Respite, Certified Family Home.

** Not eligible if care recipient is in institutional setting,

How to apply?

Contact the Lifespan Respite Coordinator, Julie Torresani at 208-898-9626 or
Julie.torresani(@a3ssa.com. An enrollment packet will need to be completed by the
caregiver and the Lifespan Respite Coordinator to determine eligibility and
enrollment into the program.

Complaints or grievances may be filed to Raul Enriquez, Executive Director, Area
3 Senior Services Agency. All complaints will be reviewed and investigated.
A3SSA will respond to complaints by phone within three business days of receipt
and will provide a written resolution within 5 business days of the call.
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How does the Idaho Lifespan Respite

Program work?

The Idaho Lifespan Respite Program is a voucher program. Vouchers are simply a
paper form that documents the date and hours respite took place, who provided the
respite, rate of pay and signatures.

** Once a caregiver is authorized for the respite program, the caregiver
will receive an authorization letter, timesheets, and voucher
information.

< Respite vouchers are valid for six (6) months and will not exceed

$600.00.

Caregivers are authorized for two (2) vouchers per year.

Caregivers may use their funds all at once or in increments over the

approved 6 months.

Only the primary caregiver is permitted to request payment.

Any unspent portion of the voucher will be forfeited and will not be

rolled over.

** The caregiver is responsible for tracking the balance of the voucher.
A3SSA will also provide a summary of what has been paid out and
the balance remaining.

* The Lifespan Respite Program will not reimburse any respite services
provided before the voucher authorization.

** These funds are strictly for respite services only and cannot be used to

pay for any other needs such as rent, utilities, medical equipment etc.
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Choosing a Respite Provider

*¢ The primary caregiver is responsible for selecting, hiring and training the
respite provider of their choice.

* The caregiver can hire multiple respite providers if they choose.

** The respite provider is at least eighteen (18) years of age.

*¢ The caregiver and respite provider agree on a rate of pay that is fair and
reasonable. (See Tips on Finding/Hiring/Training Respite Providers)

** The caregiver and respite provider agree on a payment schedule.

*+ The caregiver pays the respite provider at time of service or the respite
provider may agree to wait until the voucher has been paid before receiving
payment.

** Because payment is issued to the caregiver and there is no contractual
agreement between the provider and A3SSA, it is the provider’s
responsibility to report any earning to the IRS for tax purposes
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Payment of the Voucher

When respite service is completed, the respite provider and caregiver
sign the timesheet to indicate the date, hours worked, rate of pay and
the total amount claimed.

The caregiver pays the respite care provider at time of service or the
respite provider may agree to wait until the voucher has been paid to
receive payment. This is an agreement the caregiver and respite
provider must arrange.

The caregiver sends the completed voucher timesheet to the Lifespan
Respite Coordinator.

The Lifespan Respite Coordinator will approve the timesheet and
issue a reimbursement check to the caregiver for the amount billed.
A schedule is provided for timesheet reimbursement by A3SSA.

The caregiver is responsible for tracking the balance of the voucher.
(A3SSA will also mail a summary of what has been paid out and the
balance remaining.)

The caregiver is financially responsible for any hours billed which
exceed the amount authorized.

The caregiver has 30 days to submit for reimbursement after the
voucher expires.

Because payment is issued to the caregiver and there is no contractual
agreement between the provider and A3SSA, it is the provider’s
responsibility to report any earning to the IRS for tax purposes.
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What is Idaho Lifespan Respite?

Respite is a break for caregivers providing care
to someone of any age with a significant

disability, special need or chronic illness.
area ¢ Caregivers may hire from their support
AG E N C Y network such as family member, friend or a
familiar individual.

AREA 3 SENIOR SERVICES AGENCY o Caregivers are issued a voucher worth $600
for 6 months to use for their respite needs.
Eligible for 2 vouchers a year.

www.a3ssa.com

¢ Caregivers set their respite schedule, hire
who they choose as a provider and manage
their budget.

Who is eligible under Lifespan Respite?

e Caregivers must be at least 18 years old and an Idaho resident.
¢ The caregiver must be providing unpaid care to their loved one.

e Currently not receiving paid respite care through another agency.

¢ The caregiver lives with the care recipient, or if the primary caregiver does not live with
the care recipient, the caregiver must be providing frequent on-site visits throughout the
day, which are essential to assure the client's health and safety.

For more information contact Julie Torresani at (208)898-9626

Email: julie.torresani@a3ssa.com.

]D\}»fo Funding provided by the idaho
% Commisslon on Aging and the
idaho Admialstrastion for Community Uving

Commission on Aging
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Idaho Lifespan Respite

Caregiver Tracking Form

This form is for your records only and does not need to be returned. This form contains
your voucher number, amount and important dates. It is also a balance sheet to help you
as a caregiver keep track of your voucher balance. This is for your records only.

Voucher Number: Voucher Amount:

Caregiver Name:

Voucher Authorization Date: Voucher Expiration Date:

~inal Request Date for Reimbursement:
L

Balance Sheet

Date of Respite | Total Hours Amount Paid Balance $600
Paid




Idaho Lifespan Respite Calendar
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Idaho Lifespan Respite Program
Reimbursement Schedule

Timesheet Due

Check Issued and Mailed

1/10/2020 1/17/2020
1/24/2020 1/31/2020
2/7/2020 2/14/2020
2/21/2020 2/28/2020
3/6/2020 3/13/2020
3/20/2020 3/27/2020
4/3/2020 4/10/2020
4/17/2020 4/24/2020
5/1/2020 5/8/2020

5/15/2020 5/22/2020
5/29/2020 6/5/2020

6/12/2020 6/19/2020
6/26/2020 7/3/2020

7/10/2020 7/17/2020
7/24/2020 7/31/2020
8/7/2020 8/14/2020
8/21/2020 8/28/2020
9/4/2020 9/11/2020
9/18/2020 9/25/2020
10/2/2020 10/9/2020
10/16/2020 10/23/2020
10/30/2020 11/6/2020
11/13/2020 11/20/2020
11/27/2020 12/4/2020
12/11/2020 12/18/2020
12/24/2020 12/31/2020
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Caregiver Mailing Address: [ICheck if the address has changed since last payment City
|
|
I__ - — ]
[ BILLING MONTH/YEAR ! DAY . List the number of honl.urs after -[ Amt charged I Tolf.ul {\mounl per
l: _ T - l {One day per line} Il each cﬁe_of service: _ per hou[ or day: L _Iu:l_e.
i
: + : S
o | i ‘ %
| | | |
RN T |
| | |
TOTAL BILLED: ‘
0 Check if adding more dates on separate sheet. '
‘I hereby cerlify by signing below that the above hoursidates are correct
| Respite Pravider Signature: Date:
| Caregiver Signature: Date:

~ [ Mail: Area Agency on Aging L = "]
- | 701 S. Allen St., Suite 100
| Email; Julie.torresani@a3ssa.com Meridian, ID 83642
| Fax: (208) 855-2608 |
|
LB = R S =t ]

i For office Use Only

T —_— —

For office Use Only Billing Department

Amount Approved: Check #: '
V-ucher #: | Amount:
| + .e Submitted to Billing: | Date Mailed:

, 5
| Coordinator Signature: ‘

Fund to Bill: Lifespan ~_ Title 1Nl




U.S. Department of Labor
Wage and Hour Division

WHB

LS. Wapee and Hour Division
(Sepavinber 20103)

Fact Sheet #25: Home Health Care and the Companionship Services
Excmption Under the Fair Labor Standards Act (FLSA)

This fact sheet provides general information concerning the application of the FLSA companionship services
exemption in the home health care industry. The following information applies to the home health care industry
until January 1, 2015. As of that date, revised regulations regarding the companionship services become
effective. For information on the new regulations see Fact Sheet: Application ol the Fair Labor Standards Act
1o Domestic Service: Final Rule, The following information applies to the home health care industry until the
new regulations are in effect.

Characteristics

Employers who provide home health care services for individuals who (because of age or infirmity) are unable
to care for themselves may or may not be required to pay minimum wage and/or overtime premium pay
depending upon the type of services provided and the nature of the working relationship. Employees providing
"companionship services” as defined by the FLSA need not be paid the minimum wage or overtime, Trained
personnel such as nurses, whether registered or practical, are not exempt from minimuni wage or overtime
under the exemption for companions, but registered nurses may be exempt as professionals. Certified nurse
aides and home health care aides may be considered exempt [rom the FLSA's wage requirements depending
upon the nature of their work. Please see Fact Sheet #17N for additional information on nursing exemptions.

Requirements

Persons employed in domestic service in households are covered by the FLSA. Nurses, certified nurse aides,
home health care aides, and other individuals providing home health care services fall within the term "domestic
service employment.”

An employee who performs companionship services in or about the private home of the person by whom he/she
is employed is exempt from the FLSA's minimum wage and overtime requirements if all criteria of the
exemption are met. "Companionship services" means services for the care, fellowship, and protection of persons
who because of advanced age or physical or mental infirmity cannot care for themselves. Such services include
household work for aged or infirm persons including meal preparation, bed making, clothes washing and other
similar personal services. General houschold work is also included, as long as it does not exceed 20 percent ol
the total weekly hours worked by the companion. Where this 20 percent limitation is exceeded, the employee
must be paid for all hours in compliance with the minimum wage and o1 ertime requirements of the FLSA,

The term "companionship services" does not include services performed by trained personnel such as registered
or practical nurses. Registered nurses are exempt from the FLSA's wage requirements where their time is spent

in the performance of the duties of a nurse and are paid on a salary or a "fee basis" as defined by Regulations,
29 CFR Part 341,

Individuals other than trained personnel (such as nurses) who attend to invalid infants and young children are

considered companions, rather than babysitters, and their status may thus be within the companion exemption.
FS 23




Covered domestic service employees who reside in the houschold where they are employed are entitled to the
minimum wage but may be exempt from the Act's overtime requirements.

Typical Problems

An employee hired as a companion to an aged individual with a physical infirmity spends more than 20 percent
ol his/her time doing general household work. That person must be paid at least the and one and
one-half the regular rate of pay for hours in excess of forty in a workweek.

An employee who provides care and protection for minor children. where the children are not physically or
mentally infirm. must be paid the and proper compensation. This activity would not
constitule exempt companionship services.

Where to Obtain Additional Information

For additional information, visit our Wage and Hour Division Website: lLus

and/or call our toll-free information and helpline, available 8 a.m. to 3 p.m. in your time zonc, 1-866-
4USWAGE (1-866-487-9243),

This publication is for general information and is not o be considered in the same light as official statements of
position contained in the Department’s regulations.

LS. Department of Labor [-8560-4-USWAGHE
Frances Parkins Building FIY: 1-866-457-9245
200 Constiiution Avenue. NW

Washington, [3C 20210




Request for Taxpayer
Identification Number and Certification
Depariment of the Treasury

Internal Revenue Service » Go to www.irs.gov/FormW9 for instructions and the latest information.
1 Narme (as shown on your income tax return), Name is required on this line; do not leave this line blank.

Form W'g

{Rev. October 2018)

Give Form to the
requester. Do not
send to the IRS.

2 Business name/disregarded enlity name, if ditferant from above

3 Check appropr.ate box lor federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemplions (codes apply only lo
following seven boxes. certain entities, not individuals; see

instructions on page 3):

D S Corporation D Partnership D Trust/estate

D Individual/sole proprielor or D C Corporation

single-member LLC Exempt payee code (if any)

D Limited Hab ity company. Enter the tax classification {C=C corporation, =5 corporation, P=Partnership} »

Mote: Check the appropriate box in the line above for the tax classification of the single-member owner. Do nol check | Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC thal is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLG that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

[T} Other (see instructions) &

5 Address {number, street. and apt. or suite no.} See instructions.

code (if any)

[Apphes 1o secounts imaintaned outside the U S |

Requester's name and address (optional)

Print or type.
See Specific Instructions on page 3.

6 City, state, and ZIP code

7 List account number(s) here {optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid Social security number
backup withholding. For individuals, this is generally your social security number (SSN). However, for a

resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to geta

TIN, later, or

Mote: If the account is in more than one name, see the instructions for line 1. Also see What Name and | Employer identificalion number

Number To Give the Requester for guidelines on whose number to enter.

Part Il Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or [ am waiting for a number to be issued to me); and
2. | am not subject to backup withholding because: {a) | am exempt from backup withholding, or (b} | have not been notified by the Intermal Revenue
Service (IRS) that | am subject to backup withho!ding as a result of a failure to report all interest or dividends, or (¢) the IRS has notified me that | am

no longer subject to backup withholding; and
3.1 am a LS. citizen or other U.S. person (defined below); and

4. The FATCA code(s} entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN, See the instructions for Part |1, later.

Sign Signature of
Here U.S. person

Date

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWe.

Purpose of Form

Anindividual or enlity (Form W-8 requester) who is required 1o file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number {ITIN}, adeption
taxpayer identification number (ATIN}, or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

s Form 1099-INT (interest earned or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual
funds)

¢ Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

* Form 1029-B (stock or mutual fund sales and certain other
fransactions by brokers)

* Form 1099-5 (proceeds from real estate transactions)
* Form 1099-K {merchant card and third party network transactions)

* Form 1098 (home morigage interest), 1098-E (student loan interest),
1098-T (tuition)

» Form 1099-C (canceled debt)
¢ Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

if you do not retum Form W-8 to the requester with a TIN, you might

be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W-9 (Rev. 10-2018)



Form W-2 (Rev. 10-2018)

Page 2

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct {ar you are waiting for a
number to be issued),

2. Certify that you are not subject ta backup withholding, or

3. Claim exemption from backup withho!ding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withholding tax on foreign partners’ share of
effectively connected income, and

4, Certify that FATCA codels) entered on this form (if any) indicating
that you are exempt from the FATCA reporting. is correct. See What is
FATCA reporting, laler, for further information.

Note: If you are a U.5. person and a requester gives you a form other
than Form W-2 to request your TIN, you must use the requester's form if
it is substantially similar {o this Form W-9.

Definition of a U.5. person. For federal tax purposes, you are
considered a U.S. person if you are:

* An individual who is a U.S. citizen or U.S. resident alien;

* A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States:

¢ An estate (other than a foreign estate); or
« A domestic trust (as defined in Regulations section 301 F701-7).

Special rules for partnerships. Partnarships that conduct a trade or
business in the United States are generally required to pay a withholding
tax under section 1446 on any foreign partners' share of effectively
connected taxable income from such business. Further, in certain cases
where a Form W-9 has not been received, the rules under section 1446
require a partnership to presume that a partner is a foreign person, and
pay the section 1446 wilhholding tax. Therefore, if you are a U.S, person
that is a partner in a partnership conducting a trade or business in the
United States. provide Form W-8 10 the partnership 10 establish your
U.S, status and avoid section 1446 withholding on your share of
partnership income.

In the cases below, the following person must give Form W-9 o the
partnership for purposes of establishing its U.S. status and avoiding
withholding on its allocable share of net income from the partnership
conducling a trade or business in the United Stales.

* In the case of a disregarded enlity with a U.S. owner, the U.S owner
of the disregarded entity and nol the enlity;

* In the case of a grantor trust with a U.S. grantor or other U.S. owner,
generally, the L.S. grantor or other U.S. owner of the grantor trust and
not the frust; and

¢ In the case of a U.S. trust {other than a grantor trust), the U.S. trust
{other than a grantor trust) and not the beneliciar'es of the frust

Foreign person. If you are a foreign person or the U.5. branch of a
foreign bank that has elected to be treated as a U.S. person. do nat use
Form W-8._ Instead, use the appropriate Form W-8 or Form 8233 {zee
Pub. 515, Withhelding of Tax on Nonresident Aliens and Foreign
Entities}.

Nonresident alien who becomes a resident alien, Generally. only a
nonresident alien individual may use the terms of a tax treaty to reduce
or eliminate U.5. tax on certain types of income. However, most tax
treaties contain a provision known as a "saving clause.” Exceptions
specified in the saving clause may permit an exemption from tax to
continue for certain types of income even after the payee has otherwise
become a U S. resident alien for lax purposes.

I you are a U.S. resident alien who is relying an an exception
contained in the saving clause of a tax treaty {o claim an exemption
from U.S. tax on certain types of income, you musl attach a staterment
to Form W-9 that specifies the following five items,

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemption irom tax as a nonresident atien,

2. The treaty article addressing the income.

3. The arlicle number (or location) in the tax treaty that conlains the
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption
from tax

5. Sufficient facts to justify the exemption from tax under the terms of
the treaty article,

Example. Article 20 of the U.S -China income tax treaty allows an
exemplion from tax for scholarship income received by a Chinase
sludent temporarily present in the United States. Under U.S. law, this
sludent will become a resident alien for tax purposes if his or her stay in
the United States exceeds 5 calendar years. However, paragraph 2 of
the first Protocol to the U.S.-China trealy (dated April 30 1984} allows
the previsions of Arlicle 20 to continue to apply even after the Chinese
student becomes a resident alien of the United States. A Chinese
student who qualifies for this exceplion (under paragraph 2 of the first
protocol) and is relying on this exception to claim an exemption from tax
on his or her scholarship or fellowship income would attach to Form
W-9 a statement that includes the information described above to
support that exemption

It you are a nonresident alien or a fareign entity. give the requester the
appropriate completed Form W-8 or Form 8233,

Backup Withholding

What is backup withholding? Persons making certain payments to you
must under certain conditions withhold and pay 1o the IRS 24% of such
payments, This is called "backup withholding." Payments that may be
subject to backup withholding include interest, tax-exempt interest,
dividends, broker and barter exchange transactions, renls, royalties
nonemployee pay, payments made in settlement of payment card and
third party network transactions. and certain payments from fishing boat
operators. Real estate transactions are net subject to backup
withhalding.

You will not be subject to backup withheolding on payments you
receive if you give the requester your carrect TIN, make the proper
certifications, and report all your taxable interest and dividends on your
tax return.

Paymenis you receive will be subject to backup withholding if:
1. You do not furnish your TIN 1o the requester,

2. You do not certify your TIN when required {see the instructions for
Part Il for details),

3. The IRS tells the requester that you furnished an incorrect TIN.

4. The IRS tells you that you are subject to backup withhalding
because you did not repart all your interest and dividends an your tax
return (for reportable interest and dividends only), or

5. You do not certify to the requester that you are not subject to
backup withhaolding under 4 above (for reportable interest and dividend
accounts opened after 1983 only}.

Certain payees and payments are exemnpt from backup withholding
See Exemnpt payee code, later, and the separate Instructions for the
Requester of Form W-9 for mare information.

Also see Specia! rufes for partnerships. earlier.

What is FATCA Reporting?

The Foreign Account Tax Compliance Act {FATCA) requires a
participating foreign financial institution to report all United States
account holders that are specilied United States persans Certain
payees are exempt from FATCA reporting. See Exemption from FATCA
reparting code, later, and the Instructions for the Requester of Farm
W-9 for more information,

Updating Your Information

You must provide updated information to any person to whom you
claimed 1o be an exempt payee if you are no longer an exempt payee
and anticipate receiving reporiable payments in the future from this
person. For example, you may need to provide updated information if
you are a C corporation that elects 1o be an S corperation, or if you no
longer are tax exempt. In addition, you must furnish a new Form \W-9 if
the name or TIN changes for the account; for example, if the grantor of a
grantor trust dies.

Penalties

Failure to furnish TIN. if you fail to furnish your correct TIN to a
requester, you are subject to a penalty of $50 for each such failure
unless your failure is due to reasonable cause and not to williu neglect

Civil penalty for false information with respect to withholding. If you
make a false statement with no reasonable basis that results in no
backup withholding, you are subject 16 a $500 penalty.
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Criminal penalty {for falsifying information. Willfully falsifying IF the entity/person online 1is | THEN check the box for . ..

cenrtifications or affirmations may subject you to criminal penalties an) ...

including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of * Corporation Corporation

federal law, the requester may be subject to civil and criminal penalties. ¢ |Individual Individual/sole proprietor or single-
« Sole proprietorship, or member LLC

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line
blank. The name should match the name on your tax return,

If this Form W-9 is for a joint account (other than an account
maintained by a foreign financial institution (FFI}), list first, and then
circle, the name of the person or entity whose number you entered in
Part 1 of Form W-9. If you are providing Form W-8 to an FF) to document
a joint account, each holder of the account that is a U.S. person must
provide a Form W-9.

a. Individual. Generally, enter the name shown on your tax return. If
you have changed your last name without informing the Social Security
Administration (SSA) of the name change, enter your first name, the last
name as shown on your social security card, and your new last name.

Note: ITIN applicant: Enter your individual name as it was entered on
your Form W-7 application, line 1a. This should also be the same as the
name you entered on the Form 1040/1040A/1040EZ you filed with your
application.

b. Sele proprietor or single-member LLC. Enter your individual
name as shown on your 1040/1040A/1040EZ on line 1. You may enter
your business, trade, or “doing business as” {DBA) name on line 2.

c. Partnership, LL.G that is not a single-member LLC, C
corporation, or S corporation, Enter the entity's name as shown on the
entity’s tax return on line 1 and any business, trade, or DBA name on
line 2.

d. Other entities. Enter your name as shown on required U.S, federal
tax documents on line 1. This name should match the name shown on the
charter or other legal document creating the entity. You may enter any
business, trade, or DBA name an line 2.

e. Disregarded entity. For U.S. federal tax purposes, an entity that is
disregarded as an entity separate from its owner is treated as a
“disregarded entity.” See Regulations section 301.7701-2(c)(2)jii). Enter
the owner's name on line 1. The name of the entity entered on line 1
should never be a disregarded entity. The name on line 1 should be the
name shown on the income tax return on which the income should be
reported. For example, if a foreign LLC that is treated as a disregarded
entity for U.S. federal tax purposes has a single owner that is a U.S.
person, the U.S. owner's name is required to be provided on line 1. If
the direct owner of the enlity is also a disregarded entity, enter the first
owner that is not disregarded for federal tax purposes. Enter the
disregarded entity's name on line 2, “Business name/disregarded entity
name.” If the owner of the disregarded entity is a foreign person, the
owner must complete an appropriate Form W-8 instead of a Form W-8.
This is the case even if the foreign person has a U.S. TIN,

Line 2

Ii you have a business name, trade name, DBA name, or disregarded
entity name, you may enter it on line 2.

Line 3

Check the appropriate box on line 3 for the U.S. federal tax
classification of the person whose name is entered on line 1. Check only
one box on line 3.

= Single-member limited liability
company {LLC) owned by an
individuat and disregarded for U.S.
federal tax purposes.

+ LLC treated as a partnership for | Limited liabifity company and enter|
U.S. federal tax purposes, the appropriate tax classification.

» LLC that has filed Form 8832 or | {P= Parinership; C= C corporation;
2553 to be laxed as a corporation, | or S= 8 corporation)

or

¢ LLC that is disregarded as an
entity separate from ils owner but
the owner is another LLLC that is
nat disregarded for U.S. federal tax

PuUrposes,
= Partnership Parinership
* Trust/estate Trust/estate

Line 4, Exemptions

If you are exempt from backup withholding and/or FATCA reporting,
enter in the appropriate space on line 4 any code(s) that may apply to
you.

Exempt payee code.

» Generally, individuals (including sole proprietors) are not exempt from
backup withholding.

+ Except as provided below, corporations are exempt from backup
withholding for certain payments, including interest and dividends.

» Corporations are not exempt from backup withholding for payments
made in settlement of payment card or third party network transactions,

« Corporations are not exempt from backup withholding with respect to
attorneys’ fees or gross proceeds paid to attorneys, and corporations
that provide medical or health care services are not exempt with respect
to paymenits reportable on Form 1029-MISC.

The following codes identify payees that are exempt from backup
withholding. Enter the appropriate code in the space in line 4.

1—An organization exempt from tax under section 501(a), any IRA, or
a custodial account under section 403(b}{7) if the account satisfies the
requirements of section 401(f(2)

2—The United States or any of its agencies or instrumentalities

3—A state, the District of Columbia, a U.8. commonwealth or
possession, or any of their political subdivisions or instrumentalities

4—A foreign government or any of its political subdivisions, agencies,
or instrumentalities

5—A corporation

6—A dealer in securities or commodities required to register in the
United States, the District of Columbia, or a U.5. commonwealth or
possession

7—A tutures commission merchant registered with the Commodity
Futures Trading Commission

8—A real estate investment trust

9—An entity registered at all times during the tax year under the
Investment Company Act of 1940

10—A commeon trust fund operated by a bank under section 584(a)
11—A financial institution

12—A middieman known in the investment community as a nominee or
custodian

13—A trust exempt from tax under section 664 or described in section
4947
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The foltewing chart shows types of payments that may ba exempt
from backup withholding. The chart applias to the exempt payees listed
above, 1 through 13.

IF the payment is for . .. THEN the payment is exempt

for...

Interest and dividend payments All exempt payees except

for 7

Broker transactions Exempt payees 1 through 4 and 6

through 11 and all C corporations.
S corporations must not enter an
exempt payee code because they
are exempt only lor sales of
noncovered securities acquired
priar to 2012,

Barter exchange transactions ard

Exempt payees 1 through 4
patronage dividends

Payments over $600 required to be | Generally, exempt payees
reported and direct sales over 1 through 5°

$5.000°

Payments made in settfement of
payment card or third party netwark
transactions

Exempt payees 1 thraugh 4

! See Form 1099-MISC, Miscellaneous Income, and its instructions.

? However, the following payments made 1o a corporation and
reportable on Form 1099-MISC are not exempt from backup
withholding: medical and health care payments, altorneys’ fees, gross
proceeds paid to an atlorney reportable under section 6045¢f), and
payments for services paid by a federal executive agency.,

Exemption from FATCA reporting code. The following codes identify
payees that are exempt from reparting under FATCA. These codes
apply to persons submitting this form for accounts maintained outside
af the United States by certain foreign financial institutions. Therefore, if
you are only submitting this form for an account you hold in the United
States, you may leave this field blank. Consult wilh the person
requesting this form if you are uncertain if the financial institution is
subject to these requirements. A requester may indicate that a code is
not required by providing you with a Form W-9 with *Not Applicable” (or
any similar indication) written or printed on the line for a FATCA
exemption code,

A=—An arganization exempt from tax under section 501(a) or any
individual retirement plan as defined in section 7701(a){(37)
B—The United States or any of its agencies or instrumentalities

C—A state, the District of Columbia, a U.S. commonwealth or
possession, ar any of their political subdivisions or instrumentalities

D—A corporation the stock of which is reqularly traded on one or
more established securities markets, as described in Regulations
section 1.1472-1(c){1)ii)

E—A corporation that is a member of the same expanded affiliated
group as a corporation described in Regulations section 1.1472-1c){ 1))

F —A dealer in securities. commodilies, or derivative financiat
instruments (including notional principal contracts, futures, forwards
and options) that is registered as such under the laws of the United
States or any state

G—A real estate investment trust

H—A regulated investment company as defined in section 851 or an
entity registered at all times during the lax year under the Investment
Company Act of 1940

I—A commen trust fund as defined in section 584(a}
J—A bank as defined in section 581
K—A broker

L—A trust exempt from tax under section 66 or described in section
4947(a)(1)

M—A tax exempt trust under a section 403{b} plan or section 457{g)
plan

Note: You may wish to consult with the financial institution requesting
this form to determine whether the FATCA code and/or exempt payee
code should be completed.

Line 5

Enter your address (number, street, and apartment or suite number}
This is where the requester of this Form W-8 will mail your information
returns. If this address differs fram the one the requester already has on
file, write NEW at the top. If a new address is provided, there is still a
chance the old address will be used unti! the payor changes your
address in their records,

Line 6
Enter your city, state. and ZIP code.

Part |. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. f you are a resident alien and
you do not have and are not eligible to get an SSN, your TIN is your IRS
individual taxpayer identification number (ITIN}. Enter it in the social

security number box. If you do not have an 1TIN. see How to geta TN
below.

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN,

If you are a single-member LL.C that is disregarded as an entity
separate from its owner, enter the owner's SSN (or EIN, if the owner has
one). Do not enter the disregarded entity’s EIN. I the LLG is classified as
a corparation or partnership, enter the entity's EIN.

Note: See What Name and Number To Give the Requester, laler, for
lurther clarification of narme and TIN combinations.

How to get a TIN. If you do not have a TIN, apply for one immed ately
To apply tor an SSN. get Form SS-5, Application for a Social Security
Card, from your local SSA office or get this form online at

wivw, S5A.gov. You may also get this form by calling 1-800-772-1213.
Use Form W-7, Application for IRS Individual Taxpayer [dentification
Number, to apply for an ITIN, or Form $8-4, Application for Employer
Identification Number, to apply for an EIN. You can apply for an EIN
online by accessing the IRS websile at www.irs,gov/Businesses and
clicking on Employer Identification Number (EIN} under Starling a
Business. Go to www.irs gov/Forms 1o view, download. or print Form
W-7 and/or Form SS-4. Or, you can go to wwiv.irs.gov/QrderForms 1o
place an order and have Form W-7 and/or SS-4 mailed to you within 10
business days.

If you are asked to complete Form W-9 but do not have a TIN, apply
for a TIN and write “Applied For™ in the space for the TIN, sign and date
the form. and give it 1o the requester. For interest and dividend
payments, and certa'n payments made with respect to readity tradabte
instruments, generally you will have 60 days to gel a TIN and give it to
the requester before you are subject to backup withholding on
payments. The 60-day rule does not apply to other types of payments,
You will be subject 1o backup withholding on all such payments until
you provide your TIN to the requester.

Note: Entering "Applied For” means that you have already applied for a
TIN or that you intend 1o apply for ane soon.

Caution: A disregarded U S. entity that has a foreign owner must use
the apprapriate Form W-8

Part ll. Certification

To establish to the withholding agent that you are a U.S. person, or
resident alien. sign Ferm W-9. You may be requested to sign by the
withholding agent even if tem 1. 4. or 5 below indicates otherwise.

For a joint account, only the person whose TIN is shown in Part |
should sign {when required). In the case of a disregarded enlity, the

person identified on line 1 must sign. Exemnpt payees. see Exempt payee
code, earlier,

Signature requirements, Complete the certification as indicated in
items 1 through 5 below,
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1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts considered active during 1983.
You must give your correct TIN, but you do not have to sign the
certification.

2. Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. If
you are subject to backup withholding and you are merely providing
your correct TIN to the requester, you must cross out item 2 in the
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may
cross out item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not
have to sign the cerification unless you have been notified that you
have previously given an incorrect TIN. *Other payments” include
payments made in the course of the requester’s trade or business for
rents, royalties, goods (other than hills for merchandise), medical and
health care services (including payments to corporations), payments to
a nonemployee for services, payments made in settlement of payment
card and third party network transactions, payments to certain fishing
boat crew members and fishermen, and gross proceeds paid to
attorneys (including payments to corporations}.

5. Mortgage interest paid by you, acquisition or abandonment of
secured property, cancellation of debt, qualified tuition program
payments (under section 529}, ABLE accounts {under section 529A),
IRA, Coverdell ESA, Archer MSA or HSA contributions or
distributions, and pension distributions. You must give your correct
TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester

For this type of account:
14. Account with the Department of
Agriculture in the name of a public
enlity (such as a state or local
government. school district, or
prison) thal receives agricultural
program payments

Give name and EIN of:
The public entity

15, Grartor trust flling under the Form
1041 Filing Method or the Optional
Form 1099 Filing Method 2 (see
Regulations seclion 1.67 1-4{b){2)(i{B)}

The trust

For this type of account: Give name and SSN of:

Py

Individual The individual

The actual owner of the account or, if
combined funds, the first ndwvidual on

the account

2. Two or more individuals (joint
account) other than an account
maintained by an FFl

3 Two or more U.S, persons
(jvint atcount maintained by an FEI)

Each holder of the account

4, Custodial account of a minor The minor”
{Uniform Gift to Minors Act)

. a. The usual revocable savings trust
(grantor is also trustee)
b. So-called trust account that is not | The actual owner'
a legal or vald lrust under state law

w

The gmntor-trustee’

6. Sole proprietorship or disregarded The owner”
entity owned by an individual
7. Grantor trust fiing under Optional The grantor*

Form 10989 Fitng Method 1 {see
Regulations section 1.671-4(b}2i}
(A}

For this type of account: Give name and EIN of:

Disregarded entity not owned by an | The owner

individual

[i=]

. A valid trust. estate, or pension trust | Legal enmy"

10. Corporation or LLC electing
corporate status on Form 8832 or
Form 2553

The corporation

1

prs

. Association. club, refigious,
charitable. educational, or other tax-
exempt organization

The organization

12. Partnership or mufti-member LLC
13 A broker or regislered nominee

The partnership
The broker or nominee

' List first and circle the name of the person whose number you furnish.
If only one person on a joint account has an SSN, that person's number
must be furnished.

* Circle the minor's name and furnish the minor's SSN.,

*You must show your individual name and you may also enter your
business or DBA name on the "“Business name/disregarded entity"
name line. You may use either your SSN or EIN (if you have one}, but the
IRS encourages you to use your SSN.

* List first and circle the name of the trust, estate, or pension trust, (Do
not furnish the TIN of the personal representative or trustee unless the
legal entity itself is not designated in the account title.} Also see Special
rules for partnerships, earlier.

*Note: The grantor also rmust provide a Form W-9 to trustee of trust.

Note: If no name is circled when more than ene name is listed, the
number will be considered to be that of the first name listed.

Secure Your Tax Records From Identity Theft

Identity theft occurs when someone uses your personal information
such as your name, SSN, or other identifying information, without your
permission, to commit fraud or other crimes. An identity thief may use
your SSN 1o get a job or may file a tax return using your SSN 1o receive
a refund.

To reduce your risk:
s Pratect your SSN,
* Ensure your employer is protecting your SSN, and
* Be careful when choosing a tax preparer.

It your tax records are affected by identity theft and you receive a
notice from the IRS, respond right away to the name and phone number
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you
think you are at risk due to a lost or stolen purse or wallet, questionable
credit card activity or credit report, contact the IRS Identity Theft Hotlline
at 1-800-908-4490 or submit Form 14039,

For more information, see Pub. 5027, |dentity Theft Information for
Taxpayers.

Victims of identity theft who are experiencing econamic harm or a
systemic problem, or are seeking help in resolving tax problems that
have not been resolved through normal channels, may be eligible for
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by
calling the TAS toll-free case intake line at 1-877-777-4778 or TTY/TDD
1-800-829-4059.

Protect yourself from suspicious emails or phishing schemes.
Phishing is the creation and use of email and websites designed to
mimic legitimate business emails and websites. The most common act
is sending an email to a user falsely claiming to be an established
legitimate enterprise in an attempt to scam the user into surrendering
private information that will be used for identity theft.
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The IRS does not initiate contacts with taxpayers via emails. Alsa, the
IRS does not request personal detailed information through email or ask
taxpayers for the PIN numbers, passwords, or similar secret access
information for their credit card, bank. or ather financial accounts.

If you receive an unsolicited emal! claiming to be from the IRS,
forward this message to phishing@irs.gov. You may also report misuse
of the IRS name, logo, or other IRS property 1o the Treasury Inspector
General for Tax Administration (TIGTA) at 1-800-366-4484, You can
forward suspicious emails to the Federal Trade Commission at
spam@uce.gov or report them at wivw.ftc.govicomplamt, You can

contact the FTC at www fte.gov/idtheft or B77-IDTHEFT (B77-438-4338).

If you have been the victim of identity theft, see wany. identityTheft. gov
and Pub. 5027

Visil www irs.gov/identityTheft to learn mare about identity theft and
how to reduce your nsk

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you to provide your
correct TIN to persons fincluding federal agencies) who are required to
file information returns with the IRS to report interest, dividends, or
cerlain other income paid to you, morigage interest you paid; the
acquisition or abandonment of secured property, the cancellation of
debt, or contributions you made to an IRA. Archer MSA, or HSA. The
person collecting this form uses the information an the form to fite
information returns with the IRS, reporting the above information
Routine uses of this information include giving it to the Department of
Justice for civil and criminal litigation and to cities. states, the District of
Columbia, and U S. commonwealths and possessions for use in
administering their laws The information also may be disclosed to ather
countries under a treaty, to federal and slate agencies to enfarce civil
and criminal laws. or to federal law enforcement and intelligence
agencies to combat terrorism. You must provide your TIN whether or
not you are required 1o fite a tax return. Under section 3406, payers
must generally withheld a percentage of taxable interest, dividend, and
certain other payments to a payee who does not give a TIN to the payer.
Certain penalties may also apply for providing false or fraudulent
information
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Tips on Hiring Respite Providers

When hiring your own respite provider, you are considered the actual employer. Below are some
tips that could be useful.

Finding a Provider:

* Ask family and friends who have used respite care providers.

¢ Friends and neighbors may be interested or know someone who is.

» Contact churches, social service agencies, community health centers, senior centers,
nursing homes or assisted living facilities.

* Post a flyer at family or disability-related organizations, school or doctor's offices.

* Place an ad in the Help Wanted section of your local newspaper, on Craig’s list, etc.

Hiring a Provider

* You will need to find a respite provider, interview them, and train them.
* As the caregiver you will negotiate a rate of pay.
* Provide a job description and explain the disability of your loved one.

* Ask for references and a background check if desired (forms may be found at the local
police station).

* You will need a backup plan in case the provider gets sick or doesn’t show up.
* As the caregiver you determine the schedule.
* You will be liable if they are hurt while providing care.

Training a Provider:

* Meet with the provider and your loved one to see how they get along.
* Show them how to care for your loved one.

e Give them step-by-step instructions for any special care that is needed.
* Be specific about what is NOT allowed around your loved one.

* Make sure they know what to do in case of an emergency.

Terminating a Respite Worker

* It may be necessary to dismiss a respite provider. If so state your reasons clearly.

* Do not withhold payment for services for any reason. If dissatisfied, simply dismiss and
pay the respite provider.
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Hiring Respite Care Providers

A Handbook for Accessing and Using
Services



Relationship Roles
Defining the Relationship

When hiring a respite care provider, it is important to define the relationship roles.
Defining the relationship means knowing the responsibilities of the provider and the
respite care recipient. As the one purchasing to provide the respite care services, YOU
are the manager! The relationship may be one of friendship or a family member, but
first, the relationship must be viewed as that of a manager-assistant or employer-
employee if the provider is to give quality respite care services the way you want them
done. If the responsibilities are not clearly defined, problems will arise. It is not a matter
of if, but when problems will surface.

Setting the Boundaries

As a part of defining the relationship between the provider and caregiver, it is important
to set the boundaries of the relationship. Think of boundaries as limits and determine
what your limits will be. Do you want strictly a business relationship? Friendship? It may
be impossible for the relationship NOT to have the characteristics of both, but it is
important to know that the business relationship needs to be primary. Most problems
occur when the role of each person is unclear or when the roles change.

A part of setting the boundaries is dealing with the issue of control. Control is an issue in
almost all relationships and is generally defined as managing, overseeing, or being in
charge. The caregiver is the manager and must have primary control over the services
provided by the respite provider. Control is NOT domination. Control involves managing
and overseeing in order to accomplish a goal.

Important to note is that the person in control of a situation must first be able to control
his or her own thoughts, feelings, and emotions. Also important is the need for the
person in charge to respond appropriately to situations. Every individual has the right to
be treated with courtesy in a humane, dignified manner and be treated with courtesy.
The caregiver is responsible for sharing with the provider their specific expectations with
regard to respite care.



Burnout

Keep in mind that the job of a respite care provider is not easy and can be quite
stressful. Burnout prevention is crucial, and the following tips may help prevent burnout
and keep you from having to recruit, hire, and train new respite providers too often.

% Since most providers are naturally more nurturing and take on the concerns of others
more readily, encouraging your provider to take plenty of time for themselves.

+ Try to include some variety in your provider’'s work and be as flexible as possible
within limits. This may include the provider taking the loved one out of the house for a
walk or some other activity both may enjoy.

% Have backup providers and use them if necessary.

+ Communicate often with your provider. Good communication between the caregiver
and provider cannot be overemphasized. Doing so will enable both of you to maintain a
good working relationship.

Yes, You Need a Job Description

In order to manage a provider, you will need to look closely at the ways you perform the
daily living activities for your loved one. If you do this, you will be able to start building a
realistic picture of what you need a provider to help you do while you take a break. This
assessment of your needs will help you locate the right person for the job. Your
likes/dislikes and requirements for a provider will help you put together a job description
suitable to meet your needs.

Reasons you need to create a job description:

+ The process of creating a job description will help you develop a realistic view of your
needs and a basis for interviewing applicants.

+ A job description will help keep the interview focused on the job duties.

+ A job description provides a potential provider with clear ideas about what your
requirements for the job entail.

+ After the provider is employed, the job description can be a used as a checklist of
duties and responsibilities.

+ A job description can be a valuable tool in providing feedback for the provider when
you wish to evaluate the provider's work performance.

+ Your expectations can be clarified and remain in focus if based on a job description.

% A job description can help settle disagreements regarding job duties and
responsibilities.



Sample Job Description
Job Title: Respite Care

Provider Primary Function: To allow the caregiver of a person with a disability or
chronic iliness time to take a temporary, short-term break from their duties as primary
caregiver (The respite provider may perform activities of daily living according to the
personal needs of the individual.)

Supervision: Works under the direct supervision of the caregiver

Education: High School graduate or GED Certified nursing assistant or similar training
program is preferred, but not required.

Experience: Current work experience with individuals who have disabilities preferred
SKills:

Effective written and oral communication skills

Ability to maintain a confidential working relationship

Good personal skills

Ability to consistently be at work on time

Ability to follow oral and written instructions

Knowledge: Working knowledge of signs and symptoms of common ilinesses and
conditions Working knowledge of how to apply first aid, safety and emergency
procedures

Job Duties: {possible choices)

Assist with bathing and/or toileting activities

Assist with grooming/dressing activities

Assist with transfers and mobility activities

Assist with transportation activities

Assist with household chores

Assist with medications as directed

Provide basic first aid and safety procedures .
Prepare food/assist with feeding

Terms of Employment: Part-time

Performance Evaluation: Performance will be evaluated by the caregiver.



Agreement Contract:

An agreement between the caregiver and the provider is important as a means to
formalize the relationship and clearly indicate the responsibilities of each. The
agreement should be flexible, but it should also contain the main responsibilities of the
respite care provider as well as the caregiver. As the duties of the provider change, the
agreement should be updated. Reviewing the agreement every six months or at least

annually is good practice. The following is a sample agreement and other factors should
be added or clarified according to personal need.

Sample Agreement:

It is understood that the Respite Provider will carry out the duties and responsibilities
listed in the job description while performing respite services.

Both the Respite Provider and the Caregiver will treat each other with mutual respect.
Both will attempt to be flexible and work to solve problems as they arise.

The Respite Provider agrees to work for the following amount: per hour.

If the Respite Provider must cancel a respite service, as much notice as possible will be
given to the Caregiver. Also, if the Caregiver must cancel a respite care service, as
much notice as possible will be given to the Provider.

Signature of Respite Provider:

Signature of Caregiver:

Date: Review Date and Initials;



Telephone Screening of Applicants

Screening potential providers is helpful. Telephone screening can save time for both
you and the applicant. In the telephone screening, you should:

+ Discuss important points about the job

« Find out information about the applicant

+ Get a first impression of the person Tips for Screening:
% Always trust your instincts and your "gut" reaction.

+ Be friendly and pleasant.

+ Check to see if the person has reliable transportation and if getting to work on time

will be a problem. If the applicant has a long commute, you will want assurance that it
will not interfere with the job.

+ Make sure you let the applicant know that you will need to do a criminal background
check.

% Discuss money and hours. If the applicant is not able to accept the hours or the pay,

now is the time to find out. There is no need to interview someone who already finds the
job unacceptable.

+ Give a brief description of the job duties, if the pay and hours are already determined
to be acceptable.

+ Set up a time to conduct a formal interview in person. Give directions and your
address only to those you choose to interview. Consider using a location other than
your home for the initial interview.



Interview Strategies

You are interviewing a stranger, so use some common sense in setting up the face-to-
face interview. Consider using a place other than your home for the interview. Prior to
the interview, consider the personal qualities you feel are important in a respite provider.
Keep in mind your feelings about;

+ Trustworthiness

% Honesty

+ Sense of humor

+ Good attitude

&« Common interests

+ Dependability

+ Ability to follow directions

% Good communication skills Tips for Interviewing:

+ Try to make the situation as comfortable as possible.
+ Explain the disability of your loved one to the extent that makes you comfortable.
+ Provide a job description.

+ Ask about jobs the person currently has or has had in the past including the tasks

performed, how the applicant felt about those tasks (likes/dislikes), and if the person is
currently working.

% Ask for at least two work references.
+ Explain how you will evaluate job performance.
+ Take notes as you interview.

+ Be cautious about hiring someone on the spot. Be sure to check the references first!
Keep in mind as you check references that just as employers are limited in what they
can ask a job applicant, they are also limited in what they can reveal about current or
former employees without written permission. The only information you can legally
obtain from a former employer will be the date the person began work, the date they left
employment, and whether or not the person is eligible to be rehired. But check those
references, no matter what. You will be surprised what the voice can tell you regardless
of the words.



Possible Interview Questions

The following sample questions may be helpful. These questions are designed to help
you learn more about the applicant and his/her lifestyle and personal habits. The
questions are only as a guideline.

Food and Eating Arrangements:

+ Are you a good cook?

+ Do you have any special training for assisting with feeding?

+ Explain to the applicant what the rules will be regarding their eating at your home.

Transportation:

+ Can you drive or can you assist in using public transportation to go somewhere with
my loved one?

+ Do you have a valid driver's license and insurance?

Housekeeping (most respite providers do not have housekeeping responsibilities):
+ Would you be willing to do minor housekeeping chores while providing respite?
Explain what those may be; i.e. clean up kitchen after eating.

+ Do you like things very neat or are you not particular?

Personal Needs:

+ Do you smoke?

% Will you stay overnight during a respite service?

+ Do you prefer activities to be planned in advance or do you like spur of the moment?
(Ask if you wish the respite provider to share in entertainment activities.)

4 Do you have any hobbies?
% Do you consider yourself a flexible person? Can you give examples?
+« How do you react to a change in plans at the last minute?

+ If your loved one needs assistance with eating, mobility, toileting, etc., ask about any
qualifications or training specific to need, or the applicant's willingness to participate in
these daily living activities.

+ If your loved one likes to be read to, ask if the applicant is able to read printed text.

% If you have a pet, ask if the person is allergic or has some other issues with pets.



About the Background Check

Make sure that the person you are interviewing understands your need to conduct a criminal
background check. You must have permission of the person who is a possible candidate to do a
background check. Consent forms are designed specifically for this and may be obtained
through your local police department of Department of Human Resources. The cost of doing a
background search varies depending on who does the search and how extensive it is. A word to

How to Locate a Respite Provider

Be creative and you will find there are many ways to locate potential respite care providers.
There are a variety of ways to advertise if the limited registry of respite providers in your area
does not meet your needs. Other ways to locate a provider:

% Word of mouth

% Agencies

* Local newspapers (learn about writing an advertisement in another section of this booklet)
+ Local newsletters — support groups or disability group newsletters

% Social Service agencies

& Health Care agencies

+ Job services or employment offices

+ Financial aid offices at colleges, universities, technical schools or similar places
# Rehabilitation centers

+ Hospital or university nursing, social work, education, vocational schools

% Nursing homes or assisted living faculties

% Churches or faith-based organizations



Writing an Advertisement for a Provider

When it comes to composing an advertisement to hire your provider, keep in mind that
there is no right or wrong way to do it. Keep your specific needs in mind. Consider
including any of the following that apply to your situation:

+ Who ~ are you looking for?

+ What — do you want them to do for you?

+ When — will you need their services?

+ Where — will they provide the respite care services?
+ Pay — how much are you going to offer?

+ Amount of training needed for the job

+ A contact person's name

+ Phone number to call

+ Preferred time to call

+ How much time will you need their services?
+ Preference for male or female provider

+ Smoker or nonsmoker preferred

% Do they have their own transportation?

Remember that you want your advertisement to attract the attention of the potential
respite provider, so what is it about your advertisement that would make someone want
to respond? You may want to stress something positive about the job as a heading.
Make the advertisement direct, clear, short, and easy to understand. Use descriptive
works such as dependable, reliable and punctual. Check with your local newspaper to
find out the best days to run an advertisement like yours, but in general weekends and
Wednesdays are best.



Creating a Good Work Environment

Respite work generally does not pay well and offers few if any benefits. Those who
choose to work as a provider often take the job for other rewards such as personal
satisfaction or a chance to work with people with disabilities or chronic illnesses while
helping out caregivers. The work environment is one of the most important factors in
keeping a provider. You should do what you can to create a work environment that will
bring out the best in your provider. Maintaining a positive attitude and being satisfied
with his/her work is essential for the provider to continue helping you with respite
services. Good communication between you and your provider will enable both of you to
get along better and be happier with the arrangement.

+ Offer praise for good/correct performance. Many individuals will work just as hard for
praise, and it is just as important as what you are able to pay your provider. Everyone
wants to feel appreciated, needed and valued.

+ When it is necessary to point out that you are displeased with something that your
respite provider has done, it is important to remember to be open, honest, and criticize
the action, not the individual.

+ Don't let small irritations build up until an angry outburst occurs. Anger that is vented
after building up is often expressed in destructive ways. Always make a point of
discussing something that irritates you as soon as possible. Confrontation is not
pleasant — just necessary.

+ Respect your provider. Remember that your provider is a human being and would like
to be treated in an honest, kind, respectful and patient manner — the same way you
would like to be treated.

+ Talk to your provider and be open about making changes in the job description or
compromise to alleviate a problem.

+ Terminate the agreement if the relationship is not working out. There are good ways
and bad ways to accomplish this task if necessary.

% Keep your working relationship separate from your personal life.

+ You have the opportunity to provide a positive work environment for your provider as
well as yourself and your loved one. Remember that good communication with your
provider is the key to a good relationship. When everyone is happy, providers will stay
with you longer and do a better job for you — a mutual benefit for both.



How to Give Praise and Feedback to your Respite Provider
* Always be sincere and don't say something you don't really mean.

+ Give compliments often for good work performance.

Two-Step Compliment

% Describe the situation or event that you like.

+ Tell what your feeling was when it happened, and say you appreciate it, or say "thank
you."

Giving Constructive Criticism
+ Use criticism as a tool for sharing information with your provider.

+ Remember that the whole idea is to help you take a break from full-time caregiving
responsibilities, and you want them to perform to your expectations and continue
providing respite for your benefit.

Three-Step Correction

% First, describe the situation or event you disliked.

+ Second, tell what your feeling was when it happened.

+ Third, state how you would like it handled the next time.

Suggestions for Giving Correction

+ Give the feedback as soon as possible after the situation you dislike occurs.
+ Discuss only one incident at a time.

% Do not bring up things from the past.

+ Talk only about the present, no matter how great the temptation to do otherwise.
+ Focus on the person's actions, not the person.

+ Keep the discussion brief and to the point.

+ Don't exaggerate or become emotional.

+ Be aware of your tone of voice. Only 30% of messages you send are sent with words,
Your body language does the rest, and that includes your tone of voice and inflection.
The way you speak will affect the way your provider reacts.



Training your Respite Provider

The amount and type of training you will need to give your provider will depend on the
specific needs of your loved one. Training a provider is based on your needs and will
reduce confusion later.

Checklist for Training your Respite Provider

+ Begin by explaining the disability or iliness of your loved one in as much detail as you
feel is necessary for your provider to understand what your needs will be in regard to
providing the respite service.

+ Explain any technical words you might use and be as specific as possible.

+ Emphasize anything related to safety or emergencies. If there is a procedure other
than to call 911, make sure your provider knows and understands how to utilize it
appropriately.

+ Give step by step instructions for any procedures your provider will be asked to help
your loved one do, for example, eating or transferring. Emphasize the importance of
doing the procedure in a certain way.

% Never assume that your provider knows exactly what you mean. Whenever you
explain a procedure, be sure to have the provider explain it to you in his/her own words
so that you know the instructions are understood.

+ Be patient. Give the provider time to learn the routine. No matter how many respite
workers you have had in the past, it will be different with each one.

% Try to put yourself in your provider's place, and be aware of your provider's feelings
as you train.

+ Utilize the services of others to help with the training process. Family members or
former providers can be a great help training a new provider.

+ Do not correct or confront your provider in front of others. Your public behavior
refiects your effectiveness as a manager.

+ When it is necessary to dismiss a provider, state your reasons clearly without verbally
attacking the provider.

+ ltis illegal to hold payment for services for any reason for a service that has been
provided, no matter how dissatisfied you were with the service. Simply dismiss and pay
the respite provider.



Terminating an Employee

+ If you do have to let someone go, do it in person, never by text, email or over the
phone.

+ Set up a time to discuss the matter, and find out the true reason for why a respite
worker does not want to provide a service any longer if possible.

+ If there is a legal challenge by either party, you may need to consult legal services
prior to the meeting.

+ Remember to document the conversation in writing for your records, putting the date,
time, location and pertinent details of the event.

Finding the right respite provider for your family will ensure that your caregiving journey
is successful. Once trust is built up with your respite provider, you will be able to take a

break, relax and come back to caring for your loved one with the patience and love you
know your care recipient deserves.

Again, all of the information in this handbook is provided for informational purposes only
and does not encompass all available information on hiring a respite provider but, Idaho
Lifespan Respite believes it is a good starting point. For answers to complex legal
questions, users should consult a qualified attorney. For answers to complex or specific
medical questions, users should contact a qualified doctor.
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MAKING THE MOST OF RESPITE

You are important to your family.
Be good to yourself, Enjoy your respite time.

MAKING THE MOST OF YOUR DOLLARS

Do you have limited dollars to pay for respite? Think about stretching your available dollars by taking tips from
other families:

1) Use friends, neighbors, and family to provide care. Build a “circle of support.”
Many times these individuals are very willing to help, and are not usually doing it for the dollars. Don't
forget your faith-based community or other social groups you might be part of. These groups can also be
a source for additional support. Of course, having others help must be balanced with not taking
advantage of their kindness.

2) Swap time with another family caregiver.
Sometimes it's possible to find another family who also is providing care to a family member. They might
be willing to provide you with a break, and you in turn can provide them with a break at some other time.
If you are in a support group or know another family in similar circumstances, check with them to see if
they are interested in this type of arrangement,

MAKING THE MOST OF YOUR RESPITE EXPERIENCE

Your time away from caregiving will not automatically be restful and relaxing. Here are some thoughts about how
to make the most of the time you have.

3) Plan ahead.
Think not only of who will provide the respite care, but what you will do during the free time you have. If
you don’t plan, you may find yourself doing errands and other activities that are really not as refreshing as
reading a book, meeting a friend, or spending time with another family member.

4} Try to do something you enjoy.
Sometimes family caregivers find themselves doing chores, or other necessary activities rather than
making it a personal time for refreshment. Don’t feel guilty about doing something that you like to do!!

5} Plan to use respite on a regular basis and with enough time so that what you do is meaningful.
While some caregivers use all their dollars at one time, it is often better to use them in smaller amounts —
maybe every 2 weeks for 2 to 3 hours. Using respite on a regular basis helps you stay more rested and
relaxed. It's like taking medicine - the doctor wants you to take it on a regular basis and in the right
dosage!!

6) Use respite along with other services.
Ta make respite effective, you may need other services that help to support your family. These supports
can include caregiver education, transportation, counseling, and direct services for the person you are
caring for. Although your respite dollars cannot pay for these services, we certainly can try to help you
get to agencies that can either help you find these services or provide them.



Charting the LifeCourse

ity .‘0

Respite:

Short Breaksfor Caregivers

Being a caregiver can be one of the most rewarding and
most challenging times we face. In order to continue to
care for family members who require additonal support
we must remember to care for ourselves as well.

This guide is meant to help caregivers and those

who support them to understand the meaning and
importance of respite/short breaks, see real life examples,
understand the possibilities and options that exist for
respite, within and outside the formal, paid service
system, and create a successful plan that uses these short
breaks to enhance the lives of all family members.
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RESPITE GUIDE

What is it and who is it for?

About the Guide

Thisguideisonein aseries of Charting the LifeCourse guides developed by and forfamilies and professionals
who interactwith and support families. These guidesinclude information and tools for planning a quality and
meaningfullifeforall familymembers, especially amongfamilies thatinclude amemberwho requires additional
support to live in their community and to reach their good life. To find out more about how these guides are
developed and the topics currently addressed, please visit lifecoursetools.com.

The Charting the LifeCourse: Respite Guide and accompanying toolkit are intended for anyone in a family or
relationship that is providing the majority of care or support to a person who needs additional support, and are
also referred to as “caregivers” or “carers” throughout this guide. It is focused on the topic of respite, or short
breaks for caregivers. The purpose of this guide is to provide:

= information on the importance of respite for the well-being of a caregiver and of finding the right fit for all
family members;

= tools for thinking about and planning respite; and

= additionalresourcesforfinding respite outside the formal paid service systeminthe community orfrom
other family members andfriends.

In this document, caregiver refers to the more commonly used term “family caregiver”. Family caregivers
include family members, neighbors, or friends who provide informal care to children or adults with one or
more special needs, including, but not limited to, chronic mental, neurological or physical health conditions,
cognitive, intellectual or other developmental
disabilities or delays; physical disabilities, and
functional limitations. “Care receivers” refer to

children and adults with one or more special m

needs who are cared for by caregivers. This guide

interchangeably uses the terms “care recipient,” GETTING STARTED
“loved one,” and “person receiving/needing care.”

This guide provides the questions to ask or think ERSLORING

about, and strategies to get the answers and move

closer to the desired resuit. It is meant to be used as a . PLANNING

way for families to start conversations as they begin

to think about and plan for respite. Y NEXTSTEPS

RESOURCES




RESPITE

What s it and why is it important?

What is it?
Respite is planned or emergency care provided to a child or adult with special needs in order to provide
temporary relief to, or a short break for, family caregivers who are caring for that child or adult (archrespite.org).

Traditionally, the word “respite” has been used to describe a paid service provided outside the family home, often

in a formal care facility setting, community-based respite program, or in-home care using paid professionals or other
individuals. As we continue to learn about the many benefits of respite for families, we are also leaming that it matters
where and how these short breaks are spent for both the individual receiving support, their caregiver and family. As

a result, there are a growing number of respite options and resources outside the traditional paid options, including
supports in the family home, local community options, and resources for identifying people and places caregivers already
know and trust who can provide breaks as well as meaningful interactions and experiences for the care recipient.

Why is respite important?

Caring for a loved one can be very rewarding, but can also be stressful, and even overwhelming at times,

due to a lack of balance. Everyone needs time to do the things they need to do, like go grocery shopping or

to an appointment. However, it is also important to make time to do the things you want to do and that are
meaningful to you and your family, such as hobbies or activities with friends. For many families, especially those
with loved ones who require intensive care, it can be difficult to think about spending time apart from one
another. As a caregiver, entrusting the care of your loved one to someone else can cause feelings of anxiety, and
for the individual requiring support, the very thought of going somewhere new, without their typical caregiver,
can be unsettling. They may refuse to participate in any discussion about the subject. However, recognizing the
importance of short breaks for everyone can provide many positive benefits for all family members.

Caregivers, and their families, who do not take regular and sufficient amounts of respite time to do the things
they wantand need to do, often experience greater stress, which can take a toll on their mental and physical
health. Importantly, research shows that respite which is personalized and purposely planned, benefits not only
caregivers, but all family members, including siblings or a spouse or partner.

Some benefits of taking short breaks include’234;
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EXPLORING RESPITE

What are the possibilities?

Everyone uses a variety of resources and supports to get through their day-to-day routine. People build on their
own strengths, assets, skills and capabilities. Some people have friends or family in their lives that do things for
them (and vice versa). Community groups, clubs, organizations or resources can also be a source of support, and
who doesn't use technology thesedays?

Whensomeoneinthefamily has differentabilities or supportneeds, the caregivermay ableto access formal
governmentservices, such as paid respite. Sometimes, caregivers are told to use natural supports, butit's
hard to know what that means. Itis important to consider all of the various sources of support anyone else
might use, and how they may be adapted to your unique situation. There are often ways for a caregiver to
getrespite (ashortbreak) even when paid supports or traditional funding sources are limited or not available.
Evenifformalrespite services are available and being accessed, these services can be enhanced or maximized
by incorporating other types of support along with them. By not relying solely on paid formal supports, if
something should happen thatthose paid services are nolongeravailable or arelimited, the caregiver will still
have options for taking a respite break.

The Integrated Supports Star for Respite, pictured below, is a visual way to help you think differently about
support options for respite, and to understand the different elements of the Star. Later in this guide, (pages
8-9) you will use the Star to think about your own respite needs and resources.

FIGURE 1. Integrated Respite Possibilities

Personal Strengths and Assets
Tangible or financial resources, and personal
skills and abilities. What the person
who receives care can do with
minimal support.

Technology Example: The care recipientis Relationship Based
Using technology to either help able to stay home alone for Family, friends, neighbors,
provide the support a person needs short periods of time. co-workers and otherpeople
5o the caregiver can take a break, or who might be able to help with
enhance the respiteexperience. somethingtoenablethe caregiverto

{ake a break.
Example: Using video chat to check
in with a caregiver who isnot home. Example: A neighbor comes by

for a visit while the caregiver
| RESPITE goes for awalk.

POSSIBILITIES

Community Based Eligibility Specific
The places and activities in the community that anyone Formal eligibility-based respite programs, as well as other
can access, or the community members we interact with. kinds of support the caregiver or care recipient may be

eligible for based on age, income, diagnosis or other criteria.
Example: A caregiver may be able fo take a break
while his or her loved one participates in an activity at Example: An older adult is eligible for a companion program
the YMCA. through their local Area Agency on Aging.




PLANNING RESPITE

What is a portfolio?

Ascaregivers, itiseasytobecomesofocusedonthe
person needing care, that we lose sight of our own
wants, needs and identity, as well as that of other
family members. We can begin to experience anxiety
or guilt at the very thought of entrusting the care of
ourloved one to anotherindividual or organization.

It is important for caregivers and their families to
make a plan to incorporate respite into their lives long
before exhaustion, isolation and feelings of being
overwhelmed have set in. Advanced planning also
allows for respite to be customized to meet the unique
needs of the family members and provide enjoyable
and meaningful experiences foreveryone.

My LifeCourse RespitePortfolio

The LifeCourse Respite Portfolio is a set of tools to
help you make a plan for respite. In the next few
pages, we will take you step-by-step through filling
out your own LifeCourse Respite Portfolio. Each
section of the Portfolio is identified by headers in
bold. The headers correspond with the section in
the guide containing directions for that part of

the Portfolio, as well as examples to help get you
started. Below are images of the tools you will need.
AllChartingthe LifeCourse Respite materials canbe
downloaded, free of charge, at lifecoursetools.com.

The LifeCourse Respite Portfolio is designed to lead

you through planning for respite by:

= helping you explore the need for and benefits of
respite for you, your loved one, and your family,

= leading you through the development of a plan
thatbalances the supportneeds of yourlovedone
with those of the family or caregiver,

= helping youidentify specificopportunities ortimes
for respite that can fit into your schedule, and

= assisting you in exploring strategies and resources
available to you for respite within and outside the
formal paid system.

Once completed, this portfolio can be used to:

= problem solve with professionals on how to
meet the needs of the person receiving care,
thecaregiverand familymembersduringformal
planning meetings,

= trainor coach staff providing respite, in or out of
the home,

= planorcoordinate logistics of day-to-day activities,

= andhelpothersinthe community understand how
to support yourloved one while they arereceiving
care or participating in a community activity.

Download your own LifeCourse Respite Portfolio at lifecoursetools.com/respite
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PLANNING RESPITE

What’s going on now?

Having a clear picture of your current situation can help you knowwhere you are starting, how using respite
could improve your life, think about what you would do with a short break, and identify what needs to change.

Tobegin, youwill need the blank LifeCourse Respite portfolio that came with this guide oryoudownloaded
at lifecoursetools.com/respite.

Thefirst page of the portfolic is designed to provide a snapshot of your current situation related to respite as
well as help you identify the benefits of respite to you, your loved one and other members of your family, if you
are able to take a break from your caregiver role while your loved one is in trusted care. Take afewmoments
toreflect or even have honest conversations with other family members about the impact of caregiving and
consider your own needs as well as those of others in your family. Tryto letgo of any guilt and think factually
about your unique situation.

What is going on in my life? How would taking short breaks HELP me
; _ N and the person | provide care to?
List some of the ways that caregiving impacts you,

your loved one, and your family as a whole. Think about List some of the SPECIFIC benefits to you,
factors that are unique to your situation. your loved one, and your family.
Examples: loved one requires 24/7 care; being sole Examples: relieve stress; improve caregiver mental
caregiver; juggling care-giving with full time job; lack of health; improve relationship of caregiver and loved one;
sleep; caregiver health issues. caregiver keeping their job.

Making Short Breaks Happen

What would | do if | had a break Who would | spend time with during
from caregiving? a break from caregiving?

List ideas of places you might want to go, activities in which Think about who you would like to spend time with if
you'd like to participate, or hobbies you might pursue. you had respite from caregiving.
Examples: attend faith or other community events; Examples; reconnect with family or friends; make a
host sleepovers or family events; take a yoga class. new friend; have some alone time.

What needs to be in place so | am comfortable leaving the person | am caring for?

List some of the conditions/specific supports that you and your loved one feel are necessary to feel comfortable being
apart and truly enjoying a short break from caregiving.

Examples: specific training needed; unique care needs; preferred way of being supported.



PLANNING RESPITE

What is our vision?

Respite Trajectory Worksheet

Good respite planning starts with a clear vision for a good life and for a good respite experience. Having a vision
of what good respite looks like for you and your loved one, and keeping that vision in mind, can help guide you
as you make decisions about whether choices or experiences draw you closer to that vision or further away.

—_——

Exploring your vision could mean thinking well e

into the future or focusing on the here and now. i Bl P i el e
Identifying a vision will help you have a target toaim | | cl i x
for, as well as a way to communicate with others what | |~ 4 : -

you want good respite to look like. Most caregivers
will only take a break if they are sure their loved one is
happy, safe, and well cared for in their absence.

_ FIGURE 2. VISION FOR....

The Respite Trajectory Worksheet is located on the
inside of your LifeCourse Respite Portfolio. You will ; ]
begin this exercise on the right-hand side of your i i j
Respite Trajectory Worksheet. You will begin by 000G OO \

identifying an “overall” good life for both you (the R Rl )

caregiver)and the person receiving care, as well as

what you both don'twant in life. This will help you keep in mind a target for your lives, and avoid pitfalls that
might take you in an undesirable direction.

.‘_!_ni'n? |:~5".':1.: l:ﬂlk'_iF'

Vision for a Good Life ' Vision for a Good Life VISION FOR GOOD RESPITE
Ask the person receiving care (if LIST what needs to be present or LIST what makes a good respite
possible) to define their good life and happening to make a good life for experience for both you and your
LIST in this section. It could be similar YOU, the caregiver. You can think loved one. What needs to be
or different than what you identify. long or short term. happening or in place so you can both

What makes them happy or puts a
smile on their face?

. : relax and have a positive experience?
Examples: friends, family, fun, good P P

job, or having enough money to do the Examples: Resgite providers trained
Example: friends, family, a favorite things you like in CPR/first aid, care recipient does
item or food enjoyable activity

What We Don’t Want What We Don’t Want ' WHAT IS NOT GOOD RESPITE

LIST outcomes or experiences that List what would make yourlife not so LIST things that would make respite
yourloved one wishestoavoidor would | good. What do you want to avoid | a negative experience for either the
make theiriife “not good” in this section. or prevent? - caregiverand/or care recipient.

|
Examples: heing bored, loneliness, Examples: poverty, poor health, | Examples: care recipient is frightened,

no money i or loss of job. | caregiverworries the entire time



PLANNING RESPITE

What is our trajectory?

Trajectory

The ‘trajectory’ is the path in life that will either lead
you toward your good life or push you toward what
youdon'twant. Life experiences and events affectthe
trajectory. Some experiences help move the trajectory
toward the desired good life outcomes. Others might
move the trajectory toward unwanted results. It's
important to reflect on past life experiences, both
positive and negative, to know what to continue or
build upon, and what to avoid or stop doing. With every
choice,decision, experience, orinteractionwithothers,
consider which direction it nudges the trajectory. You
willneedyour Respite Trajectory Worksheet(pictured).

Planning is beneficial at any age. First, on your Respite

|

FIGURE 3. R

ESPITE TRAJECTO
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Trajectory Worksheet, write your loved one’s current age or the date in the box under the icon of the blue person.

Past Experiences

What's working?
Reflectingon pastexperiences thatwere

positive can help you to know what
worked well and plan more positive
experiences inthe future. LIST times
you felt comfortable taking a break,
lhings that resulted in a positive respite
experience, or situations where your
loved one was successfully supported by
someone otherthanyou, the caregiver.

What's not working?
Itis also important to acknowledge past

barriers to good respite or what has
moved you or your loved one toward
unwanted results. By knowing what
didn't work in the past, you can identify
situations to avoid. LIST past negative
experiences, situations that made you
feel uneasy about taking a break, or
resulted in a stressful situation for you or
your loved one.

Current and Future Experiences

What would it take?
Keeping the Good Life and Respite
vision in mind and considering the
trajectory up to this point, think about
moving forward. LIST whatwouldneed
to happen for you to feel confident
and comfortable taking a short break,
additional steps that need to be taken,
or supports needed to move you and
your loved one toward the vision of
good respite?

Barriers to Overcome or Avoid
Considering potential barriers to you
or your loved one having a successful
respite experience can help you plan
and address/avoid issues that are
preventing your good respite vision.
LIST potential barriers that might get
in the way of you or your loved one
having a successful respite experience.




MAPPING RESPITE

What are our options?

Integrated Star Worksheet
Inthis section, youwill create yourown Respite
Integrated Supports Star“bank.”

FIGURE 4. MAPPING SUPPORTS FOR RESPITE

Titwralngn Peraonal B1eengtnel dumsrs L)

Completing the star will help you think about your
own life and the supports and resources you have
available in each of the star categories that could help
make respite possible or a better experience for you
and your loved one.

YouwillneedyourLifeCourse Respite Portfolio, turing Res""ef::'pm"s
to the Integrated Star Worksheet on the back page. Batbara
First, in the center of the star, write “Respite Supports

for” and the care recipient's name.

The descriptions and examples that follow in this section
will guide you through each part of the Integrated
Supports Star.

| Communky Bass Engrbuloty Saacifc

Personal Assets and Strengths

It's important to consider what the caregiver and the
person receiving care bring to the table — what arethe
possessions, assets, skills, traits, knowledge andtalents
of you and your loved one that could make respite
possible and a positive experience?

List you and your loved one’s knowledge, skills,
personality traits, and material or financial resources
that enable or could enable you to take a break in the
light blue part of the star.

Technology

Everyone uses technology as part of daily life these
days. How can technology be used to help make respite
possible for you and a positive experience for your
loved one?

List the technology you and/or your loved one have
available or use now in the pink part of the star.
Remember, technology can be high tech, like a smart
phone, or low tech, like a digitalwatch.




Relationships

Most of us rely on others in our life to give us advice,
lend a hand, or be there for us when we need some
support. How can relationships help you take a
respite break and/or make it a positive experience for
the care recipient?

List the people in your life {and if you'd like, their
relationship to you or your loved one) right now that
either do or could do even one thing that would enable
you to take a short break in the purple part of the star.

Community-Based Resources

There are many places and activities that can be
accessed simply by being a member ofthat particular
community. Could participatingin acommunity activity
provide an opportunity for a caregiver break?

In the dark blue part of the star, list the places you
and/orthe personreceiving care goand aclivities you
participate in.

HA R R T LS e e A N o S e T e T A e L M e st A S e

e -Famrlynarehdmesor' - = Respitevoucher =
' hosthomes =

Eligibility specific supports are resources the caregiver or i Examples: -~ .. ... eSO B O R
care recipient may be able to receive because of income, = Medlcaid Medlcald Z.-.' ZStal& lifesPanre?eplle : :
age, diagnosis, disability, or other criteria. This might  waiver,SS,SSDI - - - - care'programs’ < -
include formal respite supports, but can also consistof | % - Rehabiltative ms - = Older Americans e
other options either or both of you might be eligible to | = Center-based respite,” - Z'“ECE‘F?’!".'VC?FEQW il
receive based on variousfactors. =i dayceniors Supporthrogrami u

- Consumerdirected |
List the supports both you and the person receiving ; e

care are eligible for or currently receive in the green
part of the star.

Integrated Supports in Action: Nicole

Nicole is a busy mom of three, including two young
children with special health care needs. She also
cares for her aging mother. She works part time
and leads a parent support group. Nicole does a
lot of giving during her day and often finds herself
coming up empty.

One of her children requires position adjustments
on a regular basis. Nicole found herself stopping in
the middle of tasks or making sure she was always
nearby to be able to reposition her.

Nicolesatdownandused theIntegrated Supports
Star Worksheet to help her think through her

supports and create short breaks for herself.
When she filled out the star, Nicole began to look
at her relationships differently.

She realized that her older daughter, who was
home from college for the summer, could help
reposition her younger sister as well as spend some
time with her. This allowed Nicole to work on
projects around the house as well as run occasional
errands. By utilizing her relationship-based
supports, Nicole greatly reduced the amount of
stress that she had been feeling and allowed her to
take care of things she needed to do. *



PLANNING RESPITE

Can we find time?

You and your loved one have worked hard to make plans for successful respite and identify resources that can
help you reach your vision of good respite. With today's busy lifestyles, you may feel it is difficult to fit respite
time into your schedule. Sometimes, you may not even realize how much you could really use some respite time in
your life. This section will show you two ways you can use the Integrated Respite Support Schedule. If youdon't
already have one, download a copy for free at lifecoursetools.com. Since the colors used to color the schedule are
the same as the Integrated Supports Star colors, you may want to have your Respite Integrated Star bank closeby.

The schedule can help you see the need to take a break
as well as find time to incorporate respite into your life.
Fill out your own schedule as it is now so you have a
good visual of when you are providing care and when
you are meeting other life obligations.

FIGURE 5. CAREGIVER
INTEGRATED RESPITE SUPPORTS SCHEDUL
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Example: If you work 8:30am to 5:00pm each day, color
in those times as shown in the example above on the
left. If you provide care for your loved one evenings
and weekends, shade those times as shown. Maybe
you have other family that you need to do something
with. Add thosetimes to the schedule (and ifitoverlaps
some of the other times, that's okay), as that will help
identify times when you need supportwith caregiving.

You can see in this example, the caregiver has little
time to do other things she needs to do, and illustrates
the need for finding time and supports for respite.

The schedule can also help you see how and when your
loved one is supported by yourself and others, and

find windows of time when it might make sense for
you to create respite opportunities. Fillin your loved
one’s schedule and write who supports him/herduring
specific times. Itis helpful to shade the timeslots the
same color as the type of supportit corresponds toon
the Integrated Supports Star.

FIGURE 6. CARE RECIPIENT
INTEGRATED SUPPORTS SCHEDUL
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Example: If your loved one stays home by themseives
during the day Monday through Friday, shade that time
light blue, as that shows a personal strength. If they
have a weekly meeting (like a Bible study or card game),
shade that time based on who is supporting them.

Once filled in, you can look for times and ways to
incorporate different supports so you can take a break,
and your loved one can be supported to have good
respite experiences and a good life.

1



NEXT STEPS

Making respite happen

Congratulations! You've completed your Charting the LifeCourse Respite Portfolio! We hope the process helped
you understand the need and benefits of taking short breaks from caregiving, and identify resources and
opportunities to make it happen. We hope you discovered and identified different options to get respite and
plan to make it a successful experience for both you and the person forwhom you provide care.

So now what? There are a number of ways you can put the information in your portfolio to good use.

The Charting the LifeCourse Respite Portfolio can be used:

= Tohelp others provide good supports to your loved one while you are taking a break or are not around. Paid
staff, volunteers, family, friends, or others who might be providing care in your absence can use the front page
of the portfolio as a quick reminder about what's important and how to best support the person receiving care.

= Totrain and coach people on how to best provide support when you are taking a respite break, and
understand your vision for a good life and a good respite experience for your loved one. It could be kept in
a notebook that can be easily accessed and used as a reminder when someone new or who hasn't spent time
with the care recipient recently is providing support.

= Tohelp people know how to best support your loved one when he/sheis participating in an activity or event
in the community.

= To advocate with professionals in formal planning meetings for your loved one’s support needs and your
needs as a caregiver and family member. The vision and trajectory pages can help you articulate to others
what is important, what has worked or not worked in the past, and how you and your loved one want lo
move forward. The Integrated Star can be used to help both you and professionals think about how paid
services can be enhanced by using some of the other types of supports you identified in the LifeCourse
Respite Integrated Supports Star, or if paid services aren't available, decide how to best meet the support
needs of your loved one, and your need to have some time for yourself.

« Asagood organizing tool. It can help with planning and coordinating the logistics of everyday life for you and
yourlovedone. The Integrated Schedulecan be usedwhen planning and schedulingwhois providing support
andwhen. It can help youfind time for yourselfto get a break from caregiving. The Integrated Supporrts Star
Worksheet can help youfind sofutions when challenges arise around respite and other life issues.

You may want to update the information in the Respite Portfolio from time to time, especially as life circumstances
change for you, the person you provide care for, or your family. To see examples of how portfolios are used for
respite needs, visit lifecoursetools.com/respite. You can also submit your own examples and stories if you wish!

Integrated Supports in Action: Susan and Jackie

Susanisthe primarycaregiverforhermom, Jackie, Susan recently used the Integrated Support Star to
who is in the moderate stages of dementia. A think through the resources they had available to
couple of years ago, Susan became concernedabout  help her have a break.

hermom’s safety when she began doing things like

leaving the stove on and letting strangersinher  When she filled out the star, Susan noticed that
house. Sincethey did nothaveresourcestopayfor  they did not participate in many community
in-homesupportandanyfamilymembersthatcould activities. She was able to find a church-run
help carefor hermotherlived faraway, shedecided  volunteer program for people with dementia that

to bring her mom home to live with her. met iwice a week for a couple of hours. Jackie now
attendsthatgroup and Susanuses thattime to run
Jackie now requires more intensive support. A errands, go grocery shopping, or just stay home

couple of months ago, Susan decided to quit her andtakeanap. She saysthatthose smalltwo-hour
job to stay home full time with her. She now cares breaksduring the day havereally helpedrecharge
for Jackie on a daily basis and rarely gets a break. her batteries. *



RESOURCES FORRESPITE

/Respite
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The ARCH National Respite Network includes the National Respite Locator, a service
to help caregivers and professionals locate respite services in their community, the
National Respite Coalition, a service that advocates for preserving and promoting
respite in policy and programs at the national, state, and local levels, and the Lifespan
Respite Technical Assistance Center which is funded by the Administration for

Community Living in the US Department of Health and Human Services.

The resources below, arranged by the categories of the Integrated Supports Siar you just learned about, are just
a few examples of national resources to get you started, and help you to make respite happen.
To find even more resources, visit archrespite.org.

PERSONAL ASSETS & STRENGTHS

VolunteerMatch.org
Search engine with hundreds of thousands of

opportunities forindividuals to give back and share
their time and talents with their community.

National Center for Creative Aging
creativecareqiving.creativeaging.org

Freeresource providing creative lessons to address the
needs of family and caregivers of adults living with
Alzheimer's disease and related cognitive disorders.

COMMUNITY RESOURCES

YMCA.net
YMCAs offer recreation and exercise programs for
individuals of all ages and abilities.

Public Libraries usa.gov/libraries

Public libraries lend books, movies, music, and offer
recreational and educational programs yearround.

TECHNOLOGY

State Assistive Technology Projects ataporg.org
Listing of statewide programs helping people with
disabilities and their families select and acquire
assistive technology devices for all types of settings.

LotsaHelpingHands.com
Manage care schedules online for individuals of all ages.

AARP Technology aarp.org/technology

Provides information, webinars, and resources for older
Americans and their caregivers to learn more about
technology for entertainment, support, and more.

RELATIONSHIP-BASED

Parent to Parent USA (P2PUSA) p2pusa.org

Find your state P2P to connect with someone who's
‘been there’ and find out how they made respite
happen for their family.

AARP.org Caregiving aarp.org/caregiving

Tips and advice for caregivers at all stages, including
articles, online discussion boards for caregivers to
connect, and links toresources.

ARCH National Respite Locator Service
respitelocator.org

Search engine of local respite programs and providers
serving family caregivers of individuals with any
disability or chronic condition, or of any age.

ARCH Respite Fact Sheets
archrespite.org/productspublications/arch-fact-sheets
Provides anoverviewofthe different types of respite
programs available and how to access them.

Eldercare.gov
Find your local Area Agency on Aging or Senior Center
and additional resources.

Family-to-Family Health Information Centers
fv-ncfpp.org

Federally funded centers that provide information
andreferral, training through workshops, and family-
friendly materials to help you navigate life.



THE Charting the LifeCourse FRAMEWORK -":’g

This guide was developed using the Charting the
LifeCourse, a framework created to help individuals and
familiesofall abilities and all ages develop a visionfora
good life, think about what they need to know and do,
identify how tofind or develop supports, and discover
whatittakestolive thelives they wanttolive. Individuals
and families may focus on their current situation and
stage of life but may also find it helpful to look ahead

to think about life experiences that will help move them
toward aninclusive, productive life in the future.

Even though it was originally created for people with
disabilities, this universally-designed framework may
be used by any person or family making a life plan,
regardless of life circumstances.

FOUNDATION OF THE LifeCourse FRAMEWORK

The following are the building blocks of the charting
the Charting the LifeCourse framework. They are
the core principles and values thatareimportant as

we begin to think differently about what it means to
supportindividualswithdisabilities and theirfamilies
to have goodlives.

Core Belief: All people have the right to live, love,
work, play, and pursue their life aspirations.
ALL People
' ALL people, regardless of age, ability or
family role, are considered in our vision,
values, policies and practices for
supporting individuals and families.

Life Stages and Trajectory
N Individuals andfamilies canfocusona

specific life stage, with an awareness of
00000 how prior, current and future life stages
and experiencesimpactandinfluencelifetrajectory.
Itis important to have a vision for a good, quality life,
and haveopportunities, experiences and supportto
move the life trajectory in a positive direction.

ﬁ

\@jg G} take into account all facets of life and
have life experiences that build self-

determination, social capital, economic sufficiency
and community inclusion.

Life Outcomes
Individuals and families plan for
present and future life outcomes that

Family System and Cycles

People existand have give-and-take
roles within a family system. Roles
adjust as the individual members
change and age. Individuals and
families need supports that address all facets of life
and adjust as the family ages through family cycles
and the roles and needs of members change.

4% Life Domains

People lead whole lives made up of
@@ specific, connected, and integrated life

domains that are important to a good
quality of life. These include daily fiving, community
living, safety and security, healthy lifestyles, social and
spirituality, and citizenship and advocacy.

-
T and adjustas roles and needs of all
) family members change. Types of
support might include discovery and navigation
(information, education, skill building); connecting
and networking {peer support); and goods and
services (daily living and financial supports).

Individual and Family Supports
Supports address all facets of life

Integrated Delivery of Supports
Individuals and families access anarray
of integrated supports to achieve the
envisioned good life, including those
that are publicly or privately funded
and based on eligibility; community supports that
are available to anyone; relationship-based supports;
technology; and that take inte account the assets and
strengths of the individual and family.

Policy and Systems

Individuals and families are truly

involved in policy making so that

they influence planning, policy,

implementation, evaluation and revision
of the practices that affect them. Every program,
organization, system and policy maker mustalways
think about a person in the context of family.

Tolearnmore aboutthe Chartingthe LifeCourse
framework, visit lifecoursetools.com.
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Definitions

Activities of Daily Living (ADLs) — everyday tasks related to personal care usually
performed for oneself in the course of a normal day, including bathing, dressing,
grooming, eating, walking, taking medications, and other personal care activities.

Alzheimer’s Disease- Alzheimer's disease is a type of dementia that causes problems
with memory, thinking and behavior. Symptoms usually develop slowly and get worse
over time, becoming severe enough to interfere with daily tasks.

Anger- a strong feeling of annoyance, displeasure, or hostility.

Anxiety- a feeling of worry, nervousness, or unease, typically about an imminent event
or something with an uncertain outcome.

Availability- the quality of being able to be used or obtained.

Behavioral Challenges- is defined as "culturally abnormal behaviour(s) of such
intensity, frequency or duration that the physical safety of the person or others is placed
in serious jeopardy, or behaviour which is likely to seriously limit or deny access to the
use of ordinary community facilities.

Biological Parent- a parent who has conceived (biological mother) or sired (biological
father) rather than adopted a child and whose genes are therefore transmitted to the
child.

Burnout- exhaustion of physical or emotional strength or motivation usually as a result
of prolonged stress or frustration.

Caregiver- a person responsible for the physical and emotional support of someone who
cannot care for them self.

Caregiver Assessment — a systematic process of gathering information that describes
a caregiving situation and identifies the particular problems, needs, resources and

strengths of the family caregiver. It approaches issues from the caregiver's perspective
and culture, focuses on what assistance the caregiver may need and the outcomes the

famity member wants for support, and seeks to maintain the caregiver's own health and
well-being.

Caregiver Reassessment — a follow-up interview with the caregiver on a regulariy
scheduled basis or as needed.



Care Recipient — an adult or child with needs who requires care or supervision to meet
the person’s basic needs.

Consumer Directed- the caregiver will identify an individual or agency to provide respite.

Dementia- a chronic or persistent disorder of the mental processes caused by brain
disease or injury and marked by memory disorders, personality changes, and impaired
reasoning.

Depression- feelings of severe despondency and dejection.

Developmental Disability- a diverse group of chronic conditions that are due to mental
or physical impairments that arise before adulthood.

Foster Parent- are people who officially take a child into their family for a period of time
without becoming the child's legal parents. The child is referred to as their foster child.

1

Functional limitation- is a restriction in the ability to perform an action or activity in the
manner or within the range considered 'normal’ and which is attributable to impairment.

Guilt- the fact of having committed a specified or implied offense or crime, the state of
one who has committed an offense especially consciously, feelings of deserving
blame especially for imagined offenses or from a sense of inadequacy, a feeling of
deserving blame for offenses.

Hobbies- an activity done regularly in one's leisure time for pleasure.

Instrumental Activities of Daily Living (IADLs) — activities related to independent
living, such as preparing meals, managing money, shopping for groceries or personal
items, performing light or heavy housework, and using a telephone.

Intellectual Disability- a disability characterized by significant limitations both
in intellectual functioning (reasoning, learning, problem solving) and in adaptive
behavior, which covers a range of everyday social and practical skills.

This disability originates before the age of 18.

Irritation- the state of feeling annoyed, impatient, or slightly angry, inflammation or
other discomfort in a body part caused by reaction to an irritant substance.

Learning Disability- a condition giving rise to difficulties in acquiring knowledge and
skills to the level expected of those of the same age, especially when not associated
with a physical handicap.



Legal Guardian- the primary caretaker of a child or minor. This person may be
personally selected by the child's biological parents, or appointed by the

court. Guardianship arrangements are necessary when a child's biological parents are
unable to provide care.

Long-Term Care (LTC) — a combination of medical, nursing, custodial, social, and
community services designed to help people who have disabilities or chronic care

needs, including dementia. Services may be provided in the person’s home, in the
community, in assisted living facilities or in nursing homes.

Medicaid- is a health care program that assists low-income families or individuals in
paying for doctor visits, hospital stays, long-term medical, custodial care costs and
more. Medicaid is a joint program, funded primarily by the federal government and run
at the state level, where coverage may vary.

Mental Health- a person’s condition with regard to their psychological and emotional
well-being.

National Family Caregiver Support Program (NFCSP) - a federal program created
by Congress in the 2000 Amendments to the Older Americans Act to recognize the
complexities of caring for family members, loved ones and friends. Under the NFCSP,
the states use federal funds to offer direct support services to family caregivers of
persons age 60 and older, including information to caregivers about available services:
assistance to caregivers in gaining access to supportive services: individual counseling,
support groups and caregiver training; respite care; and supplemental services (e.q.,
emergency response systems, home modifications).

Overwhelmed- overcome by force or numbers, completely overcome or overpowered
by thought or feeling.

Physical disability- a limitation on a person’s physical functioning, mobility, dexterity or
stamina.

Power of Attorney- the authority to act for another person in specified or all legal or
financial matters.

Respite — a temporary break from providing care to a loved one with a significant
disability or chronic iliness.

Referral- an act of referring someone or something for consultation, review, or further
action.

Relax- make or become less tense or anxious.

Reluctant- unwilling and hesitant; disinclined.



Respite Provider- an individual, agency or facility a caregiver selects in order to
receive a break.

Screening — a short rapid review with caregivers that identifies those at risk, leading to
an opportunity for a full assessment for those wishing to proceed.

Social Isolation- is a state of complete or near-complete lack of contact between an
individual and society.

Social Life- the part of a person's time spent doing enjoyable things with others.

Stress- in a medical or biological context stress is a physical, mental, or emotional
factor that causes bodily or mental tension. Stresses can be external (from the
environment, psychological, or social situations) or internal (illness, or from a medical
procedure).

Veteran- Code of Federal Regulations defines a veteran as “a person who served in the
active military, naval, or air service and who was discharged or released under
conditions other than dishonorable.”
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Additional Resources

AARP

A consumer-oriented site offering caregivers information about general topics in
caregiving, including "caring for parents" and "finding help."

Phone: 888-687-2277

Website: www.aarp.org/caregiving

Administration for Community Living
National Family Caregiver Support Program (NFCSP)

Offers information about the National Family Caregiver Support Program, including
where to turn for support and assistance, and services for family caregivers.

Website: www.acl.govlprograms/support-caregiverslnational-family—caregiver-support—
program

ARCH National Respite Network

Provides information on respite programs, policy and other initiatives (such as trainings
and conferences) around the country. The site also includes a respite locator service to
help you find your nearest providers.

Website: archrespite.org

Caregiver Action Network

Consumer-oriented site that supports family caregivers and offers education,
information and resources.
Website: caregiveraction.org



Family Caregiver Alliance
National Center on Caregiving

Offers comprehensive caregiving information and advice, fact sheets, reports and
studies, discussion groups and newsletters for caregivers, practitioners, policymakers
and researchers. In addition, a state-by-state resource guide offers a searchable
database of publicly-funded caregiver support programs.

Phone: 800-445-8106

Website: www.caregiver.org

Mather Lifeways
Powerful Tools for Caregivers

The Mather LifeWays Institute on Aging offers fee-based online and in-person education
programs that enhance the knowledge and self-care skills of family caregivers.

Phone: 888-722-6468

Website: www.matherlifewaysinstituteonaging.com

Powerful Tools for Caregivers: www.powerfultoolsforcaregivers.org

National Alliance for Caregiving

Includes information on caregiving research studies and poiicy analyses and links to the
Family Care Resource Connection, which includes reviews and ratings of books,
videos, websites, and other resources on family caregiving issues.

Website: www.caregiving.org

National Institute on Aging

Offers free publications on caregiving subjects including doctor/patient communication
and a long-distance caregiver guide.
Website: www.nia.nih.gov

Rosalyn Carter Institute for Caregiving

Includes information on programs, education and training, a caregiver community forum,
publications and current events in caregiving.
Website: https://www.rosalynncarter.org/



The Alzheimer's Association Greater Idaho Chapter Caregiver Support Groups
208-206-0041 or 1-800-272-3900 (24/7 Helpline)

www.alz.org/ldaho

Alzheimer's ldaho2

www.alzid.org

Educational Resource for caregivers. They also provide subsidized Respite Program.
AARP

Cathy McDougall 208-855-4003

http://states.aarp.org/region/idaho/

Jannus

Legacy Corps for Veterans and Military Families
1607 West Jefferson Street Boise, |daho 83702
Melissa Radloff

208-333-1363 x 4282

http://www.ijannus.org/program/legacy-corps/

Legacy Corps is a volunteer-powered program supporting family caregivers. Volunteers
provide companionship respite, care giver education, and link to community resources.

Community Partnerships of Idaho Care Plus

208-629-3610

Email: caregiver@mycpicp.com

Family Caregiver Resources
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Living Independence Network Corporation
Boise 208-336-3335; Caldwell 208-454-5511; or Twin Falls at 208-733-1712.

They provide personal care service, chore service, and in-home respite care.

LINC Ramp and Rail Loan Program

1878 W Overland Rd
Boise, ID 83705

Contact Todd Wilder at 208-336-3335 ext.17

Ellett Homes,INC
208-890-8718
Accessible Home Modifications

Free In-Home Consultation

Cypress
Rebecca Gillet, Physical Therapist and Owner
208-859-5072

www.cypresshometherapy.com

Private Pay Fitness and Wellness Physical Therapy Visits and home safety
assessments.



Safety for Seniors
Bryan C. 208-867-2752

www.safety-for-seniors.com

Hands of Hope Northwest
1201 South Powerline Road, Nampa, Idaho 83686
208-461-1473

www.HandsOfHopeNW.org

Hours: Monday thru Friday 9 am-2 pm
Tuesdays 6:30 pm -7:30 pm

Hands of Hope Northwest is a faith-based, not-for-profit, corporation that distributes
medical equipment to individuals in the Treasure Valley area through the Local Loan
Program. This equipment is loaned out free of charge; however, a donation is
encouraged.

Idaho Assistive Technology Project (IATP)
208-885-3557

800-432-8324

http://www.idahoat.org/

IATP offers loans for assistive devices, sells new and used assistive devices, and
provides training and technical assistance in using the devices.

Knights of Columbus Risen Christ Council
208-362-4283 or 208-888-3782

Provides equipment on loan and/or for free.



TRESCO of Idaho
208-866-4303

www.Trescoestateservices.com

Fiduciary services

Honoring Choices
208-336-5533

info@honoringchoicesidaho.org

Partnership for Prescription Assistance
888-477-2669

Program connects eligible individuals with discount prescription drugs and offers a
single point of access to public and private patient assistance programs.

Senior Health Insurance Benefit Advisors (SHIBA) Program
800-247-4422
SHiBA.idaho.gov

SHIBA is a statewide health insurance information, counseling and referral program that
assists Idaho residents with choices and problems involving Medicare, Medicaid and
long-term care.



Medicaid Aged and Disabled Waiver Program
Region 4 208-334-0940 / Region 3 208-455-7150
http://healthandwelfare.idaho.gov/Medical/Medicaid/tabid/1 23/itemld/3475/Default.aspx

A Medicaid program that helps ldaho residents who are older, who have a disability, or
who suffered a traumatic brain injury remain living at home or in the community by
providing services, including:

- Personal care

- In-home care

Care Recipient Eligibility:

Multiple requirements:

- Adult age 18 and over with a disability OR adult who received a traumatic brain injury
after the age of 22 years

- Must require skilled nursing facility level of care

- Must be low-income and enrolled in Medicaid

check website for local information
Idaho CarelLine; 211
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Powerful Tools for Caregivers

A 6-part workshop series
designed to help family
caregivers find balance while
caring for a loved one.

Learn to:
* Reduce stress
* Make tough decisions
* Navigate family dynamics

Thanks to sponsors and dedicated volunteers, this class is offered FREE of charge!

“After taking this class | am a more confident caregiver! Having tools to resolve
problems is a definite advantage in becoming a better caregiver and a happier,
wiser, healthier me... a healthier ‘us’!”

Classes meet once a week for 6 weeks

For classes scheduled in your area:
Call (208) 947-4281 or email- ashoup@jannus.org
Visit: http://www.jannus.org
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What is Medicaid?

» Medicaid is federally subsidized, state administered
health insurance for certain populations

» N Idaho, Medicaid is available to:
= Children under age 19

= Parents or other related adulls with eligible childien under age
19

= Pregnant women

= \Women diagnosed wilh bieast or cervical cancer or pre-cancer
= People age 45 or oldes

= Paople who are blind or disabled (using Social Security crileria)
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Medicaid Covers:

' Idaho Health
Plan Coverage

A Beugilie Guide to Medica (4 & CHIP

Medicaid Waivers

» What is o Medicaid Waiver @

4 = A vehicle for states to test new or differernt ways to deliver
and pay for health care services.

| = Allows the state to use different standards for eligibility
| and benelits than the federal guidelines, normally used
| for targeted populations.

»Requires an application to the Centers for Medicare and
/ Medicaid Services and their approval to operate.

Copies of Idaho's approved waiver applications are
available on the Health and Welfare website

(CRIS |
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supports to help keep individuals out of
4\ faciliies and in their communities when
: | possible

integration
v Decrease cost to the State

f-w/lncreose parficipants’ quality N

/ oflife P
vEnhance community M\

ldaho’s Aged and Disabled Waiver

®Pyrpose is 1o provide necessary services and
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» Eligibility Requirements
v 18 years or older
v’ Disabling condition

\ | v Can be safely maintained in their home or
3| community

v'Must meet financial eligibility
:/)g/\ee’r Nursing Level of Care as determined

y the Uniform Assessment Instrument (UAI)

Must need and receive a service at least
once every 30 days

¥ Must be cost effective

Eligibility Process

S leveler
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The Uniform Assessment Instrument
(UAI)

®The UALIS the tool used 1o evaluate level of care
®» Designed to identify individual's unmet needs

n
3\ | ®» Determines the number of units and services the
I individual is eligible to receive

/ . :
™ Redetermination at least annually,
services/hours can change if the person’s needs

change
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Share of Cost

. »Share of Cost is determined during the financial

! eligibility process conducted by the Department
| of Self Reliance

= (877) 465-1233

Itis the amount of money a parficipant must
contribute fowards the cost of their services

= |n practice - the member must pay their Share
of Cost 1o the service provider each month.
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Medicare Medicaid Coordinated
Plan (MMCP)

= Voluntary program available to people who are efigible
. for Medicare Parts A and B as well as tull Medicaid {c allect
| “duals”)

= One health plan integrates Medicare and Medicaid
benefits for anindividual

= Furpose is to serve this population in a more efficient
sysiem

Visit hitp://mmep.dhw.ldaho.gov for more information
about this program
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MMCP and |daho Medicaid Plus

o A nev program for duals, called Idaho Medicaid Plus
(IMPlus) is being implemenied.

®» |MPius is mandatory for duals that are not enrolled in the
MMCP and are not in an excluded population.

e Visii hilp://mmcp.dhvldaho.gov for more information
efibout This Progiaim

/

/
/

» Common Misconceptions

» My income is too high to get
Medicaid.”

®»“| had this service in another state, so
ldaho Medicaid must cover it 100."

E-'
ilf
£
L]

»"|f | get on Medicaid, | will lose my
house."
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> Medicaid Estate Recovery

»Federally required that states recover
Medicaid costs from estate proceeds

mRecovery is deferred when there is a
- surviving spouse or disabled child

®Recovered funds allow future Medicaid
recipients access
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* Estfate Recovery does:

vReview all assets held by the deceased at
the time of death

v'Redl property, cash, insurance policies

v Establish a case, and contact an authorized
representative

/Includes a detailed exchange of information

'Document the total costs paid by Medicaid

v'Provided through a series of reports
generated by MMIS team
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Estate Recovery does not:

v Seize property

v'Probate is opened by the family or
authorized representative

v Place liens in excess of dollars spent

v'Medicaid will only recover funds paid out on
the member’s behalf for medical care

v/Recover when a spouse remains living
v There are also provisions for disabled children
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Contacts

wBureau of Long Term Care

= Ali Fernandez, Bureau Chief - (208) 287-1179
Alexandra.Fernandez. o dhw.ldaho.qgov

» Jennifer Pinkerton, Medicaid Program Policy
Analyst — (208) 287-1171
4 Jennifer.Pinkerton a dhw . ldaho.gov
Es

tate Recovery

= 5Sheti Cook, Program Supervisor — (208) 362-1975
Sheri.Cook@ dhw.ldaho.qov

= Toll Flee (866) 849-3843




